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History Contents

Three and a half years ago, Adri Marais, Gia Polovin, Graham Lashbrooke and Leigh Meinert 
joined forces with a vision to establish a revolutionary model of a free-to-student tertiary 
business school in Cape Town.

By the close of 2003, seed capital for the initiative had been 
secured from The Shuttleworth Foundation and a Section 21 
not-for-profi t company called  TSiBA (an acronym for the Tertiary 
School in Business Administration that also means ‘jump’ in 
isiXhosa) Education was duly registered. 

During the course of 2004, the set up year, strategic relationships 
were forged with the University of Cape Town, British American 
Tobacco South Africa, the Oceana Group and Juta Publishing such 
that Cape Town’s ‘free university’ could be offi cially launched on the 

21st of October 2004. In February 2005, the fi rst 80 students began 
classes at the founding premises within the Waverley Business 
Park in Mowbray. In December 2005, TSiBA’s campus moved to 
Mupine, Old Mutual’s palatial former training center in Pinelands. 
2006 saw the incorporation of an additional 80 new students and 
a transition in degree provider from CIDA to UNISA. Now, having 
negotiated many of the challenges of establishment and operation, 
the founders’ focus has begun to turn to long term sustainability with 
the inception of the TSiBA Education Trust and TSiBA Entrepreneurs.
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The year 2006 was a watershed year for TSiBA – literally. If 2005 was our ‘honeymoon’ 
period, TSiBA’s second year of operation was inevitably the time when the realities of 
what we had undertaken came into sharp focus as we faced important decisions related 
particularly to our programme offering.

At one memorable juncture, during a break in a workshop with 
CIDA City Campus in February 2006, the executive directors (Adri, 
Gia, Graham and I) found clarity and courage whilst huddled under 
a corrugated iron shed-like structure in an attempt to escape 
the driving Johannesburg rain. Adri declared the consensus that 
we found there, namely to establish ourselves as a wholly 
independent higher education institution, our ‘watershed moment’. 

Courage and clarity at successive moments throughout the year 
have served us well as, together with the wise guidance of our 
non-executive directors and the support of colleagues and friends, 
we sought to address both the immediate issues (our accreditation 
status) whilst remaining mindful of the long term challenges (such as 
sustainable growth) within the context of TSiBA’s vision of ‘igniting 
opportunity’. Great strides have been made in all areas, and we are 
especially happy to report on a pleasing set of academic results. 

Results

73% of our ‘Pioneers’ (the students who joined us when we opened 
our doors in 2005) continued to study with us through 2006. As a result 
of a Board decision in March of 2006, to change our degree offering 
from a CIDA City Campus’ Bachelor of Business Administration 
(BBA) degree to UNISA’s, only those who had matric exemption (22 
students) could begin with a full load of fi rst year BBA subjects. The 
results of the fi rst UNISA exams were both inspiring and sobering:

UNISA BBA1 (First Semester) Pass Rates and Averages

For the Pioneers who did not have matric exemption, the 
setback was hard. Nevertheless they rebranded themselves the 
‘Via Novas’ and performed admirably in the three UNISA access 
subjects that grant access to the BBA degree.

Foundation Year Students Pass Rates and Average Mark

Of the 80 new students who began their Foundation year in 
2006, 76 wrote the TSiBA and UNISA access subjects in November 
and handsomely surpassed the national averages.

Foundation Year Students Pass Rates and Average Mark

Subject
TSiBA

Average
TSiBA

Pass Rate
UNISA

Pass Rate

Management (MNB101) 63 100 62

Commercial Law (CLA101) 58  84 24

Economics (ECS101) 45  42 37

Industrial & Organisational 
Psychology (IOP101) 50

 
53 57

Accountancy (ACN101) 48 74 68

Subject
TSiBA

Average
TSiBA

Pass Rate
UNISA

Pass Rate

Language Skills (LSK) 44 73 

Introduction to Business 
(INM101) 52

 
92 66

Introduction to Business 
(INM102) 52

 
82 67

Subject
TSiBA

Average
TSiBA

Pass Rate
UNISA

Pass Rate

Mathematics
(TSiBA Scaffolding Subject) 49 55 N/A

Information Technology
(TSiBA Scaffolding Subject) 51

 
54 N/A

Business Communication 
(TSiBA Scaffolding Subject) 55

 
76 N/A

Language Skills (LSK) 49 50 N/A

Introduction to 
Business (INM101) 57 80 66

Introduction to 
Business (INM102) 56 70 67

1.2 MD’s Report

As this message is being written, TSiBA has almost completed 
its fi rst term of the 2007 year, and the new intake of students for 
2007 are embarking on the Wilderness Camp, one of the defi ning 
moments in any TSiBA students experience.  Again I am struck by 
the difference of the TSiBA curriculum to that of other institutions, 
and how the core Business Knowledge subject matter, Scaffolding 
subjects, and all of the Experiential Learning opportunities 
collectively give TSiBA students a holistic and enriched education.  

One is constantly reminded of the shortage of high level skills in the 
country and of the diffi culties of providing tertiary education which 
is accessible to all of the population. In 2006 TSiBA received over 
400 applications for the 80 positions available in the 2007 class, 
which gives an indication of the scope of need within our region.  
Given recent throughput statistics cited in the Mail & Guardian 
– “it is increasingly important that each of these students is 
supported throughout their 4 years towards successful graduation.“

Studying a business degree takes tenacity and commitment, and I 
would like to thank  students for their willingness to continue to make 
the effort and take this opportunity and make it work for them. 
Likewise, the Executive Directors at TSiBA, having put together a 

dream in 2004, can now look back at these years and actively 
see the fruits of their efforts, supported by a dedicated core 
of management and staff.  Well done to each of you.

Lastly, my thanks to my fellow members of the TSiBA Board, who 
volunteer their time to serve on the board of an institution we all 
have a passion for.  Each of them provide  constant encouragement 
and a voice of knowledge that attempts to guide institution.  

We are happy to report to all of our stakeholders, friends and 
partners that TSiBA Education is well on its way to sustained 
growth and continued success.  As you will read, a number of 
initiatives began in the year under review, and will continue going 
forward.  We look forward to reporting more on these, next year.  
We trust as you read through this report, you will be touched by 
the various testaments of how TSiBA is “igniting opportunity”.

Yours,

Prof Fatima Abrahams

Chair: TSIBA Education, Cape Town

‘Studying a business degree takes tenacity and commitment, and I would like to 
thank  students for their willingness to continue to make the effort and take this 
opportunity and make it work for them.’

1.1 Chairperson’s 
 Report Fatima Abrahams

Chairperson
Leigh Meinert
Managing Director

Compiling an annual report has been part of our discussions for some time now.  
Particularly we were looking for a way to report back to the various stakeholders 
that are involved in TSiBA, but also for a vehicle of communicating the incredible 
work that has been done, and the achievements that have become a part of TSiBA 
Igniting Opportunity, as it promises to do in its mission statement.
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Accreditation Status

In September 2005, the Department of Education denied TSiBA’s 
application to be registered as a Higher Education (HE) institution 
on the basis that a HE institution cannot offer the accredited 
degree of a different institution. At the time we had applied to offer 
CIDA City Campus’ BBA degree whilst retaining our independent 
structure, brand and holistic academic and life skills based syllabus. 

Subsequently the Board of TSiBA Education explored three options:
1. Fold our brand and structures of governance and operation  
 into those of CIDA City Campus.
2. Write and apply for accreditation for TSiBA’s own  BBA degree.
3. Register and pay for our students to study UNISA’s Bachelor of  
 Business degree and operate as a UNISA teaching centre.

In discussions with CIDA’s executive, it became clear that the fi rst 
option was not tenable. Accordingly, the directors of TSiBA chose to 
follow the second and third paths simultaneously.  Through what proved 
to be an arduous and often emotional process, we registered all our 
students with UNISA at the same time as we undertook the daunting 
task of writing and submitting our own degree for accreditation (a 
process that typically takes two to three years). For the pioneering 
students who joined us in 2005, this transition extended their expected 
graduation date by an additional six months (in the case of those 
who had matric exemption) and to twelve months (for the Via Novas 
who did not have matric exemption). During this time, many lost and 
struggled to regain their motivation, and charting through the change 
was challenging for all of us - lecturers, mentors and parents included.

Sustainable Growth

In order to provide our students with a high quality education 
experience we require sustained support both in cash and in 
kind. In this regard, 2006 saw our wildest dreams exceeded.

We added about 50 lecturers to our pool of volunteers who provide 
academic support and 60 new mentors to our pool of those who 
provide personal and business support (taking this tally to well 

over 100). Our lecturers and mentors played an instrumental role 
in supporting and motivating students through a challenging year.

Furthermore, we have employed an additional ten new staff members, 
bringing our staff compliment up to 19 as of 1 January 2007. The 
increase in our staff number in particular indicates the Board’s 
commitment to ensuring high quality delivery and support, for both 
students and volunteers, and confi dence that this can be sustained. 
In this we are encouraged by our existing partners and sponsors who 
have not only supported us unwaveringly to date, but have increased 
the level of their engagement. Noteworthy examples include:
• British American Tobacco South Africa has committed to  
 sponsoring  TSiBA at the highest Platinum level for a second  
 term of four years (a commitment of an additional R10 million)
• The Open Society Foundation has quadrupled their funding  
 involvement for 2007 to a total of R2 million
• UCT’s Commerce Department has upgraded the 40 PC’s in our  
 initial computer lab, which they installed less than a year ago, and  
 have been instrumental in the installation of a second 40-seater 
 lab of Dell-sponsored computers. All of this in addition to  
 providing our new staff with PC’s. 

To each of these, and the many steadfast supporters who often don’t 
receive high profi le  recognition, we extend our sincere appreciation.

Another exciting development in ensuring that we are able to sustain 
our growth is the creation of the TSiBA Education Trust. The Trust 
was recently registered, and we are delighted to have a board of 
highly experienced Trustees who have generously volunteered their 
time and business acumen. We are particularly pleased the that 
chair of the Trust, Derrick Msibi of Old Mutual Investment Group, 
will also join us as a new non-executive director on the board of 
TSiBA Education, our Section 21 company, as of January 2007.

Igniting Opportunity

Throughout this report you will read stories of how TSiBA’s 
vision is being realised in the lives and experiences of a wide 
range of members of our community - students, staff, sponsors 
and volunteers. These diverse examples of opportunity ignited

are interspersed throughout this progress report, and it is our hope 
that they provide insight, inspiration and a sense of the richness 
and texture that characterises TSiBA’s unique culture. 

Our vision is achieved by means of our mission: ‘To be an innovative and 
sustainable learning community that graduates business leaders who 
ignite opportunity in economically impoverished communities’. Hence 
the programme report, that comprises the bulk of this annual report, is 
structured based on the framework that our mission statement provides. 
This logic of how the realisation of our vision and mission is monitored 
and evaluated is detailed in the overview of ‘The TSiBA Model’.

Strategy and Growth

Looking ahead, our strategic priorities for 2007 are to:
• consolidate the gains that have been made; 
• improve upon them; and 
• sustain our institution. 

We look forward to reporting back to you on these priority areas in 
our second annual progress report and hope that you enjoy 
reading through this, our inaugural edition.

Yours sincerely,

Leigh Meinert

Managing Director

Our vision is achieved by means of our mission: ‘To be an innovative and 
sustainable learning community that graduates business leaders who ignite 
opportunity in economically impoverished communities’.
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At the end of an academic year we say goodbye to our classmates. 
Some of these goodbyes are only until we meet again the following 
year in class; unfortunately some of them are permanent goodbyes. 
This only means that those particular individuals will be going onto 
different adventures and will be facing different challenges in their lives. 

Those who return to the TSiBA campus to fi nish what we started, 
will be looking forward to meeting and making new friends with the 
new Foundation Year students of 2007. The growth of the TSiBA 
family is inevitable. Our patience, resilience and tenacity will allow 
us to witness this wonderful growth. We will also enjoy the fruits 
of endurance after we graduate two or three years from now. 

The past two years and especially 2006, have been challenging for 
the TSiBA family. However, a good organisation is judged by how well 
it can manage or deal with change, especially change that challenges 
one’s character. We absorbed the impact, dusted ourselves off 
and moved on swiftly. 

The TSiBA Student Leadership Forum (SLF) faced internal challenges 
of its own. Dealing with the responsibilities of the SLF and trying 
to cope with the academic work load at the same time was quite a 
task, I admit. Understanding this led us to acknowledge the fact that 
some things will work for some people and some just will not work. 

These are just some of the issues that we looked at very closely in 2006. 
1. Making Imbizo (community meetings) work, systematically and  
 effectively, for everyone.
2. Enforcing the campus code of conduct, e.g.: dress code,  
 behaviour during classes, 
3. Improving ‘campus life’ for everyone.

To conclude, I would like to say that, as the president of the 2006 
SLF, I have enjoyed every second and every hour of every day 
that I spent working on and organising events or tasks. I always 
remind myself and my peers that, ‘It’s not how many times you 
fall, but how many times you get up and try again that counts.’ 

I would also like to take this opportunity to appreciate every single 
student for the support that they have given me since the day that I 
was nominated as the president of the 2006 SLF. I really valued and 
appreciate the support, respect and the suggestions that you offered. 
In addition, I would like to appreciate all the staff members, especially 
Dorothea, our psychologist and mother, for supporting us. Lastly to 
Leigh, thank you for allowing me the platform to give this report.

Siyabonga Mhambi

2006 SLF President

‘The mere fact that you have obstacles to overcome is in your favour’  
- Robert Collier

1.3 Student Leadership 
 Forum Report

TSiBA’s model, therefore, depicts, by means of fl ow through logic 
of input, throughput and output, the manner in which these fi ve 
distinct aspects of our mission are executed and that contribute 
to our intended long-term outcomes. 

It begins with the recruitment and identifi cation of talented young 
people from economically impoverished communities in our 
local region. To be selected, aspirant students need to:
1. ‘Fail’ our means test i.e. prove that they are economically unable 
 to afford further education,
2. Demonstrate that they have the academic potential to study  
 at tertiary level. To this end we benefi t hugely from the support of 
 UCT’s Alternative Admissions Review Process who test our 
 applicants’ aptitude in Mathematics and English,
3. Show an ability to lead both themselves and others during a 
 face-to-face interview process. At TSiBA, we call this having 
 ‘spark in the eye’.

Successful applicants are then immersed in a uniquely diverse 
learning community that is carefully designed and nurtured. TSiBA’s 
community includes a wide array of lecturers and mentors and other 
volunteers and friends from corporate and academic backgrounds 
who ‘Pay it Forward’ by collaborating to provide students with an 
environment that is enriching and inspiring. Our network of over a 
thousand such individuals provides a unique community of infl uence 
and exposure, such that learning is not purely academic but is also 
availed by means of regular exposure to a wide range of stimulating 
environments. Hence the members of TSiBA’s learning community 
actively seek to introduce students to a variety of situations and 
also increasingly expect them to participate and engage with 
diversity by their own design. Furthermore, and very importantly, 

we acknowledge and strive to ensure that the learning that takes 
place is not merely one-way, as in a traditional education model, but 
is reciprocal and ongoing between all stakeholders and members.

In addition to the people and the opportunities that surround them, 
the educational process that students are engaged in at TSiBA is 
also uniquely innovative. TSiBA’s programme is holistic in that it 
combines and integrates traditional business knowledge with what 
we refer to as ‘scaffolded’ support (in fundamental areas such as 
Mathematics, English/ Business Communication and Information 
Technology)  along with practical experience and exposure through 
subjects that make TSiBA distinctive (such as Entrepreneurship, 
Career Management and Leadership and Self Development). It is the 
innovative combination of all three aspects that (business knowledge, 
scaffolding and experiential learning) we believe will produce a 
well-rounded business leader with a ‘profi le of graduateness.’ 

These activities and the engagement of both people and process 
relays a context that is both dynamic and stable. The latter 
requirement is carefully provided by ensuring that, as a business 
school, TSiBA is managed like a business itself in a manner that is well 
governed, operationally effi cient and sustainable in the long term. 

By design then, the output of the TSiBA model is graduates who 
are well-equipped to be successful and infl uential business leaders 
and entrepreneurs. Furthermore, it is our hope that these young 
people who have been holistically and genuinely empowered 
‘Pay it Forward’ throughout their prosperous lives, into the 
economically impoverished communities from which they were 
selected. In this manner, the multiplier effect gains momentum 
and opportunity is ignited in a meaningful and sustained way.

1.4 The TSiBA Model

TSiBA’s vision, as well as our brand essence, is ‘igniting opportunity’. This is realised by 
means of delivery upon our mission ‘to be an innovative and sustainable learning community 
that graduates business leaders who ignite opportunity in economically impoverished 
communities’.

Bright young people from
economically improverished communities...

enter into an

innovative & 
sustainable

learning
community...

Staff

Sponsors

Mentors

Volunteers

Students

Thoughput

Outcome

Input

Output

...and emerge as empowered
graduates and business leaders who, in turn...

Pay it Forward in their communities of 
origin

Siyabonga Mhambi
2006 SLF President
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Assessing the success of TSiBA’s model at this early and as yet 
formative stage in our development necessitates the incorporation of 
both qualitative and quantitative data. Through the individual voices 
of the diverse members of our stakeholder groups we are able to 
hear and learn how their practical experience of TSiBA correlates 
with the theoretical model as it was initially conceptualised three 
years ago. The structure of the report is, therefore, based upon the 
‘architecture’ that TSiBA’s mission statement provides. These fi ve 

distinct aspects have been further defi ned as per the graphic below. 
Undertaking monitoring and evaluation in this comprehensive manner 
has availed an opportunity for us to truly listen to each of our stakeholder  
groups with the intention of gaining a real sense of their experience within 
the TSiBA family – the benefi ts, the surprises and the challenges. It is 
our hope that the monitoring and evaluation report provides evidence 
as to whether TSiBA is delivering on the promise to ignite opportunity, 
as well as learning and guidance as to how we can do this better.

2 Programme Report

Monitoring & 
Evaluation 

Report

SustainabilityInnovationEconomically
Impoverished
Communities

Learning
Community

Graduates

Demographic and
Lifestyle Factors

TSiBA Education
Trust

Mathematics Students Student Feedback

Education Profi le Business 
Communications

Information 
Technology

TSiBA Entrepreneurs Mentors Accreditation

Leadership & Self 
Development

Partnerships

Student Counseling 
& Support

Lecturers

Staff

Grades & Pass Rates

Sponsors

Educational 
Institutions

Career Management

Entrepreneurship
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2.1 Economically Impoverished   
  Communities

TSiBA’s recruitment process systematically focuses on local 
communities that are on the outskirts of the economic mainstream. 
Hence, being a Cape Town based campus, our students generally 
reside in the communities that make up the area known as the 
‘Cape Flats’ though their origins may be elsewhere in the country. 
Furthermore, the search for TSiBA students includes criteria 
to ensure that the students who are awarded a TSiBA 
scholarship are students who would otherwise not be able for 
further study due to the their economic situations. 

2.1.1 Student Demographic and 
  Lifestyle Factors

Provincial Spread: Student Origin

1% Free-State

1% Kwa-Zulu Natal

1% Northen Cape

8% NA

37% Eastern Cape

52% Western Cape

Whilst TSiBA covers the full cost of tuition and textbooks, students 
are required to pay for their own transport, food and accommodation, 
and, for many, this remains extremely challenging. Our experience 
in two years of operation is that a wide-range of socio-economic 
factors, many of them far beyond our ability to infl uence, impacts on 
students’ ability to attend to and complete their studies successfully. 

This fi rst section provides demographic and socio-economic data 
regarding our student population at 2006. 

Area of Residence

‘The TSiBA model for education is remarkable. I can think of no greater 
contribution I can make to South Africa than helping TSiBA consolidate, improve 
and sustain.’

When I arrived in South Africa on a U.S. Fulbright Grant, 
I knew I wanted to fi nd a way to get involved in the 
local community. I had no idea that the experience 
would be as fulfi lling as it has been. Fortunately, Elspeth 
Donovan introduced me to TSiBA early in my Grant. 
Volunteering at the school became a defi ning, and by 
far the most rewarding, part of my experience here. 

Last March, Leigh and I discussed several projects I 
could work on. Little did I know that the monitoring and 
evaluation report would be as large an undertaking as 
it has been. Together we developed a report structure 
based on fi ve distinctive aspects of TSiBA’s mission 
statement and a careful evaluation of the institution’s 
stakeholders. Over the course of  eight months we have 
collected anecdotal and quantitative information from 
everyone affi liated with TSiBA. Many thanks for all your 
contributions.  What we have been able to create is the 
fi rst comprehensive snapshot of what TSiBA is, what it 
does well and where it needs to improve. 

I have enjoyed learning about TSiBA this year, but I 
have truly relished getting to know many of you and 
becoming part of the TSiBA family. It has amazed me 
how I have been welcomed by students, staff, volunteers 
and friends of TSiBA. These friendships have made South 
Africa and TSiBA feel like a home away from home. 
    
I guess it surprised me, but probably not the rest of 
staff, that I have decided to extend my stay in South 
Africa and join the TSiBA team to continue the work 
on my other project focus, TSiBA’s sustainability and, 
in particular, the TSiBA Education Trust. The TSiBA 
model for education is remarkable. I can think of no 
greater contribution I can make to South Africa than 
helping TSiBA consolidate, improve and sustain.

Yours in igniting opportunity,

Adam Forste
Fulbright Scholar

Igniting Opportunity: 

Adam Forste
Monitoring & Evaluation

2.1 Economically    
  Impoverished    
  Communities

Student Statistics
Average age:      21.3 years
Students living alone or with non-relatives:   12%
Average number of people in the student’s household:  5.1
Average monthly support     R306
Number of students independently supporting themselves  10%
Students who use 2 methods of transport to be at TSiBA daily 18%

52% - WC

1% - KZN

8% N/A
1% - NC

37% - EC

1% - FS
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2.1.2 Educational Profi le

The majority of our students performed in the upper 50 percentile 
of their classes at school – a good success indicator. Nevertheless 
they fi nd the hours in a tertiary environment long and grueling 
and usually fi nd the mathematics (basic business numeracy) in 
particular challenging and demotivating. However, basic numerical 
skills are not a negotiable in the commercial world or when 
studying towards a degree. Our students need to develop the 
resilience and self discipline to overcome the academic challenge 
as well as emotional barrier normally associated with mathematics.

Level of Education

1% No Matric

9% Matric Plus

15% Matric (Conditional 
Exemption)

18% Matric (Exempt) 

57% Matric Pass 

57%

1%
9%

15%

18%

Household Income

1% >10 000 /mo

4% 5 000-10 000 /mo

20% NA

23% >2000-5 000 /mo

52% <2000/mo

Student Race

4% Indian/Asian

29% Coloured

67% Black

Student Gender

47% Male

53% Female

Means of  Transport

3% Lift Club / Car

4% NA / NM

5% Bus

30% Taxi

58% Train

52%
23%

4% 1%

20%

67%

29%

4%

58% - Train

4% - NA / NM

5% - Bus

3% - Lift Club / Car

30% Taxi

53% 47%

Whilst TSiBA covers the full cost of tuition and textbooks, students are required to 
pay for their own transport, food and accommodation, and, for many, this remains 
extremely challenging.
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Indeed, it is the integration of academic support, personal support, 
experiential learning and personal development along with business 
knowledge that, we believe, adds real value and renders TSiBA highly 
innovative. Hence, our monitoring and evaluation process seeks to 
quantify and understand these important aspects of TSiBA in the 
spirit of continuous learning and improvement, and we have done 
this in a few ways. First, we asked the anchor lecturers, volunteers 
and staff members to give us feedback from a personal perspective 
on the aspect they were responsible for. This is followed by the 

statistics re: hours spent, pass rates and average grades as well as 
the students’ own ratings of the quality of the course/service offered, 
their improvement of their understanding and the degree to which 
they have experienced a change in confi dence in the fi eld in question. 
This is supported by anecdotal quotes from our students themselves. 

I was impressed by the level of commitment shown by the majority of students 
as the year progressed since there seemed to be a sense of confi dence instilled 
by the improvement in their marks.

My experience at TSiBA has been wonderful in the 
sense that it was a shock from where I had taught 
before. The challenges I initially faced were concerned 
with justifying the importance of mathematics in 
everyday activities while dismissing the long-held 
notion that not everyone can deal with numbers. One 
of the students once said how hopeless he is when it 
comes to anything numeric so I should not direct any 
questions to him. This is the kind of backdrop to a 
year that was to be as exciting and adventurous as any. 

I was impressed by the level of commitment shown by 
the majority of students as the year progressed since 
there seemed to be a sense of confi dence instilled by 
the improvement in their marks. I certainly hope they 
will continue to work in the same vein going forward.

Floyd Mathibela,
Performance Analyst 
Investec Asset Management

Igniting Opportunity: 

Floyd Mathibela
Mathematics

Mathematics Statistics
Curriculum hours spent by students studying Maths: 160 hrs/yr
Volunteer hours availed to teaching Maths: 640 hrs/yr
Pass rate: 2006 intake (Foundation Year Class): 55%
 2005 intake (Pioneers): 48%
Average: 2006 intake (Foundation Year Class): 49%
 2005 intake (Pioneers): 46%

2.2 Innovation

At TSiBA, students are engaged in what we believe is a uniquely 
innovative educational process. Our learning model, which builds 
towards a comprehensively holistic ‘profi le of graduateness’, 
combines traditional business knowledge (the UNISA Business 
Administration degree subjects), with:

1. ‘scaffolded’ support in fundamental academic areas (such as  
 Mathematics, Business Communication and IT) as well as  
 in student’s personal lives (through Student Counselling &   

 Support), and
2. practical experience and exposure through experiential learning 
 subjects that make TSiBA distinctive (Entrepreneurship, Career  

 Management and Leadership and Self Development).

Leadership For Community 
Development
• Community service
• Pay it Forward
• Student governance
• Role models

Business Knowledge including:
• Finance
• Human Resources
• Accounting
• Marketing

Self Development
• Self-esteem
• Mentorship
• Weekly heroes
• Wilderness
• Orientation camp
• Counseling

Career Management
• Campus management
• Internship
• Networking

Scaffolding
• The way we teach
• The way we support
• Pace
• Attendance
• Current affairs
• Knowledge support
 - IT / Maths
 - Bus Comm

Entrepreneurship
• Philosophy
• Attitude
• Business simulation
• Ventures
• Support & refl ection
• TSiBA Enterprises

Profi le of Graduateness

2.2.1 Mathematics
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 Student Quotes

• ‘WOW!!! I’ve had to go through a major transformation in mind-set where   
 Maths is involved because I’ve gone from failing Maths in high school to passing  
 it at university.’

• ‘I am more confi dent in my Maths since Floyd started teaching as he creates a  
 great platform of level for everyone.’

• ‘My attitude has changed. I used to be scared of math in high school, feared   
 writing exams and tests, but now that’s all gone away.’

Student Feedback

Business Communication encompasses many diverse 
aspects. As a scaffolding subject its fi rst priority is 
to ensure that students’ communication skills in the 
broad sense are developed and nurtured over a three-
year period. More specifi cally, we focus on such areas 
as basic literacy, writing for academic and business 
purposes and broadening students’ intellectual horizons 
through exposure to challenging reading, research and 
presentation assignments. When something dramatic 
happens on campus, in the business market or in the 
broader ‘world,’ we bring that into the classroom in an 
effort to understand what is happening, fi nd models 
to generate solutions and grapple with the possibilities 
of ‘what if.’ 

However impressive all that sounds, we often spend 
hours practicing simple sentence writing skills and 
fi guring out how to read a textbook. All of this is 
done in an environment where ‘making meaning’ 
through the written and spoken word are prioritised 
above all else. No TSiBA graduate is going to be 
labelled as a member of the TV or SMS generation: 
TSiBA graduates will be impeccable with their words.

My 2006 TSiBA experience was fi lled with both blessings 
and challenges: I felt blessed to witness the progress of 
the Pioneers – the 2005 intake – and look forward to 
being a part of their continued growth. Although some 
students still need to draw the lines between the dots 
representing the skills they have acquired, others have 
learnt to apply their theoretical knowledge in practice 
and have reaped the benefi ts of this integration. The 
switch to the UNISA curriculum inspired a brief look at 
aspects of change, change management and the role of 
communication in such processes. My hope is that these 
lessons were far more worthy that anything else we studied. 
The creation of the Via Nova group was both a challenge 

and a blessing: At times I felt like a combination of a 
cheerleader and a drill sergeant, but they rose to the 
occasion and their UNISA LSK pass rate speaks for 
itself. Many individuals from this group became my 
teachers as they demonstrated perseverance and 
proved that attitude is everything during testing times.

It was also a blessing to be able to work with and get to 
know the Foundation class of 2006. Our 08:00 double 
lectures on Thursday mornings–often introduced with 
sermons on punctuality, musings on the latest transport 
strikes and negotiations on when and whether to 
open the door for the latecomers – were the source 
of much hilarity and, hopefully, also valuable learning. 

In an effort to introduce integration across the 
curriculum, we undertook two projects. The Finance-
Business Communication assignment gave students a 
unique opportunity to hone their skills in both subjects 
through one project. The fact that we focused on up-
to-date material form the fi nancial media added extra 
value to the task. The Entrepreneurship-Business 
Communication project used board meetings as its 
central theme. The assignment had both theoretical 
and practical dimensions. With some fi ne tuning, this 
project could become the sort of signature TSiBA 
assignment that truly refl ects the ideals of action learning.

In 2001 I swore off any involvement in education – 
ever. Then TSiBA happened. And now I have made the 
commitment to spend 2007 as a TSiBA staff member.

Beverley Basson
Editor: University of Phoenix
Motivational Trainer: Attimo
Owner: Solo Books

Igniting Opportunity: 

Beverley Basson
Business Communication

Business Communication Statistics
Curriculum hours spent studying Bus Comm: 136 hrs/yr
Volunteer hours availed to teaching Bus Comm: 544 hrs/yr 
Pass rate: 2006 intake (Foundation Year Class): 76%
  2005 intake (Pioneers): 55%
Average: 2006 intake (Foundation Year Class): 72%
  2005 intake (Pioneers): 50%

2.2.2 Business Communications  
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Student Feedback
Students - 4.5

Students - 4.0

Students - 4.0

 Student Quotes

• ‘Business communication has greatly improved my communication skills and is  
 of great worth in my life.’

•  ‘Even though English is not my fi rst language, I feel much more comfortable in  
 speaking it.’

Is IT hard? Is IT complicated?

Possibly… But it is useful… And it is learnable…

What a delight to see 80 or so eyes staring at that most 
frustrating of machines and seeing the understanding 
grow, minute by minute and lesson by lesson!

And grow on you it does. It is a huge transformation 
that the typical student goes through in four TSiBA 
years. The new ‘freshman’ may never or rarely have 
had access to a computer before. But, from day one, 
he or she is sitting in front of a machine many times 
more powerful than the IBM mainframes I trained on. 

The fi rst agenda item is the hard business of learning to 
use the keyboard and a mouse. The accent is on using 
the computer as a personal productivity tool, learning 
to use email and the Internet and making documents 
with a word processor. Those complicated formulas 
in a spreadsheet program are a particular challenge.

The labs are a blessing. Donated by UCT, Dell, LightEdge 
Technologies, Minolta, Microsoft etc, and competently 
run by UCT and in-house staff as well as volunteers, 
they are state of the art. Five minutes before a lecture, 
we lecturers stride in like pilots to a plane, power up and 
(most of the time) we are off and running, eh fl ying…! 
It looks good, but a lot of team effort is necessary for this 
all to work. Without the likes of Jane Nash, Wendy Wise, 
Rene Chait, Kyle Roberts, Terence Berry, Hamish Whittal, 
Meshal Budhram, Dave Moller, Ekow Oppon and a score 
of others who slip my mind, IT at TSiBA would not work.

For me personally, the fun starts in the second year. 
We change the focus of IT to the business use of 
information systems. What happens when our loaf 
of bread is scanned at the Pick ‘n Pay cash register? 
How does this help the store manager? What does 
headquarters do with this information? How do 
we design the database to hold this information?

This is also when we completely change the students’ 
take on computers and computing. Roles get reversed: 
We control the computer and not the other way 
around. The database project at the end of year two is 
a watershed moment in their computing experience, 
one that many ‘typical’ PC users never achieve.

Never satisfi ed, we up the ante again in the third year in 
IT, now being offered for the fi rst time: We will tackle IT 
from a managerial point of view. What is the role of data, 
information and knowledge in running a business? What 
is the strategic value of IT in the success of a business?

IT at TSiBA is the highlight of my week. Having spent 
a lifetime with computing professionally, it is a delight 
to refl ect on how much has happened since I wrote my 
fi rst Fortran programme on that IBM mainframe worth 
millions of dollars and on how much opportunity there 
still remains for our TSiBA students now and in the 
years to come.

Peter Kraan
P. Kraan Corporate Engineers

Igniting Opportunity: 

Peter Kraan
Information Technology

Information Technology Statistics
Curriculum hours spent studying IT: 64 hrs/yr
Volunteer hours availed to teaching IT: 256 hrs/yr 
Pass rate: 2006 intake (Foundation Year Class): 54%
  2005 intake (Pioneers): 51%
Average: 2006 intake (Foundation Year Class): 79%
  2005 intake (Pioneers): 54%

2.2.3 Information Technology
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 Student Quotes

• ‘It showed me a whole new world of technology.’

•  ‘This year, IT has changed my perception about computers. I feel more    
 competent when using a computer.’

• ‘Computers are what we will be using in the business world, so without any   
 knowledge of them you won’t make it.’

• ‘When I came here I knew 10% of what I know now.’

• ‘I enjoy working on a computer and everything I learn in class I apply at work.’

Students - 3.7

Student Feedback

Students - 3.7

Students - 3.7

It was clear right from the very earliest days of TSiBA’s 
planning, back in early 2004, that the founders were as clear 
as they could be that this school was going to be a place 
where human beings emerged, blossomed and became 
their fi nest selves. This was indeed a wonderful dream 
to hold. Crucially, however, they went a step further and 
decided that this vision had to make up part of the 
curriculum. Students, they decided, would spend hours, 
weeks even, developing their sense of who they could 
become and studying the subtle art of leadership. In 
this way, what was a dream of the founders has indeed 
become strings of DNA embedded within the very body 
of the school.
 
I have had the enormous privilege since those early days 
of chairing the task team that has created and monitored 
this Leadership and Self Development curriculum. In 
the year before TSiBA opened its doors, over 40 gifted 
professionals from all manner of backgrounds came to 
our monthly workshops to help design this curriculum. 
We had the rare opportunity to start with a blank sheet 
of paper, unfettered by precedents or government-
mandated guidelines. Many curriculum elements were 
born in these extraordinary workshops and some 
fundamental principles were cemented. Perhaps the 
most striking elements are:
 
• The idea that, during their Foundation Year, each TSiBA 
student should spend a week in the wilderness under 
the masterful guidance of the Educo team. We suspected 
this would prove a gift of inestimable value to the 
students, and so it has proved to be.

• The Orientation Camp at the start of the Foundation 
year, where the fundamental principles of TSiBA would 
be communicated to the new students in an experiential 
way and a safe environment would be created to help 
them embark upon the TSiBA adventure.

• The idea that every student, at least for the fi rst two 
years at TSiBA, should have an adult mentor – someone 
who would take a genuine personal interest in his or her 
well-being, while at the same time offering the student 
a private window into ‘the world out there’.
 
As the fi gures below suggest, the spirit of contribution 
and engagement from volunteers has continued strongly 
since those early days. ‘Why?’ you might ask. I can 
speak only for myself. From the beginning I have always 
had the experience, whenever I have visited campus 
for meetings or met somewhere else with students 
I was mentoring, I came away happier and lighter. 
There is great work afoot at TSiBA. In my experience 
it causes people to bring their best energies, and what 
we bring is so often multiplied and given back to us. 

Peter Willis
Southern Africa Director
Cambridge Programme for Industry

Igniting Opportunity: 
Peter Willis
Leadership and 
Self Development

Leadership & Self Development 
Statistics
Number of Mentors: 106 
Number of volunteer hours spent by mentors: 6048 hrs/yr
Number of hero speakers in 2006 28
Volunteer hours availed to teaching 2500 hrs/yr

2.2.4 Leadership & Self Development
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 Student Quotes

• Mentorship – ‘Though we’re from different races, backgrounds, cultures and   
 communities, Mentors are trying to understand us.’
• Mentorship – ‘I can write a book on my mentor and me.’
• Orientation Camp – ‘Because that is where I made my decisions to give my   
 everything and make the best of this wonderful opportunity.’
• Wilderness – ‘Helped me discover myself and my purpose in life.’
• Wilderness – ‘There is a special day where you live alone, think about your life,  
 and make a dream about yourself.’
• Hero Speakers – ‘They are motivating and they are a living proof of ‘if you   
 believe anything is possible’.’
• Hero Speakers – ‘Make you see that life has its challenges, but you must keep   
 on striving to your goals.’
• Portfolio of Learning – ‘Because it helps you keep track of your process.’

Students - 3.4

Student Feedback

Students - 4.7

Rating of Mentorship

Rating of Wilderness

Students - 3.9
Rating of 
Orientation Camp

Students - 4.2
Rating of 
Hero Speakers

Students - 3.5
Rating of Portfolio
of Learning

Most important Self Development Programme

11% Orientation

14% Wilderness

18% Hero Speaker

22% Mentorship

37% All

37% All

18% Hero Speaker

22% Mentorship

11% Orientation

14% Wilderness

Career Management as a subject avails a unique 
opportunity to interrogate all of our perceptions 
regarding jobs and careers and how to achieve the 
ultimate goals of personal fulfi lment in the world of 
work. As I hear the students’ questions, fears, concerns, 
perceptions regarding their foray into the work 
environment, it is a chance to relive and re-evaluate the 
fi rst tenuous steps from studying to the workplace. I 
am reminded not to take so much for granted, and I am 
inspired by the insightfulness of many of the students.
Teaching at TSiBA has been a mutually challenging and 
enlightening experience. I took on the commitment to 
lecture at TSiBA partly to give, and partly to receive – 
and it is a mutually reciprocal interaction….of learning 

and growth, of seeing the world of work through many 
different eyes….an amazing gift for lecturer and students
The approach in class is all about experiential learning, 
discussion and debate which happens in the classroom 
– there is no text book, there is no exam to swot for, it is 
all about what happens in the classroom with the students 
who engage via a process of facilitation. Each lecture has 
a structure and objective, but each will be defi ned by 
the engagement of the participants – uniquely creative.

Debbie Goodman
Founding CEO 
JackHammer Executive Search

Igniting Opportunity: 

Debbie Goodman
Career Management

Career Management
Curriculum hours spent by students studying CM: 37 hrs/yr
Volunteer hours availed to teaching CM: 108 hrs/yr
Pass rate: 2005 intake (Pioneers): 81%
 

Students - 4.3

Student Feedback

Students - 3.8

Importance

Personal Growth

Students - 3.8

Change in confi dence

Most Important Career Management Programme

2% Teach

3% Travel

13% Start a Business

13% Unsure

17% Further Studies

52% Work
52%

17% 

13% 

2%3%

13%

2.2.5 Career Management
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 Student Quotes

• ‘It’s given me a clear understanding of the difference between a job and a   
 career and highlighted the importance of having a career path.’

• ‘It has taught me discipline.’

•  ‘It has broadened my understanding about where my passion lies.’

• ‘It helped me to be more professional, taught me the value of time    
 management and about the real world.’

• ‘It helped me to be more confi dent when speaking and engaging with business  
 people.’

• ‘I’ve become more outspoken.’

Entrepreneurship has been identifi ed as being a new and 
far more creative source of creating jobs, especially in 
a society where political stability and economic growth 
is dependant on employment creation.
 
I fi rst joined TSiBA in 2005 as a volunteer lecturer for 
Entrepreneurship and loved it. It started off as a fun 
alternative to my existing job and soon developed into 
something more serious. I quickly realised that whilst 
TSiBA students where from highly impoverished 
backgrounds, they had a drive and determination to 
succeed, if afforded the opportunity to do so. 
 
It was at that point that I realised that our success 
as a nation, is largely dependant on creating a new 
generation of skilled people that could equally engage in 
the economy. Another serious point of consideration is 
that in an ideal society, education should be free of the 
infl uence of the state. In a society in transition, like South 
Africa, that relationship becomes a lot more challenging. 
While TSiBA does not negotiate its academic content, 

it does attempt to seriously challenge poverty in a 
humble but constructive way, by providing both access 
and training to institutionally marginalised individuals.
 
In order to compound a powerful growth and 
learning experience, TSiBA provides the students with 
leadership and self-development training to produce 
well balanced graduates, which can hold their weight in a 
conversation. Our intention is to produce good graduates 
that can engage with content, process and output, 
all three of which are necessary in an environment that 
is thirsting for economic growth.
 
It is an honour to work in an environment that seriously 
attempts to empower young minds, but by consequence 
will ultimately end up empowering families and 
communities.

Reidwaan Jawoodeen
Genesis Project
University of Cape Town

Igniting Opportunity: 

Reidwaan Jawodeen
Entrepreneurship

Entrepreneurship Statistics
Curriculum hours spent studying Entrepreneurship: 64 hrs/yr
Volunteer hours availed to teaching Entrepreneurship: 256 hrs/yr

Students - 3.6

Student Feedback

Students - 3.7

Entrepreneurship
Curriculum

Desire to start 
a business

Students - 3.5

Change in confi dence

2.2.6 Entrepreneurship 
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 Student Quotes

• ‘What we are doing now is interesting and improving us.’

•  ‘I want to be self-employed and have my own business, so that I can employ   
 those who are unemployed.’

• ‘I would like to work with people, open up a business of my own to help   
 others, after exploring and gaining knowledge from around the world.’

• ‘I see myself as an entrepreneur and working with people in my community   
 (not only the one I live in).’ As Student Counsellor, my work at TSiBA has always 

felt sacred and daily I have had a sense of the immense 
honour to hear and journey with students as they share 
themselves one-on-one with me. Sometimes students 
come to just pause. Sometimes they come just to 
have another hold their immense pain, or achievements, 
or to explore their questions with a circle of a 
listening partnership.

Some words that describe what happens in these sessions 
with students are: hearing, exploring, encountering, 
evolving, growing, erupting, transforming, shifting, valuing, 
assimilating,  adapting, networking, energizing, receiving. 
We work with the challenges that suddenly emerge,  or 
with material from feelings, thoughts, relationships, 
environment. 

Some of the amazing experiences have been the listening 
partnerships, where groups of students, sometimes 
mentors joining, would gather in my room and we would 
think together. The brilliance of each mind and the 
immense integrity of being has struck me so forcibly, 
how students, given the right environment are 
able to encounter brokenness yet see wholeness, work 
individually yet also in team with other peers, staff, 
family, mentor, community, culture, history, future, with 
feelings, thoughts. 

My approach has been one of receiving the person ‘where 
they are at’, but listening for the growth identifi ed by the 
student as expert of his or her own life or by me as I 
become aware of it as our relationship grows. 

Students come when traumas are encountered, or when 
their personal,  physical or academic life has posed 
challenges and they need support. The trained Peer 
Counselors have been quietly very supportive as 
they witness peers who need support. Mentors 
have sometimes joined sessions to work through 
emergent challenges. Study groups come sometimes 
to ask for particular strengthening on learning 
skills.  And the day is packed from morning till late. 

But there has been such a sense of reward when you 
witness the students fi nd their voice, own their journey 
with equanimity, strength, integrity, resilience and carry 
on against all odds to pursue their goal to be a successful 
student. At times when we have ‘lost’ a student who 
could not continue, the TSiBA community has just felt and 
soaked in the pain for the person. We have tried to keep 
track of these students, to lend support initially.  Then we 
go back to the drawing board and work with our learnings 
and see how we can improve the system in future.  

Dorothea Hendricks
Student Counsellor
TSiBA

Igniting Opportunity: 

Beverley Basson
Business Communica-

Counseling Statistics
Hours spent on one-on-one counseling: 1280 hrs/yr
Hours spent on class time (group sessions): 96 hrs/yr 
Hours spent in peer group sessions per year: 37 hrs/yr 
Visits to Student Counselor per year: 1536
Average number of visits to Counselor per student: 4

Igniting Opportunity: 

Dorothea Hendricks
Student Counseling & 
Support

Student Feedback

Students - 3.5

Students - 2.3

Use of counseling

Importance of 
counseling

2.2.7 Student Counseling & Support
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Support Received by TSiBA Students

10% Transport

11% Health/Medical 
Services

16% Other

20% Study Space

20% Clothes

23% Part-time Job

 Student Quotes (Support & Counseling)

• ‘I used it for guidance and growth and to kill the stigma that it is out of our   
 culture.’
• ‘It has a huge impact on my life and the decisions I make.’
•  ‘Having an opportunity to voice my issues with someone who seems to care   
 almost solves everything.’
• ‘Dorothea really cares about me and goes all out to help wherever she can.’
• ‘I use it to express how I’m feeling at that point in time and I use it to seek   
 guidance so as to what I should do in my situation.’
•  ‘When in need of help of the staff, they are always eager and professional 
 about it.’
• ‘It shows me TSiBA really cares and it has helped me in my personal and   
 educational life.’
•  ‘This service is very helpful because I know if I have a problem, there is   
 someone who can help me fi nd a solution.’
• ‘Other than death or mental disability, nothing will stop me.’

Support Services Statistics
Hours spent on HIV/Aids awareness per student: 9 hrs/yr
Number of students with part time jobs: 25% 
Percentage of part time jobs sourced 
from TSiBA network: 61% 
Average of part time hours worked/week: 15
Average of part-time earnings/hour: R12
Average of part-time earnings/month: R776 

Student Feedback
Students - 3.8

Importance of 
Support Services

Support Needed by TSiBA Students

6% Money

7% Food

9% Study Space

10% Other

14% Transport

15% Computer at Home

18% Part-time Job

21% Accomodation

15%
14%

9%

7%
6%

10%

21%

18%

23%

20%

20%
16%

11%

10%

Thanks to generous support, in cash and in kind, TSiBA is fi nancially 
sustainable in the short term. To continue such sustainability 
in the medium term, we are currently searching for another 
Platinum partner. Our projected revenue (guaranteed and expected 
sponsorship, including interest) more than offsets projected 
expenses for the next four years. We appreciate however that we 
cannot and should not remain reliant on sponsorship and donations 
and hence, towards the end of our fi rst year of operation, we began 
to investigate models to ensure TSiBA’s long-term sustainability. 

During the course of 2006, two initiatives (the TSiBA Education Trust 
and TSiBA Entrepreneurs) were piloted to investigate ways of meeting 
our goal to be wholly fi nancially self-sustaining in 20 years’ time.

2.3.1 Partnerships

Since inception, TSiBA has relied on support from a wide range of 
corporates, foundations and individuals who share our vision and a 
commitment to make our vision a reality. Donations (once off) and 
sponsorships (recurring), both in cash and in kind, and a little interest 
on the money we have saved have been the sources of TSiBA’s 
income to date. 

TSiBA raised R4.8million in cash donations through the 2005/06 
fi nancial year (October 2005 – September 2006), and R1.9million in 
the fi rst three months of this fi nancial year to end 2006 (October 
2006 – December 2006). This cash infl ow has ensured that TSiBA 
is able to honour its administrative and academic commitments 
without having to raise additional capital. The growth on the 
campus has been adequately provided for even given the change 
when we began paying for our students to study a UNISA degree, 
which had a signifi cant effect on our cash outfl ow and expenses.

2.3 Sustainability

Donor Type of Donation Rand Amount Received in FYE 06

BAT South Africa Platinum Partner (8 year sponsorship 
beginning  2005)

2,500,000 

Old Mutual Gold Partner - Campus Premises (5 year 
sponsorship beginning 2006)

1,000,000

Oceana Group Silver Partner - Student Development 
Centre (4 year sponsorship beginning 2005)

 521,764 

Open Society Foundation Entrepreneurship 332,000

Alexander Forbes Mentorship/Internship of Students 150,000

JP Morgan Administration Services Library 120,000

Truworths (incl. Ernst Loebenberg Trust) Entrepreneurship 100,000

Atlantic Philanthropies Orientation Camp 60,799

RCS Group Catering 22,000

David Crowe Participation of 2 Students in Educo 
Internationl Leadership Programme

14,288

Cambridge Programme for Industry TSiBA Entrepreneurs 12,247

Consol Glass Staff Development 10,000

Other Smaller Donations (less than R10,000) General 20,025

Total Cash Sponsorships and Donations 4,863,124

Notes:

• An additional R1,954,660 was received in the calendar year of 2006 which will be refl ected in FYE07.
• Interest earned in the FYE06 totaled R420,775.
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We have also received numerous donations in kind, that allow us to benefi t from the assets and services provided by these various donors 
at no cash cost to ourselves. In many cases the cash equivalents of these donations make them our largest donar pool. This is particularly 
true in the case of those detailed below. 

Donor In-Kind Donation

UCT Computer lab and maintenance; lecturing; library assistance

Juta Textbooks

Creda Communications Printing

Dell IT Infrastructure

Minolta Printers/copiers

LightEdge Technologies IT Networking and Support

Ernst & Young Auditing

Bowman Gilfi llan Legal Services

PriceWaterhouseCoopers Accounting Lecturing

Brimstone Catering Equipment

Metropolitan Various

Serco UK Management Information System (Facility)

Old Mutual Business School Various

ICDL Bags

van Schaik Textbooks

Prentice-Hall Textbooks

Exclusive Books Journals

Maskew Miller Longman Textbooks

JackHammer Executive Headhunters Career Management Lecturing

Switch Design Branding and Design Work

Actuarial Society Financial Calculators

Zero Zero One Web Hosting

First National Bank Bags

ArabellaSheraton Hotel Appreciation Breakfast

Spur Dictionaries

JProductions DVD

EBSCO Journal Access

Virgin Active Lockers

A number of others gave us smaller donations including stationary, library books, clothing and food.

The TSiBA Education Trust has recently been registered. 
Managed by four volunteer trustees, the Trust is focused on 
partnering with established business as their Broad Based 
Black Economic Empowerment partner. By taking equity stakes 
in businesses, The trust will receive dividend income in the 
long term, which will be utilised to fund TSiBA scholarships. 

The Trust offers our corporate partners a number of attractive
advantages across industry scorecards. To date, we have had 
a number of exciting and interesting discussions with potential 
partners and look forward to reporting back on our inaugural 
deal in our 2007 progress report.

Igniting Opportunity: 
Derrick Msibi

This was an exciting year for me at TSiBA. I started the 
year as part of the sustainability team. Over the last 
year this group of dedicated individuals has created 
something truly innovative – the TSiBA Education Trust. 
TET, as we like to call it, will be a separate vehicle that 
endeavors to sustain TSiBA in the long term by making 
broad based BEE investments, owning part of TSiBA 
Entrepreneurs and, eventually, managing an endowment 
fund. It has been hard work, but collectively the efforts 

of David Polovin, Karl Flowers, Reyburn Hendricks, and 
Adam Forste, among others, has really paid off. We kick 
off 2007 with the Trust established, a board of dedicated 
Trustees, and a goal to get TET’s fi rst landmark deal.

Derrick Msibi
Executive Director
Old Mutual Investment Group

2.3.2  TSiBA Education Trust
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Igniting Opportunity: 
Peter Kraan

Based on some of the tutoring work I had been doing as 
a volunteer in venture projects, I approached Gia in later 
October about a Resource Centre for Entrepreneurs 
at TSiBA.  Carefully,  just testing the waters…
 
What a response! Little did I suspect that weeks later, 
before the year was even over, I would be setting up house in 
the cottage and talking to the fi rst entrepreneurs about 
their businesses.

For me, this is a uniquely exciting and rewarding challenge. 
I’m amazed at the positive response I’ve had in the past few 

weeks, introducing TSiBA’s approach to entrepreneurship 
to a wider audience.
 
While a lot of work still needs to be done before TSiBA 
Entrepreneurs can make a real dent, it is comforting 
to know that I can build on the solid groundwork laid 
down by the likes of Gia and others, TSiBA staff and 
volunteers alike. 

Peter Kraan
P Kraan Consulting Engineers

TSiBA Entrepreneurs began at the end of 2006. Peter Kraan, an 
experienced businessman and dedicated volunteer at TSiBA, 
set up the cottage across from our main campus building as a 
managerial training centre for entrepreneurs from economically 
impoverished communities. There he concentrates on training, 
planning and assisting new entrepreneurs to build their business, 
with the longer term goal of graduating them to full independence. 
Services offered by TSiBA Entrepreneurs:

1. Train new entrepreneurs in the basic skills needed to   
 successfully operate a business. 
2. Together with the business owner, plan the venture to ensure  
 that the necessary resources are in place and accessible. 
3. Most importantly, help the entrepreneur build the business and  
 grow it towards independence. 
 
TSiBA Entrepreneurs will run as a profi t centre that aims to break 
even within fi ve years of operation by profi t sharing. TSiBA Education 
will benefi t by means of profi t share and dividends paid into the Trust.

TSiBA
Education

(Sectin 21A, PBO)

Black Economic 
Empowerment

TSiBA Entrepreneurs Endowment Fund

Advisory
Council

Trustees
Chair: D.Msibi

TSiBA
Education 

Trust

Board
Chair: F Abrahams

Trust Executive
Adam Forste: ex-private equity 

(KKR)

The 
Class 

of 
2006

Long-Term 
Funding

Trustees
• Derrick Msibi (Chair): OMAM

• David Polovin: Lawyer

• Karl Flowers: Entrepreneur

• Reyburn Hendricks: ex- Investment Banker

• TSiBA Student Representative (to be decided)

Advisory Council
Individuals from the following companies:

• Bowman Gilfi llan

• Brimstone

• EmpowerDEX

• iKineo

• JPMorgan

• Ernst & Young

• Nodus Financial Technologies

2.3.3  TSiBA  Entrepreneurs
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2.4 Learning Community

Perhaps the most exhilarating aspect of the TSiBA’s model is 
the learning community of remarkable people who are drawn 
together by a common intention to ‘Pay it Forward’ and contribute 
to in a voluntary capacity to igniting opportunity. 

In this section a number of criteria were evaluated to assess the 
quality of the learning community created from the perspective of our 
various stakeholders. In particular, we asked for feedback regards the 
quality of the education provided by TSiBA and the effectiveness of 
TSiBA as a learning institution. As such, we asked all of our stakeholders 
to rate us on these two areas using a rating scale. We were pleased 
to note the similarity between the various stakeholder opinions. 
Of course, the true test of the quality of the output of our learning 
community will come when we graduate our fi rst students in 2008.

We also asked our stakeholders to give an indication of the greatest 
benefi ts, strengths and improvement areas of TSiBA to gain an 
understanding of the ways in which TSiBA has touched their lives, 
both positively and negatively. Collectively we are able to learn 
from their answers and understand, what, for them – the biggest 
learning of their time has been. Furthermore we are able to ascertain 
whether the learning community created at TSiBA is fulfi lling the 
intention, which is to be holistic, inspiring, mutually benefi cial, 
practical, effective and of high quality. To this end, the endorsements 
that we have garnered to date are encouraging and motivating.

Students - 4.2

Education Quality

Mentors - 3.8

Quality of TSiBA
Education

Quality of TSiBA
Education

Quality of TSiBA
Education

Lecturers - 4.7

TSiBA - Effectiveness
as a learning Institution

Students - 4.2

Mentors - 4.2
TSiBA - Effectiveness
as a learning Institution

TSiBA - Effectiveness
as a learning Institution

Lecturers - 4.7

Education Effectiveness

Most Challenging Class (Students)

13% Accounting

18% Economics

29% Maths

40% Other

Favourite Class (Students)

13% Economics

15% IT

32% Business Comm

40% Other

32%

15%

40%

13%

Business Communications: ‘Because the lecturer makes it 
exciting and brightens up the work, class and my day.’

Self Development: ‘I learn who am. Love myself. Know myself, 
help me to deal with challenges in logical ways’

Economics: ‘Because it gets me to think about the future of our 
country’

Least Favourite Class (Students)

18% Maths

11% Economics

11% Career Management

49% Other

11% Accounting

18%

11%

11%

11%

49%

Mathematics: ‘It’s too diffi cult. The lecturer explains things too 
fast.’

Accounting: ‘I don’t understand it and I feel tense because to 
everyone it seems easy.’

Economics: ‘Diffi cult since I’ve never done it before and, thus, 
the lecturer is not clear enough for me.’

29%

18%

40%

13%

Economics: ‘I’m starting from scratch at a higher grade since 
I’ve never done it before.’

Mathematics: ‘I’ve come from a high school environment where 
the subject wasn’t being taught properly and I eventually lost 
interest in Maths.’

Business Communications.: ‘Because English is not my mother 
tongue and I am expected to come up with ideas and think like a 
tertiary student.’
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2.4.3 Strengths and Weaknesses

In assessing the strengths and weaknesses of TSiBA, we asked 
students to pick the areas that most set TSiBA apart from other 
institutions and those that they found most challenging. As expected, 
the weaknesses mentioned most by our students were those of 
time, communication and the curriculum structure which is designed 
to stretch their capacity. During a year, where the change of degree 
to a UNISA-based curriculum brought many challenges and pain, we 
have learnt that communication is a case of more rather than less, 
irrespective of pressure. This has been something that has been 
overhauled and is a strategic improvement in our strategy for 2007. 

The strengths identifi ed were particularly pleasing, given that those 
identifi ed fed into the very goals that had been set at TSiBA’s 
inception: 45 mentions were made of the support provided by 
TSiBA, for all aspects of the student experience (including personal, 
academic and business support). A sense of community and the 
availability of opportunity were also both mentioned, building the 
foundation of the model structure and promise. Perhaps one of the 
greatest expressions of TSiBA’s strengths came from within our staff 
base, with one of our staff members who gave insight from outside 
of TSiBA that the fundamental strength of our institution is ‘The 
total belief among all we speak to that we are doing the right thing.’
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2.4.4 Benefi ts and Learnings

Given TSiBA’s reliance on partnerships and volunteers as an integral 
part of building the community in which our students learn, forging 
mutually benefi cial relationships between TSiBA as an institution 
and the needs and expectations of each stakeholder group is high 
on our list of priorities. More specifi cally, we seek to ensure that 
TSiBA is playing a benefi cial role and that the learning experience 
is not limited to academia. We, therefore, asked lecturers, staff, 
mentors and students to give us their opinions on the biggest benefi t 
of being involved with TSiBA as well as their greatest learning. 
The answers are inspirational, and we are extremely proud that 
we are able to provide such depth of satisfaction to each grouping. 

These opinions will continue to be a primary yardstick of our success.

TSiBA’s biggest benefi t (all respondents)

12% Exposure

13% Free

14% Networks

18% NA/NM

18% Skills

25% Personal

18%

12%

18%

14%

25%
13%

 TSiBA’S BIGGEST BENEFIT 

 Student
• ‘Meeting people with great business sense and experience and gaining self   
 confi dence.’
• ‘It has helped me fi nd my voice and has helped me become more responsible.’
• ‘Developing my dreams.’
• ‘The privilege of getting my degree and meeting awesome people.’
• ‘Better life, even though fi nancially I’m struggling. I wake up every day looking   
 forward to my purpose of studying.’
• ‘Discovering my real passions and strengths.’

 Staff
• ‘Rebuilding my faith in business and people’
• ‘The kindness of everyone.’
• ‘I get to do the work of my dreams.’
• ‘Changed my life’.
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Aside from the benefi ts felt through TSiBA’s community, we asked our stakeholders what they had learnt from being a part of the TSiBA family. 
Again, we were surprised and excited by the responses, as they are evidence that we have, in fact, been able to create something unique 
in terms of culture. 

MOST IMPORTANT LEARNING FROM BEING INVOLVED WITH TSiBA 

 Mentors
• ‘That educating students and assisting them in their period of transformation   
 to adulthood and career success is a massive undertaking – and would be   
 severely compromised if life-skills support were not included as part of the   
 process.’
• ‘What true commitment means.’
• ‘How similar the aspirations of young people are, no matter what their    
 context is.’
• ‘I learn more about how I give and why…’
• ‘People want to be loved and accepted for who they are.’
• ‘Being open to outcome, letting go control.’
• ‘I as a mentor can also learn from my mentee.’
• ‘Humans are so different and yet so similar.’

 Students
• That ‘Get up and do it for yourself.’’
• ‘To be myself, genuine.’
• ‘I’ve learnt that I am not the only one going through diffi cult times and TSiBA   
 has been there for me through some of the ordeals in my life.’
• ‘My success is up to me.’
• ‘Be confi dent and be excellent.’
• ‘Togetherness. The TSiBA community is very close and working well together.’
• ‘Work hard and reap the benefi ts.’

 Staff
• ‘I’ve found my swing and my career path’
• ‘People’s generosity.’
• ‘The importance of setting clear boundaries and expectations for students -  
 upholding a standard.’
• ‘Burying my ego.’

 Mentors

What has worked in Mentoring this year:
• ‘A growing sense of knowing each other and thus a greater sense of belonging.’
•  ‘Genuine opportunity to ‘give’ to my mentee and facilitate his progress.’
• ‘Learning more about Xhosa culture.’
• ‘Building a trusting, supportive relationship over time and seeing real progress.’
• ‘Relaxing - taking time to get to know each other (cant’ rush this!).’

What has NOT worked in Mentoring this year:
• ‘Trying to see the whole group together.’
• ‘Time and the ability to co-ordinate two sets of busy lives and needs.’
• ‘Coming with preconceived ideas of how it should work.’
• ‘Going too fast/being impatient to have a relationship.’

What has surprised you about mentorship:
• ‘The honesty of students and ability to discuss real issues.’
• ‘The degree of interaction with TSiBA as an institution. The gratitude shown by  
 the mentee.’
• ‘How attached I became to some of my mentees. How easy the relationships   
 have been.’
• ‘How you can be linked up with a total stranger and within a few weeks feel   
 responsible and concerned about their well-being.’
• ‘The number of other people who are doing it and the type of people giving up  
 time and resources to be involved – very heartening.’
• ‘Degree of learning and insight into other communities.’
• ‘The perception students have of the value of mentorship–during the process   
 one often feels it may no be benefi cial, but in retrospect I have heard of the   
 value of the relationship.’

One of the most important components of the learning 
community created at TSiBA is the role of the mentor. Through 
the evolution of the TSiBA model, mentorship has increased 
in scope and involvement through 2006 to such an extent 
that going into 2007, the new intake elected ‘Home Mentors’ 
as an additional support person within their personal lives. 

Mentors are required to spend a minimum of 6 hours with their 
mentees per month providing business, community, social and 
personal mentoring. Without fail, this interaction correlates 

directly with student success. Those students with active 
mentors who are engaged in the mentorship process are the 
ones that succeed academically and socially, integrating into 
their business environments through internships more easily as 
they have been mentored through these changing scenarios.

As part of ensuring that our learning community serves the 
mentor-mentee relationship effectively, we asked our mentor 
grouping for their sense of what has worked and not worked 
with the mentoring through 2006. 
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 Lecturer

What has surprised you about TSiBA:
• ‘It’s truly dynamic.’
• ‘After 2 years of involvement, only one person has managed to make me cross  
 and she only managed it once. In terms of the whole student body, the school   
 leavers seem the least motivated and disciplined in class.’
• ‘The rate of student fallout – I have had to reassess my perception that these   
 young people would be eternally grateful for the opportunity and walk through  
 fi re to see it through – they have options, choices and many just expect things  
 to fall in their laps.’
• ‘TSiBA is effi ciently run which is surprising given the number of outside staff   
 and the logistics involved.’
• ‘That it works so well.’

What have you gotten out of TSiBA:
• ‘Priceless.’
• ‘Proof that an ordinary person can participate in the development of this   
 country’s greatest asset.’
• ‘Allowed me to interact with, and give to, students from a different cultural and  
 economic context. ‘
• ‘An opportunity to deeply touch one or two lives, a group of friends and a   
 place to express my desire to help mould the next generation of South African  
 leadership.’
• ‘The opportunity and the satisfaction of giving something back - the ability to   
 make a difference.’
• ‘The biggest joy is working with the most motivated students.’

What has surprised you about TSiBA:
• ‘The momentum of TSiBA as an institution.’
• ‘The unbridled buy-in from strangers. The tears when the movie shows.’
• ‘The ‘entitlement mentality’ of students.’
• ‘How diffi cult the transition to UNISA was for students.’
• ‘The enthusiasm of everyone who knows about it.’

Likewise, we asked our lecturer pool similar questions. Through 2006, 
we had 50 lecturers of which 5% were paid positions. The spirit of 
volunteerism is best illustrated by our lecturer pool, who are business 

and academic experts that give of their time weekly, investing even 
more time outside of the classroom preparing each lecture as well 
as setting and marking assignments and exams for their class. 

2.4.5 Endorsements

The power of our learning community lies in the strength of our 
relationships, across all stakeholders. The quote below, alongside 
the endorsements we have received from some of the other 
educational institutions give us a clear indication that we, as TSiBA 
are partnering with the right people. We were touched and 
excited at the level of commitment they have displayed 
and continued to display.  

Educational Institutions

“ I am more proud of being a South African after my visit to LEAP 
and TSiBA.  

This initiative demonstrates the capacity of South Africans to turn 
adversity into a platform of opportunity.  The young people who 
emerge from these institutions are bound to become leaders in 
whatever fi eld they work in.  

The educational experience of LEAP and TSiBA embodies the principal 
that promoting equity and excellence go together.  The attention to 
access, personal development and academic excellence is a model 
that should be replicated everywhere in our education system.”

Dr Mamphela Ramphele

Chairperson

Circle Capital

“This letter serves to confi rm that I have been to visit TSiBA Education 
in Cape Town and was very impressed by what I experienced.  
Education is at the hear of our country’s further growth as one of 
our most critical challenges in the shortage of skills, especially 
in the industries of business, accountancy, and information and 
communication technology.  More and more of our students must have 
the opportunity to access tertiary level education that also includes 
the enhance learning experience of entrepreneurship and computers.  
As a result this project is truly addressing the needs of our economy.

I am fully supportive of this wonderful initiative and would be proud 
to recommend this institution as a provider of Higher Education.

Cameron M Dugmore, MPP

Provincial Minister for Education

Western Cape Government

Economic survival in South Africa rest on the education of our talented 
young men and women.  At the heart of this problem is the critical 
shortage of skills and the need for South Africa’s education model 
to address this effectively, especially in the areas of commerce, 
accountancy and ICT.

The University of Cape Town is committed to be involved in regional 
initiatives that focus on economic revival and community 
development.  It views the TSiBA model as a pivotal project to 
achieve economic upliftment in the Western Cape.

We support TSiBA through our involvement on their Board and 
Academic Advisory Council and have an active role in the continuous 
support and benchmarking of the development of the curricula.”

Professor Martin Hall

Deputy Vice-Chancellor

University of Cape Town

Donors and Sponsors

‘In 2005, British American Tobacco South Africa initiated an impact 
study… on CSI projects.. by an independent research company…. 
The exceptionally high results obtained by TSiBA confi rmed our 
belief in the commitment, dedication and enthusiasm of the staff 
resulting in our unequivocal commitment to continue our support.’

Hennie Dippenaar, 

Director of Human Resources, 

British American Tobacco South Africa

‘In TSiBA we see a partner that is committed to the same ideal of 
empowerment of the youth of this nation that we hold dear. More 
importantly we believe that the TSiBA model brings together the right 
mix of social awareness, business acumen and intellectual engagement 
to produce the next generation of entrepreneurs and business leaders.’

Dev Pillay,

Head of Human Capital Development,

Old Mutual South Africa

Crucially, however, they went a step further and decided that this vision had to 
make up part of the curriculum. Students, they decided, would spend hours, weeks 
even, developing their sense of who they could become and studying the subtle art 
of leadership.
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‘For the last 18 years Creda has focused its social responsibility efforts 
towards education, believing this is one of the most important factors 
in the building of a nation. Other than a very successful internal bursary 
scheme we found that our efforts were quite dissipated among 
various institutions. Then one day around a braai in the Cedarberg 
we heard about TSiBA. From an initial contact with Leigh we went 
off to support TSiBA where ever we could. It has been a rewarding 
experience for all at Creda who have touched TSiBA from design, 
print and lecturing. We wich you every success for your future.’

Stan Hannath

MD

Creda Communications

‘We at Truworths see TSiBA as a dedicated team of skilled, 
passionate people focusing on creating opportunities in life for 
disadvantaged but enthusiastic, youth.’

Gail Moffat

Social Involvement Manager

Truworths

‘The Open Society Foundation (OSF-SA) is very proud to be 
associated with TSiBA. Your motto, to ‘ignite opportunity’ is one that 
resonates deeply with our one, to ‘create and build open societies’. 
That is inclusive of young people, who can acquire skills to become 
vibrant social and economic citizens. The passion of both staff and 
students to contribute to the development of the country is a 
commendable one and we salute your efforts.

Zohra Dawood

Executive Director

Open Society Foundation

‘We have been involved with TSiBA since 2004. During 2005 we 
were involved both fi nancially, by covering the costs of their premises 
in Mowbray, and also in anchoring the lecturing obligations for the 
Business Management module. This year, 2006, we are sponsoring 
the Student Development Centre and also contribute towards costs 
of running the library and we continue to be involved in the lecturing.
We are proud to be associated with TSiBA and we are impressed with 
the dedication of their staff and enthusiasm of their students. We 
look forward to being involved with them for the foreseeable future.

Andrew Marshall

CEO

Oceana Group Limited

‘Sweat, blood and tears is what fi rst comes to mind. Setting up 
the lab and its infrastructure had its ups and downs, but in the end 
seeing the reaction of the students made it all worthwhile. UCT, 
LightEdge and the Commerce Faculty have thrown a lot of resources 
into this project and infrastructure has taken on a new dimension 
with the introduction of a proper PC lab and proper support. It has 
grown from meek beginnings to a fi rst class computer laboratory. 
We are looking forward to next year, setting up an additional lab and 
will continue to give you the support that you need and deserve.

Kyle Roberts

IT Manager

UCT Commerce Facility

‘PricewaterhouseCoopers is excited and grateful to be part of the 
ongoing efforts of TSiBA to enrich itself as an independent, high-
quality tertiary institution striving to enrich the lives of underprivileged 
students. We are committed to play an active role in addressing 
the educational needs of the communities in which we live. 

The great thing about TSiBA is that Pricewaterhourse Coopers 
benefi ts as well – the personal development of our staff involved 
has been signifi cant and their memories will last for many years.

What we, as PricewaterhouseCoopers, do today is important 
because we are trading a day of our lives for it! We are exceptionally 
proud to have TSiBA as our trading partner!’

Ernest Carlse

Director

PricewaterhouseCoopers

2.5 Graduates

The true test of TSiBA’s success will be our ability to graduate 
students who meet the promise of our model - a holistic profi le 
of graduateness. Our ability to produce a student of this ilk will be 
the fi nal proof that TSiBA’s model enables students who would not 
have had opportunities like those that have been availed to them 
to excel. We all eagerly await our fi rst graduating class in 2008. 

To date, we have been extremely proud of our results, which 
give testament to the tenacity of most of our students  as well 
as the participation and passion that has been shown through 
all their subjects (including scaffolding and experiential learning).

Instead of offering many qualifi cations and leaving 
learners to construct the “whole self”, TSiBA offers 
just one qualifi cation, and focuses on each learner as 
an individual, offering her or him the opportunity of 
realising full potential both in the self, and as a member 
of a community.  This will truly “ignite opportunity”.

Of course, we face the challenge of connecting this 
ideal with the reality of assessment, examinations, 
qualifi cations and credibility in the world of work. 
The TSiBA qualifi cation needs to be as least as good 
as qualifi cations from reputable universities, otherwise 
our graduates will fi nd doors closed before they have 
the opportunity of showing off their special talents. 

Consequently, the Academic Advisory Council has 
concentrated hard on establishing TSiBA’s benchmark 
of standards, testing our courses against those offered 
by other universities, and looking for the right ways 
of linking the extra TSiBA initiatives to systems of formal 
recognition.  We still have a lot to do in this regard, and 
the next few years will be critical. But we will get this 
right, and we know that our fi rst TSiBA graduates 
will fulfi l their promise and establish our reputation 
in the world at large.

Martin Hall,
Deputy Vice Chancellor
University of Cape Town

Igniting Opportunity: 
Martin Hall
Academic Advisory 

Council
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2.5.1 Accreditation

Early in 2006 the accreditation process at the Department of 
Education was delayed and all students were immediately 
registered at UNISA to minimize the impact. This allowed our 
students access to a high quality degree with minimal delay, and it 
allowed TSiBA the opportunity to prove that its educational model, 
measured against the performance of all students at UNISA, is 
effective. We are proud to announce 100% pass rate in 3 subjects 
groups and pass rates well in excess of the UNISA pass rates for 
all other modules except Economics and Industrial Psychology.

UNISA allows students who do not have matriculation exemption 
the opportunity to gain this by passing three introductory modules. 
Again the TSiBA pass rates were outstanding (80%, 70% and 
60% respectively). Unfortunately, as access can only be gained 
if all three modules are successfully completed, only 50% of 
the eligible group could gain entry into the BBA programme in 
January 2007. As we view the Foundation year as the fi nal phase 
in our selection, we are confi dent that students registered on 
the BBA programme have an excellent chance at succeeding.

UNISA Passrates

The decision to offer the UNISA curriculum had far reaching 
consequences, but viewed from any angle, remains sound. All our 
students were affected by this change, but about a quarter of our 
students were impacted heavily as they effectively had to add a year to 
their studies. Today our students rest assured that they are registered for 
a quality qualifi cation that will place them amongst South Africa’s best. 

2.5.2 Grades and Pass Rates

All TSiBA students wrote the 3 UNISA access courses of Introduction 
to Management (INM101 and IMN102) and Language and 
Listening Skills (LSK). In all cases the pass rate of our students 
was better than the UNISA national average, which is a 
signifi cant achievement and something that we are very proud of. 
The pioneering students of 2006 who had matric exemption, also 
wrote the fi rst semester exams for the following:
• Accounts I
• Commercial Law
• Business Management
• Economics
• Industrial and Organisational Psychology

Subject Group Average Pass Rate Distinctions

Mathematics Foundation in 2006 49 55 N/A

Information Technology Foundation in 2006) 51 54 N/A

Business Communication Foundation in 2006 55 76 N/A

Language Skills Foundation in 2006 49 50 N/A

Intro to Management (101) Foundation in 2006 57 78 12 out of 74

Intro to Management (102) Foundation in 2006 56 69 11 out of 74

Mathematics 2005 intake (exempt and Via nova) 46 48 N/A

Information Technology 2005 intake (exempt and Via nova) 59 79 N/A

Business Communication 2005 intake (exempt and Via nova) 50 72 N/A

Language Skills 2005 intake (exempt and Via nova) 44 73 N/A

Intro to Management (101) 2005 intake (exempt and Via nova) 52 92 9 out of 74

Intro to Management (102) 2005 intake (exempt and Via nova) 52 82 8 out of 74

Pass Rate and Average

2.5.3 Time Commitment

Classes are run from 08h30 to approximately 16h00 every day of 
the week, in an effort to allow ample contact time to assimilate 
the academic work and to give time for practicing the theory 
in tutorial sessions. The hours also instill the discipline that 
will be needed to cope in the work environment. In addition, 
students are required to dress in business attire, again to 
simulate the environment for which we are preparing them.

Student Statistics
Average additional hours worked per week day  2.2 
Average additional hours worked per weekend   3.5 

Students - 3.7

Student Feedback

Students - 4.3

Diffi culty of the 
curriculum

Diffi culty of the 
schedule

 Student
• ‘At TSiBA, if you don’t work hard to pass your exams, you might as well give up  
 studying because you are wasting their money and time.’
• ‘Doing two curriculums at the same time is not pie fl ying in the sky; it needs   
 lots of hard work, and the hours spent at school are too much.’
• ‘Our curriculum is challenging, but I don’t think it is as challenging as university  
 work should be.’
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Adri Marais
Director- Academic Programmes
Conviction. Kind. Real 

Dorothea Hendricks
Student Counsellor
Stretching. Evolving.
People Centred

Gia Polovin
Director- Relationships
Enriching. Togetherness. Credible

Graham Lashbrooke
Director- Business Management
Satisfying. Euphoric. Proud

Ilana Barling
Librarian
Addictive. Challenging. Energising

James Ricketts
Programme Manager
Growing. Changing. Exciting

4. People
TSiBA Staff: 2005/6 in their own words

TSiBA Staff

Sibongile Mndebele
Community Development Offi cer
Amazing. Empowering. Challenging

Leigh Meinert
Managing Director 
Real, Raw, Rich

Irish Modisane
Kitchen Manager
Blessed. Miraculous

Lindelwa Hanjana
Receptionist
Learning. Painful. Challenging
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Robin Thomson (Lecturer)
Owner - Green Elephant 
Backpackers, Director - 
Sunpower Solar Water Heating
Refreshing. Rewarding. Refl ective

Krista Tuomi (Lecturer)
Lecturer, UCT
Humbling, Rewarding, Uplifting

TSiBA Volunteers

Terence Berry (Lecturer)
Learning solutions / Director 
Investing, Learning, Growing

Fabian di Felice (Lecturer)
Regional IT Director for BAT 
Asia Pacifi c
Inspiration, Humble, Hope

Rooken Podesta (Lecturer)
Facilitator; Founder, TheField
Challenging; Surprising; Fun

Floyd Mathibela
Analyst: Investec
Challenging, Testing, Rewarding

Aziza Galiel
Business Consultant: FYi
Rewarding, Grounding, Inspiring

Sean Muller
Economics Masters student and 
part-time lecturer, UCT; second-
year economics lecturer, TSIBA
Challenging, Encouraging, Evolving

TSiBA Volunteers

Michiel le Roux  
MSc in African Studies, University 
of Oxford  
U-buntu, not I-buntu!

Paul Abrams 
Leadership Development and 
Coaching, Self Employed
Distant Learning WOW

Deborah Marais
Student at Stellenbosch 
University
Learning, Broadening and Exciting

Peter Kraan
Management consultant / owner 
/ P. Kraan Corporate Engineers
Fun, Rewarding, Challenging
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Fiona Heany
High School Teacher
Humbling, Frustrating , Energising

TSiBA Volunteers

Tumi Moletsane
Quantitative Analyst
Culmination of dreams

Brad Preston   
Quantitative Analyst
Building, learning, inspiring

Masimo Magerman   
Managing Director 
Enriching

Rene Chait   
Project Manager with Activ 
Training SA
Humbling, Rewarding and Awesome

TSiBA Volunteers

Brett Wilson
Actuary, Corporate Actuarial, 
OId Mutual
Inspirational, Rewarding and Fun 

Simon Cummings
Director, Namibia
Blue Continent Products
Eye-opener,  Appreciation
Optimism 

Jane Wilkinson
HR Manager, Oceana
Refreshing. Rewarding. Refl ective

Andrew Marshall
CEO, Oceana Group 
Challenging , Uplifting, Fun

Hannes Loubser
Project Manager on the 
Checkers Marketing Team
Holderstebolder! Humbling 
Helluva exciting

Charl du Plessis  
Actuary, Senior Actuarial 
Specialist, Old Mutual
Inspiring, Amazing, Interesting

Rowan le Roux 
Investment Analyst - Mergence
Inspiring, Grounding and Humbling
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BBA 1 and Via Novas

Allister Knowles Andiswa Samson Andrea Moses

Bukelwa Gobeni Bulelani Makwayiba Carlos Godfrey

Faith Mlotywa Khanyisa Mtombeni Kim Hickelly

TSiBA Volunteers

Ingrid Brown
English Teacher/ Business 
Communications 
Inspirational, Enlightening, 
Challenging

Malcolm Forbes 
Manufacturing Engineer; 
Corporate CEO; Hotelier.
Challenging, Testing, Rewarding

Heineke Brand   
Group HR Manager, Arabella 
South Africa Holding 
Sacrifi ce, Reward, Growth

Julie Mostert   
Owner - BrandConnect  
(Marketing and Brand 
Consultancy)
Vibrant, Challenging ,Empassioned

Ruth Mattison   
Development Consultant
Humbling, Challenging, Unexpected

Nqaba Malghas   
Economics Student, UCT
Proud Progressive Development
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BBA 1 and Via Novas

Likhanyise Mkiva Lubabalo Jane Lucinda Carolus

Malusi Leke Mbongeni Buso Mphathi Gugwini

Ncedisa Makanda Nicholas Ghoba Nombulelo Thyokolo

BBA 1 and Via Novas

Nomsa Nteta Ntombiza Lingani Patrick Maqavana

Penny Kuse Philasande Mahobe Sikhumbule  Sambudla

Simphiwe Mahlanyana Sindaphi Dywanisi Sobantu Zingitwa



60 61

BBA 1 and Via Novas

Tamara Sikepu Thabo Nkuhlu Thembile Mbiko

Urlicia Carls Valentino Barends Vashti Barends

Xolani Kula Xolelani Sono Ziziwe Ncanywa

BBA 1 and Via Novas

Zukisa Ngwangca
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2006 Intake: Foundation Year

Adeeb Samsodien Asanda Dodi Bongani November

Candice Oostendurp Cebisa Mahlukwana Charlene Brophy

Cindy Krawe Colleen Van Wyk Denzil Groenewald

2006 Intake: Foundation Year

Elroy Dicks Fika Molusi Frantisia (Ticia) Regue

Fundiswa Blaai Funeka Sibozo Iviwe (Jas-Jasmine) Magantsela

Lavinia  (Mazana) Louw Lulama Nqeketho Masabata (Sabi) Minnie
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2006 Intake: Foundation Year

Mkhuseli Ngcube Naledi (Led)i Captain Ncedisile Macwili

Nicolene Leander Nkosiyethu Mapatshana Nomakhosazana (Mazana) 
Qabithole

Nomfezeko (Mfezi) Yalezo Nthabeleng Ramashoai Patrick Banama

2006 Intake: Foundation Year

Phumulo Noyi Pumla Sodela Samantha (Sammy) Vatala

Sanele Khulaphi Selwyn Booysen Siseko Kepe

Siyabonga (Siya) Gobingca Siyabonga (Siya) Mhambi Thando (Bavuyisile) Stonga
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2006 Intake: Foundation Year

Thandoxolo Makutu Tracy Adams Vuyisa Caleni

Vuyo Buqa Vuyokazi Ndlebe Wendy Noble

William Njikazi Wilma Solomon Yanga Njozela

2006 Intake: Foundation Year

Zakiyah Toefy Zimasa Nkunzi Zola Kila

Zukile Vinjwa
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We have audited the accompanying annual fi nancial statements of TSiBA Education Limited set out on pages 4 to 12 for the year ended 
September 30 2006. These fi nancial statements are the responsibility of the company’s directors. Our responsibility is to express an 
opinion on these fi nancial statements based on our audit.

We conducted our audit in accordance with International Standards on Auditing. Those standards require that we plan and perform 
the audit to obtain reasonable assurance about whether the fi nancial statements are free of material misstatement.  An audit includes 
examining, on a test basis, evidence supporting the amounts and disclosures in the fi nancial statements.  An audit also includes 
assessing the accounting principles used and signifi cant estimates made by management, as well as evaluating the overall fi nancial 
statement presentation.  We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the fi nancial statements present fairly in all material respects, the fi nancial position of the Company at September 30 
2006 and the results of its operations and its cash fl ows for the year then ended in accordance with South African Statements of 
Generally Accepted Accounting Practice and the Companies Act in South Africa.

Qualifi cation

In common with similar organisations, it is not feasible for the organisation to institute accounting controls over cash collections 
from donations and fundraising, prior to initial entry of the collections in the accounting records. Accordingly, it was impracticable 
for us to extend our examination beyond the receipts actually recorded.

Qualifi ed audit opinion

In our opinion, except for the effect of such adjustments, if any, as might have been determined necessary had we been able to satisfy 
ourselves as to the completeness of cash collections, the fi nancial statements present fairly, in all material respects, the fi nancial position 
of TSiBA Education at September 30 2006 and the results of its operations and its cash fl ows for the year then ended in conformity with 
South African Standards of Generally Accepted Accounting Practice and in the manner required by the Companies Act, 1973 in South Africa.

Supplementary schedule

The supplementary schedule set out on page 13 does not form part of the annual fi nancial statements and is presented as additional 
information. We have not audited this schedule and accordingly we do not express an opinion thereon.

Ernst & Young Registered Auditors Inc.

Registered Auditor

Cape Town

February 28 2007

Report of the Independent Auditors to the 
members of TSiBA Education 
TSiBA Education (Association Incorporated in terms of Section 21)

4. Financials
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Graham Lashbrooke, the director, presents audited fi nancial statements which forms part of the annual report of the company for the year 
ended September 30 2006.

Business and Operations

TSiBA Education is a free-to-student tertiary institution that provides a Bachelor of  Business Administration degree topeople from previously 
disadvantaged backgrounds.

The mission statement of TSiBA Education is: To be an innovative and sustainable learning community that graduates business leaders who 
ignite opportunity within economically impoverished communities.

To this end Tsiba has submitted the fi rst Foundation Year toward the UNISA Bachelor of Business Administration Degree to the Department of 
Education and, August 2006 was granted provisional accreditation at the Further Education and Training (FET) level.

Financial Results
The results of operations for the period are set out in the income statement.

Statement of Responsibility

The directors are responsible for the maintenance of adequate accounting records and the preparation and integrity of the fi nancial 
statements and related information.  Ernst & Young, the auditors, are responsible to report on the fair presentation of the fi nancial 
statements, which are prepared in accordance with South African Standards of Generally Accepted Accounting Practice and in the manner 
required by the Companies Act, 1973 in South Africa.  These statements were also prepared on the going concern basis, since the 
director has every reason to believe that the company has adequate resources in place to continue in operation for the foreseeable future.

The directors are also responsible for the company’s system of internal fi nancial control.  These are designed to provide reasonable, but 
not absolute, assurance as to the reliability of the fi nancial statements and to adequately safeguard, verify and maintain accountability 
of assets, and to prevent and detect misstatement and loss. Nothing has come to the attention of the director to indicate that any 
material breakdown in the functioning of these controls, procedures and systems has occurred during the period under review.

Share Capital

As the company is incorporated under Section 21, it does not have any share capital.

Directors and Secretary

The executive directors of TSiBA Education are Graham Lashbrooke (who is also the company secretary), Gia Polovin, Adrienne Marais 
and Leigh Meinert.

Events Subsequent to the Period End
Accreditation Status

The Department of Education awarded TSiBA Education provisional Higher Education Training Accreditation in a letter dated January 24 2007.

Report of the Directors for the year ended 
September 30 2006 
TSiBA Education (Association Incorporated in terms of Section 21) Statutory Income Statement For The Year Ended September 30 2006

Note
2006

R
2005

R

REVENUE 1 4 863 124 5 945 685

Other income 420 775 296 058

TOTAL INCOME 5 283 899 6 241 743

EXPENSES 4 608 040 2 485 020

Depreciation 179 290

1 016 000

3 412 750

23 690

840 000

1 621 330

Directors’ emoluments 3

Other operating expenses 4

NET SURPLUS FOR THE YEAR 675 859 3 756 723

Balance Sheet At September 30 2006

Note
2006

R
2005

R

ASSETS

Non-current assets

Property, plant and equipment 2 364 545 104 675

Current assets

Cash and cash equivalents 6 5 030 147 4 592 856

Receivable - deposit paid - 21 302

Total assets 5 394 692 4 718 833

FUNDS AND LIABILITIES

Funds and reserves

Accumulated funds 5 394 692 4 718 833

Total funds and liabilities 5 394 692 4 718 833
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Statement of Changes In Equity For The Year Ended September 30 2006

Non distributable 
reserve

R

Accumulated 
funds

R
Total

R

Balance at September 30 2004 1 555 962 110 963 665

Net surplus for the year - 3 756 723 3 756 723

Disposal – contributed fi xed assets (1 555) - (1 555)

Balance at September 30 2005 - 4 718 833 4 718 833

Net surplus for the year - 675 859 675 859

Balance at September 30 2006 - 5 394 692 5 394 692

Cash Flow Statement For The Year Ended September 30 2006

Note
2006

R
2005

R

Cash fl ow from operating activities

Cash generated by operations 6.1 530 969 3 518 782

Movements in working capital 6.2 21 302 (21 302)

Cash generated by operating activities 552 271 3 497 480

Interest received 241 271 261 631

Net cash infl ow from operating activities 793 542 3 759 111

Cash fl ow from investing activities

Acquisition of property, plant and equipment (356 251) (97 318)

Net cash outfl ow from investing activities (356 251) (97 318)

Net movement in cash and cash equivalents 437 291 3 661 793

Cash and cash equivalents at beginning of 
year

4 592 856 931 063

Cash and cash equivalents at end of year 6.4 5 030 147 4 592 856

1. Accounting Policies

The fi nancial statements set out on pages 4 to 12 have been prepared on the historical cost basis.  The company’s signifi cant accounting 
policies conform with South African Statements of Generally Accepted Accounting Practice.

1.1 Signifi cant accounting judgements or estimates

Depreciation
At the end of each year, management reviews assets within property, plant and equipment to assess whether the useful lives and residual 
values applied to each asset are appropriate. Residual values have generally been assumed to be nil as it is TSiBA’s intention to fully 
consume the assets through use.

1.2 Property, plant and equipment

Property, plant and equipment are initially stated at cost.  The cost of an asset comprises the purchase price and any costs directly 
attributable to bringing the asset to the location and condition necessary for it to operate as intended by management.

Property, plant and equipment are depreciated on a straight-line basis estimated to write each asset down to its estimated 
residual value over the estimated useful lives of the assets which range as follows:
  
Computer hardware 4 years
Computer software  4 years
Equipment  6 years
Furniture and fi ttings 6 years
Sundries   6 years

1.3 Revenue recognition

• Revenue represents donations received.  Donations are recognised on a receipts basis. 
• Interest received is recognised on a time apportionment basis.
• Donations of property, plant and equipment are recognised at fair value on receipt.

1.4 Financial instruments

Recognition

Financial assets and fi nancial liabilities are initially recognised on the balance sheet  when the enterprise becomes party to the contractual 
provisions of the instrument.

Measurement

Financial instruments are initially measured at fair value, which includes transaction costs. Subsequent to initial recognition, fi nancial 
instruments are measured as set out below:

NOTES TO THE FINANCIAL STATEMENTS
AT SEPTEMBER 30 2006 
TSiBA Education (Association Incorporated in terms of Section 21)
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1. Accounting Policies (continued)

1.4 Financial instruments (continued)

Cash and cash equivalents

Cash and short-term deposits in the balance sheet comprise cash at bank and on hand and short-term deposits with an original maturity of 
three months or less.

For the purpose of the cash fl ow statements, cash and cash equivalents consist of cash and cash equivalents as defi ned above.

Trade and payables

Trade and other payables are carried at amortised cost using the effective interest rate method.

Impairment

All fi nancial assets are reviewed for impairment when events or changes in circumstances indicate that the carrying value may not be 
recoverable.

2.2 Property, Plant and Equipment 2005

Computer 
hardware

R

Computer
software

R

Furniture and 
fi ttings

R

Equipment

R

Sundries

R

Total

R

Opening net book value October 1 
2005

23 662 7 385 1 555 - - 32 602

Cost
Accumulated depreciation

28 094
(4 432)

7 696
(311)

1 760
(205)

-
-

-
-

133 108
(28 433)

Additions
Depreciation
Disposals

30 481
(7 916)

-

4 203
(3 247)

-

35 796
(7 159)
(1 555)

24 538
(4 908)

-

2 300
(460)

-

97 318
(23 690)

(1 555)

Closing net book value  
September 30 2006 46 227 8 341 28 637 19 630 1 840 104 675

Cost 
Accumulated depreciation

58 575
(12 348)

11 899
3 558

35 796
(7 159)

24 538
(4 908)

2 300
460

133 108
(28 433)

2.1 Property, Plant and Equipment 2006

Computer 
hardware

R

Computer
software

R

Furniture and 
fi ttings

R

Equipment

R

Sundries

R

Total

R

Opening net book value January 10 
2005

46 227 8 341 28 637 19 630 1 840 104 675

Cost
Accumulated depreciation

58 575
(12 348)

11 899
(3 558)

35 796
(7 159)

24 538
(4 908)

2 300
(460)

133 108
(28 433)

Additions
Depreciation

353 988
(136 334)

5 985
(8 873)

15 145
(22 636)

64 042
(10 680)

-
(767)

439 160
(179 290)

Closing net book value  
September 30 2006 263 881 5 453 21 146 72 992 1 073 364 545

Cost 
Accumulated depreciation

412 563
(148 682)

17 884
(12 431)

50 941
(29 795)

88 580
(15 588)

2 300
(1227)

572 268
(207 723)

3. Director’s Emoluments

2006
R

2005
R

Director’s emoluments - salary 1 016 000 840 000
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4. Operating Expenses

2006
R

2005
R

Operating costs are stated after:

Income

Interest received 324 180 261 631

Expenses

Depreciation
Equipment rental
Rent paid

179 290
-

1 124 058

23 690
24 000

356 250

5. Taxation

Tsiba has been approved as a public benefi t organisation in terms of Section 30 of the Income Tax Act and the receipts and accruals are 
exempt from income tax in terms of S10(1)(cN).

6. Notes to the Cash Flow Statement

2006
R

2005
R

6.1 Cash generated by operations

Surplus for the year 675 859 3 756 723

Adjusted for:
Interest received
Depreciation

(324 180)
179 290

(261 631)
23 690

530 969 3 518 782

  

  

  

2006
R

2005
R

6.2 Movements in working capital

(Increase)/decrease in accounts 
receivable 21 302 (21 302)

6.3 Reconciliation of Tax Paid

TSiBA Education is not subject to SA Income Tax.

2006
R

2005
R

6.4 Cash and cash equivalents

FNB Money Market Account
African Harvest Money Market 
Account

1 447 238

3 582 909

4 592 856

-

5 030 147 4 592 856

7. Financial Instruments

Credit risk management

At year-end TSiBA Education did not consider there to be any signifi cant concentration of credit risk which had not been adequately provided 
for.

Liquidity risk

TSiBA Education has minimised its liquidity risk by ensuring that it has adequate banking facilities and reserve borrowing capacity.

Fair value

Management are of the opinion that the book value of fi nancial instruments approximates fair value.

8. Commitments and Contigencies

2006
R

2005
R

Operating lease commitments

Future minimum rentals payable under non-cancellable operating 
leases as at September 30 are as follows:

Within one year 1 000 000 866 726

After one year but not more than 
fi ve years 4 000 000 2 250 000

More than fi ve years - -

5 000 000 3 116 726

9. Related Party

During the reporting period TSiBA Education paid Girder Partnership R374 063 for rent of its property which is in terms of the arms length 



78 79

2006
R

2005
R

Income 5 283 899 6 241 743

Donations
Equipment donations
Interest received
T-shirt sales

4 863 124
96 595 

324 180 
-

5 945 685
32 027

261 631
2400

Expenditure 4 608 040 2 485 020

Bank charges
Cleaning expenses
Computer expenses
Consulting fees
Consumables
Curriculum costs
Depreciation
Directors’ emoluments
Equipment rental
Insurance
Legal fees
Levies, electricity, water and sewerage
Marketing costs
Rent paid
Repairs and maintenance
RSC Levies
Salaries and wages
Security
Staff welfare
Student’s costs
Postage and stationery 
Travel costs
Write off assets < R2 000

7 558
5 702

81 405
67 849
37 784

673 721
179 290

1 016 000
-

7 491
800

407 810
84 167

1 124 058
41 544

3 153
634 809

-
26 715

-
78 199

129 986
-

5 772
17 797
23 550

-
6 479

281 441
23 690

840 000
24 000

6 575
7 410

289 587
133 381
356 250

47 752
2 651

266 959
17 000
35 719

8 185
69 039
18 930

2 853

Net Surplus for the Year 675 859 3 756 723

DETAILED INCOME STATEMENT
FOR THE YEAR ENDED SEPTEMBER 30 2006
TSiBA Education (Association Incorporated in terms of Section 21)



TSiBA Education, Mupine, 307 Forest Drive Extension Pinelands 7405
PO Box 13071, Mowbray 7705 Cape Town
Phone 021 532 2750 Fax 021 532 3924
Email  info@tsiba.org.za

We would like to extend our sincere thanks to 
Switch Design and Imaging Studios for making this 
Progress Report possible.


