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TSiBA’s unique Profile of Graduateness places 
attitude at the heart of a student’s development 
and layers skills and knowledge around this. We 
seek to ensure that our students are equipped 
not only for further study and the working 
world, but are also provided with practical op-
portunities to incubate and manage businesses 
whilst studying. 

TSiBA’s aim is to develop leaders and entrepreneurs 
who will take South Africa forward. Entrepreneurship 
and Leadership are therefore the major subjects 
in our degree and certificate programmes. We 
also create opportunities to practice leadership 
and entrepreneurship every day. Built into the 
curriculum in all our courses are numerous 
opportunities to begin a business and make a 
difference in community members’ lives.

profile of

GRADUATENESS

vision missionIgniting Opportunity To be an innovative learning community 
that graduates entrepreneurial leaders 
who ignite opportunity and social change.

SKILLS
Experiential Learning 

through:

Internships
Career Management

Entrepreneurship
Community Leadership
Wilderness Experience

3rd year Industry-
Practical Project

Campus Management
Mentorship

Hero Speakers

KNOWLEDGE
Building Entrepreneurial Leadership 

through:

Business Knowledge
Finance
Human Resources
Marketing
Economics
Strategy
Management

Fundamental Knowledge
Literacy

Numeracy
IT

ATTITUDE
Building Confidence through:

Heart
Responsibility
Initiative
Integrity
Resilience
Communication 

Hands
Teamwork
Field Independence
Networking
Collaboration
Creativity 

Head
Systems Savvy
Discernment
Complexity
Curiosity

Whole
Integration



In 2011 TSiBA hosted its third graduation ceremony – it is hard to believe that our relatively 
young organisation has come so far and that many people are, quite rightly, asking us ques-
tions about how we measure our impact. 

For this reason, we implemented a Monitoring and Evaluation project to identify the metrics 
we believe indicate success and capture our progress and impact in numbers. Throughout 
this report, these results are shared and they offer an insightful glimpse into the work that 
TSiBA does and enable us to benchmark ourselves against national statistics. 

The national conversation is dominated by poor throughput and retention statistics in 
higher education. At TSiBA, 25% of students graduate with the BBA in Entrepreneurial 
Leadership in minimum time – compared to 12% for black student nationally studying to-
ward a commerce degree. We believe that such success is enabled by TSiBA’s fine-grained 
approach to education, intricate support structure and the students’ active engagement in 
their own learning journey.

But statistics alone do not adequately reflect how TSiBA achieves its mission of graduating 
entrepreneurial leaders who ignite opportunity and social change. We must not lose sight 
of the individual stories of courage and resilience that characterise the TSiBA journey of 
individual students. To ensure that we capture some of the magic of the these significant 
experiences, we have also included these stories in this report.

We hope you enjoy reading about TSiBA’s progress and meeting our students and alumni. 

Prof Fatima Abrahams
TSiBA Board Chair

how do we

MEASURE SUCCESS?

board members
• Leigh Meinert (MD)
• Adri Marais 
• Gia Whitehead
• Sandy Ueckermann
• Derrick Msibi 

• Dev Pillay
• Prof Eon Smit
• Wayne Blauw
• Yolanda Scholtz
• The Honourable Gerolene Wolmerans

Prof Fatima Abrahams



2011 is our seventh year of operation and our fourth year of producing graduates. We’ve 
managed to effectively make the transition from a handful of founders who were selling 
a dream to a mid-size institution that is fulfilling on its promises. Indeed sometimes even 
over-delivering. The fact that in four years we have produced our fourth Mandela Rhodes 
scholars speaks volumes about the quality of our offering. 

We’ve also grown our offering in 2011. In addition to our accredited Bachelor of Business 
Administration (BBA) degree in Entrepreneurial Leadership and our one year Higher Cer-
tificate in Business Administration (HCBA), which serves as a bridging year, our colleagues 
at TSiBA Eden have also successfully gained accreditation for our new Certificate in Practical 
Business Administration (CPBA) that now makes it possible for talented people who do not 
have a matric to access higher education as well.

I am proud to report we have also delivered on all of our other strategic goals for 2011:
• We have automated our systems so that we can monitor and evaluate our metrics 

more efficiently and effectively. Evidence of the fascinating results that we are tracking 
will be evident throughout this Report.

• We have conducted a thorough investigation in to how information and communica-
tions technologies can be utilised to improve our educational practise and have exciting 
plans to go mobile and wireless next year.

• We have appointed a dedicated Pay it Forward Coordinator in Loyiso Koyana, who is 
ensuring that we truly live into our mission and our vision statements. To this end we 
are encouraged that more than two thirds of our graduates Pay it Forward in some way, 
many by returning to mentor and tutor at TSiBA.

• We have explored a number of opportunities for expansion and are particularly excited 
about our fledgling partnership with the Government of Botswana who are very serious 
about replicating TSiBA’s model throughout their country.

• We have rebranded and launched the TSiBA Fund, our vehicle for building and endow-
ment and facilitating Broad Based Black Economic Empowerment (BBBEE) partnerships 
and a significant new deal will be announced soon.

when we

DARE TO DREAM

Leigh Meinert, MD



when we

DARE TO DREAM
Looking ahead, our goals for 2012 are to:

• Accelerate the way in which we integrate technology in our teaching and learning,
• Grow the pipeline of entrepreneurs that we support through our Ignition Centre in Cape Town and launch 

a second Centre at TSiBA Eden,
• Offer an internship for a replication partner with a view to opening up a third TSiBA campus in 2013,
• Appoint a Brand Manager who can assist us to grow TSiBA’s profile.

With regard to the last goal it is surprising that, seven years on, people still tell us that they have not heard of 
TSiBA. Now that we are producing results, and not just selling a dream, we are definitely going to start sharing 
our successes more widely. We ask that you help us in this by sharing this Report and TSiBA’s stories with others. 

2011 also marks my last full year as the executive head of TSiBA Education. My second term of three years is 
coming to an end and I have opted not to renew for personal reasons. I will be handing over to a new Chief 
Executive Officer during the course of 2012; however, I will continue to stay involved in an active capacity in the 
institution’s growth and development.

It has been a deep privilege to lead TSiBA thus far and I am grateful to everyone – our board, staff, students and 
wide community of sponsors and volunteers – who believed in our dream and helped us to realise the excellent 
progress that has been made so far. I love that we have not stopped dreaming and that in March this year, a staff 
member and a student scaled Mount Kilimanjaro in a bid they called Dare To Dream to encourage other young 
people to do so too. Despite our high hopes the founders – Adri, Gia, Graham and I - never imagined that TSiBA 
would be where it is today and I sincerely believe that the best is yet to come.

Yours in Igniting Opportunity,

Leigh Meinert
Managing Director



2011 was a busy year for the TSiBA Fund team. Mandated to secure the long 
term financial sustainability of TSiBA Education, the TSiBA Education Trust 
was officially re-branded and re-launched as the TSiBA Fund in September 
2011. Launch events were held in South Africa in Cape Town, Johannesburg 
and at TSiBA Eden in Karatara. We also awarded British American Tobacco 
South Africa as our Honorary Legacy Partner to appreciate them for their 
immense support to TSiBA Education since 2005 and for being the first do-
nor to support the then Trust. They were thrilled and included an article in 
the Mail & Guardian about our partnership.

In memory of Karl Flowers, one of the Fund’s founding trustees, we launched 
a Scholarship Fund to support a student who shows exceptional qualities of 
leadership and the ability to contribute to society. After a selection process, 
Zikhona Ngumbele was awarded the scholarship at our Awards Ceremony. 
Zikhona will serve as the student representative on the TSiBA Fund in 2012 
and be mentored by the trustees.

As a level 1 status BEE entity, the TSiBA Fund provides companies operating in 
South Africa with a one-stop solution to broad-based black economic empow-
erment, addressing all aspects of the BEE Codes of South Africa. The Fund has 
concluded 4 transactions to date, and is in the final stages of concluding a 5th 
with a large global multinational. Changes in the current investment portfolio 
include the sale of TSiBA’s shareholding in Effective Intelligence as part of an 
MBO and the restructuring of JP Morgan Administration Services. 

Looking ahead, the Fund is focused on attracting both onshore and offshore 
impact-driven philanthropy funding and Legacy Partners to build a R360 mil-
lion capital endowment, the yield of which will be used to fund the university 
into perpetuity.

Tracey Chiappini-Young Gia Whitehead
TSiBA Fund CEO Sustainability Director 

TSiBA Fund

SUSTAINABILITY

trustees
• David Polovin
• Derrick Msibi
• Heather Sonn
• Reyburn Hendricks
• Thobela Mfeti

• Anthony Haggie
• Simon Susman

advisors



TSiBA Cape Town 2011

STUDENT PRESIDENT
TSiBA is home – I think so and I reckon all TSiBA 
students feel the same way. The position of SRC 
President afforded me an opportunity to serve 
my TSiBA family by representing the voice of the 
student body as best I could. Leading has given 
me the opportunity to facilitate the personal 
growth of my peers too and added a special 
sense of purpose for 2011.

Many TSiBA students are from communities 
where there is a lack of positive leadership. Many 
of them also face immense challenges that make 
it really difficult to even make it to class every day. 
I think that TSiBA’s culture of a community that 
supports each other plays a crucial role in creat-
ing an environment where learning and dream-
ing are possible. Putting the TSiBA values such as 
integrity and resilience into practice is creating a 
new generation of leaders. 

At TSiBA I see young leaders developing who are 
clear about their purpose and intention to create 
social change and believe they have the power 
to do so.. 

Rayne Moses
SRC President, TSIBA Cape Town

Rayne Moses



TSiBA Eden 2011

My time as an SRC spokesperson at TSiBA Eden 
played a big role in developing my leadership 
skills and giving me an opportunity to practise 
the values we have been taught on campus. 

The SRC attended a workshop by Mr Phil 
Womersley which had a huge impact on how 
we approached our responsibilities as a team. We 
learned about how to work together, focusing on 
legitimate needs and coming up with win-win 
solutions for the student body and management. 
We are proud of how we handled student 
grievances and made a point of engaging with our 
peers about solutions too. The greatest learning 
came from identifying legitimate grievances and 
working together on realistic solutions. 

As a leader, I have learnt the importance of ac-
knowledging the feelings and concerns of oth-
ers. I now know that leaders must focus on the 
team’s goals and encourage everyone to partici-
pate – that is how we find the best solutions.

Sibabalwe Mvelo
SRC President, TSIBA EdenSibabalwe Mvelo

STUDENT PRESIDENT



student impact – the story of
CHARLES JACOBS

Charles Jacobs graduated with the Higher Certificate from TSiBA Eden in 
2011.  He started at TSiBA with a single mission in mind: to learn how to 
open a bakery.  While still at high school and at every opportunity leading up 
to his registration at TSiBA, Charles took jobs in bakeries to gain experience 
at the renowned Isle de Pain in Knysna, as well as at both Whisk and Selby 
Bakery.  During the Practical Business Programme he seized every possible 
chance to get into the campus kitchen to learn about catering, recipe crea-
tion, stock ordering and menu planning.    

Before the end of his final year at TSiBA Eden, Charles sought advice about 
how to start up a small spaza business from his home, which he opened in late 
2011 and was running profitably by the time he finished his final exams. This 
creates an income which helps to support his partner Noxy and baby boy 
Zandile. It has also established his home in people’s minds as a commercial 
venue. To supplement his income and learn even more, Charles works in the 
kitchen at 34 Degrees South, an upmarket restaurant in Knysna. 

His chief goal is to develop a bakery in his location pairing the business skills 
he has gained at TSiBA with his passion for baking and to supply the residents 
of White Location with good quality, affordable bread and confectionaries.

Charles Jacobs
TSiBA Higher Certificate Graduate

 “I decided if I was going 
to make the world a better 

place, I’d do it with the smell 
of freshly baked bread.



student impact – the story of
BETHWILL CLOETE

Bethwill Cloete has proved himself a true reflection of TSiBA’s success. Cur-
rently TSiBA’s Recruitment Officer, Bethwill is a TSiBA graduate who left a job 
at JP Morgan in favour of helping more people to access high quality education. 
Says Cloete, “After matric, so many people just sit at home. They cannot get a 
job and, even if they are accepted at university, many do not have the funds to 
pay for this. Getting a scholarship to study at TSiBA was a dream come true for 
me as I am the first person in my matric class of 60 to graduate with a degree. 
Now I want to help other people realise their dreams.”

He was top achiever in his matric class at Mount View High in Hanover Park 
and has always wanted to study and run his own business. He achieved his 
goals one by one. First by being accepted to study a Higher Certificate at 
TSiBA in 2007 and then by starting his business partnership with his mother 
in 2008, in the form of a successful décor service called Angel Décor.

He reflects: “Studying at TSiBA was a time filled with great learning, opportu-
nity and exposure to experiences that was and will forever be life changing. 
While at TSiBA, it was a highlight for me to do internships at the South Afri-
can Revenue Service, PricewaterhouseCoopers and Woolworths.”

The difference that TSiBA has made to Bethwill’s life is tangible and lasting. 
“TSiBA has enabled me to achieve my dream of studying further and obtain-
ing my degree as well as giving me the necessary skills and networks that 
helped me start a small business with my mom,” he says.  Paying it forward 
is important to TSiBA students and Bethwill is no exception; he volunteers 
at a feeding scheme at the Church of the Holy Nativity and plans to mentor 
students in future.

Bethwill Cloete
TSiBA Degree Graduate and 
 TSiBA Cape Town Recruitment Officer

 “Believe in the heights 
only you are able to reach, 
stay true to your heart and 

remember that you are never 
alone in your struggles in life.



student impact – the story of
BUSISWA MVINJELWA

Busiswa Mvinjelwa is a first year degree student. She has been married for 11 
years and has four children. She says: “Time with my family is very limited, which 
often results in feelings of guilt. However, previously not having knowledge and 
skills ignited my passion to learn and I am grateful for the opportunity to study.” 
Her passion for teaching drives her dream of owning a training centre. While 
working as a receptionist at General Electric, Busiswa completed a Higher 
Diploma in Adult Education and Training and Development at the University 
of the Western Cape (UWC) on a part-time basis. She was accepted to do 
TSiBA’s Higher Certificate in 2010, where she acquired business skills that 
complement the skills she had gained at UWC.  

She says: “TSiBA is making made a big difference in my life. My studies special-
ise in entrepreneurship and leadership, two skills which will certainly come in 
handy when I get closer to my goal of starting a training centre!”

Busiswa was one of the top three students in the first semester of her Higher 
Certificate class. In the same year, she received the Top Student in Business 
Communications award.

She’s paying it forward as financial manager for Student in Free Enterprise 
(SIFE) and teaches career management to grade 12’s at Kwamfundo High.

Busiswa Mvinjelwa
TSiBA BBA1 Student “One is never too old 

to get an education, but 
I think one can be more 

focused if you study early 
in life before you have a 

lot of responsibilities.



student impact – the story of
CEBISA MAHLUKWANA

Cebisa Mahlukwana’s humble career beginnings working as a labourer at a 
yoghurt factory is just a distant memory. Today he is an Honours student in 
Business Science at the University of the Witwatersrand (Wits) and is a First 
Line Manager at Santam. He has proven to be a real TSiBA success story.

As a child, when Cebisa moved from the Eastern Cape to Cape Town and 
was placed back into Grade 1 from Grade 3 while his new school awaited 
his report, which never arrived, he had to deal with an extra three years to 
complete matric. He started over with his schooling from Grade 1 and ma-
triculated at Kwamfundo High in Khayelitsha. 

In 2006, Cebisa registered for TSiBA’s Higher Certificate. He says: “I have 
always wanted to study further and getting a scholarship at TSiBA was the 
best thing that had ever happened to me. TSiBA made a huge difference in 
my life. When I look at my peers at work and at Wits, I know I am a different 
breed all together. TSiBA gave me the tools to navigate life in general; TSiBA 
played a part in where I am today.” 

He currently pays it forward by facilitating a fund for curriculum delivered at 
his old school, Kwamfundo High. Cebisa is passionate about continuing to Pay 
it Forward in some form of either education or social entrepreneurship: “For 
me, Pay it Forward is not a choice; it is a must”.

Cebisa Mahlukwana
TSiBA Higher Certificate Graduate
Honours Student in Business Science at University of the 
Witwatersrand (Wits)

 “People are not judged 
by what we start, but by 

what we accomplish. So no 
matter how difficult one’s 

circumstances may seem, 
giving up is not an option. 

Always keep going and 
always set goals.



student impact – the story of
CINDY KRAWE

Cindy Krawe is a TSiBA graduate who holds a Bachelor of Business 
Administration degree. Cindy completed her schooling at Livingston High 
and was accepted into TSiBA’s Higher Certificate class in 2006 due to her 
good school grades. 

She says: “TSiBA has made a big difference in my life, instilling fundamental 
values in me such as resilience, tenacity and appreciation. Before I started at 
TSiBA I was not aware of my capabilities. TSiBA has opened my eyes and 
given me a strong sense of will power.” 

She has been an inspiration to many and faced many deeply challenging 
hurdles in her personal life while studying. After graduating, Cindy started 
managing Community Training courses run at the TSiBA Cape Town Ignition 
Centre. The focus is on teaching computer and career management skills 
to unemployed people. Cindy says: “I am building my business skills while 
Paying it Forward through training people. The skills my students leave with 
place them in better positions to find jobs, which help uplift the entire 
community.”

Cindy is also working on other business ventures and concludes: “I have 
grown so much while studying at TSiBA. I am now focused, hardworking and 
independent and TSiBA helped mould me into the person that I am today”.

Cindy Krawe
TSiBA Degree Graduate

 “Stay focused and 
never lose track of your 

dreams. The journey will not 
be smooth sailing; it will be 
filled with challenges along 
the way. Stay grounded in 

your values and committed 
in everything you do.



student impact – the story of
DANIEL JONKERS

Daniel Jonkers is in his final year of studies at TSiBA and wants to work in 
community development, where he will be able to equip people with busi-
ness skills. He is the first one in his family to embark on tertiary education. 
He believes that by helping others, he will be giving more meaning to life in 
the same way that TSiBA has impacted his life.

After matriculating from Portland High in 2005, Daniel worked at Ackermans 
in Claremont as a Sales Assistant for two years when he learnt about TSiBA’s 
Scholarships. Daniel successfully applied and he says: “I envisioned myself as 
becoming a leader of our generation, impacting communities and bringing 
change to the community.

“TSiBA has moulded my way of thinking, making new opportunities available 
to me. I have made many friends and learned many principles at TSiBA. I was 
allowed to tap into my hidden potential and my capacity to deliver on all 
areas in life has increased thanks to TSiBA.”

Daniel pays it forward by helping people use the skills that he learnt at TSiBA, 
such as drawing up CV’s, business plans and putting proposals together. His 
passion for serving others shines through when he says: “I will continue try-
ing to help others until I die. Life is about sharing and I will share what I can 
with others.”.

Daniel Jonkers
TSiBA Final Year Student

 “Make up your mind 
about where you are 

heading and what you want 
to accomplish in life. Plan 

strategically and tap into your 
potential. Don’t waste time on 

things that don’t contribute.



student impact – the story of
IRISH MODISANE

Irish Modisane readily acknowledges the important role TSiBA has played in 
his road to success. Before studying at TSiBA, he worked at Pick n Pay Strand 
Street in Cape Town. At the time, he aspired towards opening a chain of 
successful restaurants. He applied at TSiBA and was accepted to study for a 
Higher Certificate when TSiBA opened its doors in 2005. He fondly remem-
bers his time at TSiBA and the highlight of meeting Dr Mamphele Ramphela 
and Dr Ahmed Kathrada, who visited students as hero speakers to share 
their inspiring words of wisdom.

He explains how TSiBA has helped him: “It was through TSiBA that I met 
Suzanne Ackerman, who financed my studies at the University of Johannesburg. 
I did a two year diploma course in Retail Business Management. Subsequently, 
I opened my own supermarket and I am now the Director at Pick n Pay 
Siyabuswa.”  Today, Irish employs 140 staff members and is a well-respected 
businessman with a business that is worth R12 million in assets and has an 
R8 million monthly turnover.

TSiBA’s Pay it Forward culture still resonates with Irish and he received a 
hero certificate for his speech at TSiBA’s third annual graduation ceremony 
in 2011. He is a true community builder who inspires others to never give up.

lrish Modisane
TSiBA Higher Certificate Graduate

 “Pursue your dreams, 
keep focused and have a 

positive attitude. When you 
love life, life will love you back.



student impact – the story of
KHANYISA MTOMBENI

Khanyisa Mtombeni is proof that anything is possible through hard work and 
tenacity. As a student at the Cape Technikon aged 19, he was working on site 
in Knysna for a Cape Town-based construction company doing his one-year 
internship. He realised he disliked working on site and would much prefer 
an office job. He knew he had to make a change and successfully applied at 
TSiBA, where he commenced his studies as a member of the pioneer class 
of 2005.

Studying at TSiBA made a remarkable difference in Khanyisa’s life. In his final 
year, he received the prestigious Mandela Rhodes Scholarship, which resulted 
in him studying an Honours Degree at the University of the Western Cape. 
At the beginning of 2010 he entered into a graduate training programme 
at JP Morgan and today still works for the company as a Performance and 
Reporting Specialist. In 2011, Khanyisa registered for a Master of Commerce 
degree in Management at the University of the Western Cape.

Khanyisa says “TSiBA’s internships give students good exposure to the 
business world. It helped build my confidence and gave me the courage to 
create my own experiences after I left TSiBA.” 

He still pays it forward through mentoring a first year student at TSiBA and 
he volunteered as a tutor in TSiBA’s first year Economics course

Khanyisa Mtombeni
TSiBA Graduate
Mandela Rhodes Scholar
UWC Honours Graduate

 “Go out, take risks 
and open yourself to 

new experiences. Chase 
your goals and dreams 

by doing your best at 
everything - it makes life 

fun and worth living.



student impact – the story of
KIM HICKLEY

Kim Hickley, TSiBA graduate and now Student Development Officer at 
TSiBA, is dedicated to coaching, mentoring and skilling potential leadership. 
As a child with many older siblings, Kim grew up aware of how her frustrated 
parents’ conduct resulted in her older siblings growing up to perpetuate the 
negativity. She says: “I decided to study and improve myself. I wanted to make 
a difference and did not want my siblings to treat their children in the same 
way as they were raised.”

Her studies at TSiBA had a positive and enduring influence on her life. Kim 
started out as a drug counsellor and says this role, along with the ongoing 
struggle within her family, helped shape her leadership ability. 

The internship at British American Tobacco that Kim completed as part of 
her TSiBA degree was a definite highlight. “I realised I had to be an ambas-
sador if I wanted companies to let the next generation of TSiBA interns in. 
I researched TSiBA’s values, thought about what they meant and how I was 
going to apply them.” 

Kim introduced TSiBA’s mentorship programme to her colleagues during 
her internship and recruited 20 mentors. “Recruiting these mentors was 
great because I followed my passion of Paying it Forward – the principle that 
governs my entire life and everything I do. Today, I know that every student 
that goes out and speaks to their broader community is Paying it Forward. 
Positive social change is possible when everyone is committed to developing 
others.”

Kim Hickley
TSiBA Graduate
Student Development Officer at TSiBA

 “You do not have to 
accept what life has given 

you, you can change things. 
Leadership is about giving 

yourself to others.



student impact – the story of
LAMEEZ MAJIET

Lameez Majiet is a final year TSiBA student who completed her Industry 
Practical Project (the capstone project of the TSiBA degree) at Earth Child 
Clothing and has since been employed at the company. After finishing matric 
at Madrasatur Rajie in 2005, Lameez worked for Woolworths as a Customer 
Service Consultant. Lameez says: “I decided to further my education, wanting 
to improve my prospects because I could not see myself working in that 
retail job for the rest of my life.” 

Lameez heard about TSiBA and successfully applied for a scholarship. She 
registered for a Higher Certificate in 2008, intent on studying further in the 
field of finance. One of her proudest moments was when she received the 
top achiever award for Business Management in the first year of her degree 
in 2009. 

Lameez says: “TSiBA made me realise that working hard and going after what 
you really want in life may well be difficult, but very rewarding. Studying at 
TSiBA has changed my perspective about different people and cultures. I 
have learnt to appreciate and respect all religions, cultures and races.”

Tutoring and career guidance to younger students are the ways in which 
Lameez Pays it Forward. She concludes: ‘I will continue assisting high school 
students. Knowing that I have helped and guided someone to the right 
decisions about their future is a fantastic feeling.”

Lameez Majiet
TSiBA Final Year Student

 “Never give up. Don’t 
let anyone tell you that 

you cannot achieve great 
things. You are the only 

one who can make your 
dreams come true.



student impact – the story of
MARCEL WILLIAMS

Marcel Kent Williams is a third year Business Administration student at TSiBA 
and a part-time employee at Clicks, who says his life has changed irrevocably 
since he started studying. Previously he was involved in full-time priesthood 
duties for the Church of Jesus Christ of Latter Day Saints and he completed 
various PC training and career management courses through the church. 

Studying at TSiBA has empowered Marcel with knowledge about important 
principles of Finance, Marketing and Leadership. He is a young man who 
knows where he is heading and he sees himself working in the music produc-
tion industry.

While studying at TSiBA, Marcel’s internships at companies such as First Con-
tact were a highlight. The exposure to diverse business practices and meeting 
people from different backgrounds have taught Marcel valuable lessons and 
helped him formed his positive approach to life.

As is the case with most TSiBA students, Marcel is passionate about Paying it 
Forward and says: “I will Pay it Forward in any way that I can once I graduate, 
as long as I can help facilitate positive social change.“

Marcel Williams
TSiBA Third Year Student “Life is a battlefield and 

everyone is a soldier in his 
own legion. To win, we have to 

equip ourselves with the right 
attitude, strategy and ammunition 

(knowledge). Effectively doing 
this will overpower the enemy of 

doubt, enabling you to stand tall, 
proud and victorious.



student impact – the story of
NADIA HAMZA

Nadia Hamza was a Higher Certificate student at TSiBA when she landed a 
part-time job at Direct Axis in 2008. She started working as a Call Centre 
Agent in the collection department and decided not to continue her studies 
in favour of a full time job at Direct Axis, where she is still working today as 
a Loan Specialist in customer care.

As one of six siblings who matriculated at Lavender Hill High, Nadia believes 
that it is thanks to TSiBA that she now has a successful career. “I have always 
had high hopes of working for a great company and earning good money. 
Were it not for the computer and leadership skills I learnt while at TSiBA, I 
doubt that I would have been employed by Direct Axis. TSiBA has played a 
big role in my career path.” 

A wilderness experience, which forms part of the Leadership and Self 
Development curriculum, was a highlight for Nadia where she learnt more 
about leadership and decision making, while reflecting on where she came 
from and where she was heading in her future. She would like to give back 
to the community and says she has plans to volunteer as a mentor at TSiBA, 
helping students along their journeys of learning and self discovery.

Nadia Hamza
TSiBA Higher Certificate Student

 “No matter what comes 
your way, don’t let it stand in 

the way of your future.



student impact – the story of
NAZO SOMWAHLA

Nazo Somwahla was a Higher Certificate student at TSiBA in 2008. After 
matriculating in the Eastern Cape in 2006, she decided to improve her 
matric results and did her final year of schooling again in 2007. When TSiBA 
ambassadors approached her school, she learnt about this institution and 
successfully applied, igniting her keen interest in business studies. 

TSiBA had a huge impact on Nazo’s life and aspirations for the future. 
Leadership is a key aspect she learnt about during her time at TSiBA. Nazo 
says: “There were many highlights, including the orientation camp which 
prospective students have to attend before being accepted to TSiBA. Another 
highlight was the wilderness experience, spending a night all by myself in the 
mountains and having to draw on my inner strength for survival. I reflected 
on my life throughout the night, realising that anything is possible and that I 
am ready to take on the world.”

When she left TSiBA, Nazo applied for a learnership at Metropolitan Health 
Group. Today she is permanently employed as a Claims Assessor. She is also 
studying public relations through UNISA to further her career path.

Her exposure to Paying it Forward at TSiBA has impacted the way that 
she lives. While at TSiBA, Nazo was a peer educator. Although she is not 
currently involved in any volunteerism projects, she Pays it Forward by making 
donations whenever possible.

Nazo Somwahla
TSiBA Higher Certificate Student

 “Everything is possible 
through hard work and 

perseverance. Focus 
on your dreams and you 

will reap the rewards. 
Don’t limit yourself.



student impact – the story of
NICOLE ALEXANDER

Nicole Joy Alexander holds a Bachelor of Business Administration degree 
from TSiBA. She is from Delft and matriculated at Simunye High School. As 
the eldest child and the first in her family to study further, she says: “I always 
strive for the best and want to set an example for my family.” 

It was through her school that Nicole first heard of TSiBA. She successfully 
applied for a scholarship and started her Higher Certificate year in 2007. She 
says: “TSiBA has given me gifts that no other university could have blessed me 
with, namely building my confidence and providing a strong support system, 
both on a personal and academic level.”

During her studies, Nicole was chosen to represent a non-profit organisation, 
Educo Africa, on an International Alliance Expedition to Vancouver in Canada. 
After graduating from TSiBA, she found employment in Educo Africa’s IT 
department as Office Administrator. She plans to further her studies by 
pursuing a post graduate qualification in Project Management. 

Nicole is Paying it Forward at Educo Africa through interacting with alumni 
about making a difference in communities, sharing the knowledge and skills 
she has acquired at TSiBA.

Nicole Alexander
TSiBA BBA Graduate

 “TSiBA offers a pathway to 
help students reach 

their goals. The journey 
can be tough or easy - it is up to 

each individual to decide what 
their journey will be like. Have 

fun and ask for help – there are 
many people who can assist.



student impact – the story of
NOXOLO BUKANI

Noxolo Bukani from Gugulethu is completing the Higher Certificate at TSiBA. 
While in matric at Fezeka High School, Noxolo discovered that she was 
pregnant. However, it did not stop this determined student from matriculating 
in 2009, after which she took a gap year to look after her daughter. 

Being at TSiBA has taught Noxolo about values such as responsibility, 
resilience, communication, initiative and integrity. She reflects: “I was ignorant 
because I didn’t take life seriously.  At TSiBA, I learnt good values and realised 
I can change and adapt to these values. TSiBA is unique. Not only does it 
prepare students academically, but students are also groomed for the 
corporate world so that when we leave TSiBA, we stand out from the rest.”
The Leadership and Self Development course is a definite highlight for 
Noxolo. 

Once she has completed her studies at TSiBA, she has to earn money to 
support her family and will take another gap year from her studies. Her 
dream job is in auditing, and Noxolo aims to further her studies in this area. 

Offering her time is a way of Paying it Forward for Noxolo, who volunteers 
as a member of Students in Free Enterprise (SIFE) and as a Peer Educator. 
She also recently volunteered by helping to clean the Cheshire Home based 
in Langa to help empower the community.

Noxolo Bukani
TSiBA Higher Certificate Student

 “When you are given 
the opportunity to study, 
grab it with both hands 

and do just that.



student impact – the story of
NTOBEKO ‘SHAI’ SELANI

Ntobeko ‘Shai’ Selani enrolled at the Eden Campus in Karatara and completed 
his Higher Certificate in 2009. He is now a second year degree student in 
Business Administration at TSiBA Cape Town. Raised by a single parent in 
the Thembalethu township near George, Shai matriculated at Imizamo Yethu 
Secondary High School in 2007. He knew that his future success would 
depend on hard work and determination to succeed. 

He says, ”TSiBA has groomed me. Ironically, I arrived here as a shy person 
known as ‘Shai’. Within only a couple of months, I felt right at home thanks 
to the support of my fellow students and TSiBA’s staff. The values taught by 
TSiBA helped move me out of my comfort zone.”

Mentorship is an important element of TSiBA’s curriculum. Shai says that 
it is thanks to his mentor that he was able to attend the inspiring Lucca 
Leadership course, where young leaders from all over the world gather for 
seven days to discuss how they can become change agents for a positive 
future. Another highlight for Shai was being selected as a member of the 
student council in his first year at TSiBA, a role which he took on with pride 
and gratitude. 

Shai’s passion is sports management and administration and he plans to do 
post-graduate studies in this field. He currently Pays it Forward at TSiBA as 
a sport administrator, while he is also involved with peer educators, focusing 
on HIV/Aids awareness, and is the patient coach of the ladies’ soccer team.

Ntobeko ‘Shai’ Selani
TSiBA Second Year Student

 “Be true to who you are 
and don’t let anyone change 

your beliefs and values. 
Resilience, hard work and 
knowing what you want is 

the difference between 
success and failure.



student impact – the story of
RODNEY BROUWER

Rodney Brouwer is a first year BBA degree student at TSiBA Cape Town 
who completed a Higher Certificate at TSiBA Eden in Karatara. The younger 
of two children, Rodney grew up in Riviersonderend where he matriculated 
in 2008. 

This active young man believes that no matter what happens in life, one has to 
keep moving forward. He believes that TSiBA has given him the opportunity 
to network, which will help open doors for his future career success. He says: 
“Through TSiBA, I have learnt values such as resilience, communication and 
teamwork. This has helped me through all of the difficult parts of studying so 
far, giving me the formula to succeed.” 

He is career focused and views the internships as a highlight of his studies 
at TSiBA, saying: “I appreciate the exposure to the corporate world where I 
have had the chance to work for a real company. This will give me confidence 
in my future career.” 

Rodney has an entrepreneurial mindset and would like to run his own 
business. He says: “TSiBA has taught me so much about networking and 
sponsors. This will definitely help me on my journey. Having a good career 
foundation is very important to me.”

He aims to Pay it Forward in future by opening a centre in Riviersonderend 
that will focus on job creation.

Rodney Brouwer
TSiBA BBA Degree Student

 “A successful person 
builds a foundation with the 
bricks others throw at him.



student impact – the story of
SAALIGH VOLLENHOVEN

Saaligh Volenhoven is in his second year of Business Administration degree 
studies and one of the top achievers at TSiBA. He attended Groote Schuur 
High School and matriculated in 2007. He took a gap year and worked as 
an Administrative Clerk in 2008 when he realised: “Knowledge is the only 
constant factor which can lead to success and prevent people from trampling 
over me in the workplace.” 

Saaligh applied at TSiBA, believing that knowledge could change his future. He 
registered for a Higher Certificate in 2009 and says: “TSiBA has changed my 
life. I have been exposed to various career fields, internships and my studies, 
which has given me a vision for my future. In a world where very little is given 
away for free, I have been given the opportunity to obtain a degree, which 
broadens my knowledge and gives a whole new meaning to my life.” 

In 2011, Saaligh followed a new investment course as part of the curriculum, 
which he believes will play an instrumental role in his future career path. 
“After graduating at TSiBA, I want to do post graduate studies in Finance, 
which is my passion,” he says.

Although he is focused on achieving academically, Saaligh wants to Pay it 
Forward by using the entrepreneurial skills he has been taught to start 
an organisation which would train and develop people and promote 
employment in South Africa.

Saaligh Vollenhoven
TSiBA Second Year Business Administration Student

 “Knowledge is 
power. Appreciate the 

opportunities which have 
been presented to you, 

because they are 
rare and valuable.



student impact – the story of
VALENTINO BARENDS

Valentino Barends was one of TSiBA’s first graduates to complete the 
BBA degree in 2008. He hails from Bonteheuwel on the Cape Flats and 
matriculated at Gardendale High School in 2004. He says: “When I finished 
school I didn’t know what the future held, but I had a passion to further my 
studies.”

In 2005 he enrolled for a Higher Certificate when TSiBA opened its doors to 
the first students. He says: “Were it not for the opportunity to study at TSiBA, 
I may not have been in my current position with the skills and knowledge I 
have gained. I have developed as an individual thanks to TSiBA.”

While studying, Valentino received a once in a lifetime opportunity to do a 
month-long internship at a company in Germany. “My experience in Germany 
made me realise that TSiBA students, like students from any other institution, 
can operate and function extremely well anywhere in the world.”

He is working as HR Officer at Oceana Group, where he is part of the 
company’s succession planning programme. This is also where he completed 
the Industry Practical Project (the capstone project of the TSiBA BBA degree) 
in 2008.  After graduating, Valentino attended a Management Development 
Programme at the University of Stellenbosch and studied towards a 
Certificate in Human Resources and Training.

Pay it Forward is part of TSiBA’s culture and, although Valentino has graduated 
and holds a fulltime job, he volunteers as a mentor to a group of Higher 
Certificate students in their first year at TSiBA..

Valentino Barends
TSiBA BBA Graduate

 “Make responsible 
decisions. Appreciate 

opportunities and make the 
most of them.



student impact – the story of
WAEED PETERSEN

Waeed Petersen is a first year BBA degree student at TSiBA who says 
TSiBA had changed his view on life. The youngest of four children, Waeed 
matriculated at the Alexander Sinton High School in Crawford in 2009. 
“Before I started studying,” says Waeed, “I was not focused on my future 
career. I was also not very sociable. I am so grateful for the opportunity to 
study and realise that not many people get a chance to further their studies.”

The importance of taking things one day at a time and always staying positive 
and optimistic are values he had learnt from TSiBA. He adds: “The fact that 
I am constantly surrounded by goal-oriented peers, who hail from similar 
backgrounds to mine, motivates me to study and work hard.”

His future aspiration is to find employment in the IT industry as soon as 
he graduates from TSiBA. “I envisage a career for myself in IT. With TSiBA’s 
assistance, I will continue growing and setting myself up to achieve my goals.”

While Waeed is not involved in a specific project to Pay it Forward, he believes 
in this TSiBA attitude and spends time motivating younger people to study 
hard and look for opportunities to continue with their tertiary education.

Waeed Petersen
TSiBA First Year BBA Degree Student

 “Stick to your long-term 
goals, persevere and do 

everything in your power to 
achieve your goals.



The South African education landscape

(Un)employment rates

• 700 000 young South Africans are currently eligible for further studies but 
cannot afford to continue their education.

• Just 10% of South African youth are enrolled in some form of tertiary 
education and of these, only 10-15% graduate.

• Less than 50% of South African youth are in education, training or 
employment.

• 95% of the people who are unemployed have no tertiary education.  60% 
of the unemployed have no secondary education.  As a result of this crisis, 
68% of the unemployed have been unemployed for the past five years or 
have not worked (at all) in their lives.

• The employment challenge facing South Africa’s youth is serious. Using 
the country’s definition of youth (15 to 34 years), about 3 million young 
people were unemployed in December 2010 and 1.3 million were 
discouraged. This translates into an unemployment rate of 34.5% and 
represents 72% of overall unemployment. Applying the International 
Labour Organisation’s definition, which restricts “youth” to those aged 
between 15 and 24 years, the number of unemployed is more than 1.2 
million (30 per cent of overall unemployment) with an unemployment 
rate of 49%: one in every two people below the age of 25 looking for 
work is jobless.

Participation rates

• Only 1.4% of South Africa’s population is attending universities, universities 
of technology or colleges (South African General Household Survey, July 
2005).

• Participation rates of 18–24-year-olds in higher education have remained 
similar, but with a downward trend towards 2007 (Responding to the 
Educational Needs of Post-school Youth, edited by Nico Cloete, 2009).

• The output rate of the nation’s tertiary education institutions is between 
10 - 15% (Higher Education in Developing Countries: Perils and Promise, 
World Bank, 2000).

• From 1970 and 1995, demand for the labour of workers with tertiary 
education increased by 2028% ( Iraj Abedien. Firms have capacity, but lack 
will to absorb learners. Sunday Business Report. September 18, 2005).

• Students who do enter higher education are poorly prepared for the 
academic challenges of higher education (Ian Scott, UCT, 2010). Higher 
education institutions need to be realistic about the starting levels of 
learners form secondary schools and provide the services required to 
up skill students.



The South African education landscape

Higher Education and Earning Power

The lack of an increase in higher education participation for the 18–24-year-old 
age group since 2007 severely affects the life opportunities of young people. The 
South African Labour and Development Research Unit (SALDRU) estimates 
the determinants of low monthly earnings using an ordinary least squares 
regression model. They assess the effect a matric, diploma/certificate or degree 
qualification has on earnings in comparison to having incomplete schooling: 

MONTHLY EARNING ESTIMATES IN 2000
Education level Income

Incomplete schooling R 1 100
Matriculants R 1 600

Diploma or certificate R 3 200
Degree R 5 500

Individuals who have completed some level of tertiary study are between 
two and three times as likely to be formally employed. Thus some level of 
tertiary qualification nearly doubles the advantage of finding employment when 
compared to a matric certificate.

Throughput

In contact degree programmes the completion rate for black students is generally 
less than half the white completion rate, neutralising access gains, and <5% of 
black age-group succeeding in any form of higher (Scott, Yeld and Hendry, 2007). 
Graduation in regulation time in contact degree programmes across South 
Africa is predominantly <30% for black students and predominantly <15% with 
only 36% graduating within 4 years. The implications of these poor throughput 
figures are severe:

• Graduate output is not meeting national needs in terms of economic 
development or social cohesion.

• The equity and development agendas have converged

• Catering successfully for student diversity has become a necessary 
condition for economic development as well as social inclusion

• The status quo is failing the majority – which has implications for all forms 
of development 



impact 
measurables



measureables

25% 50% 88%
25% of TSiBA students graduate in 
minimum time i.e. more than double the 
national rate of 12% for black students 
studying towards a commerce degree.

TSIBA graduates have achieved a 50% 
throughput rate in the degree programme 
in maximum time – versus the national 
average of 25% for students in three-year 
degree programmes in contact education.

88% of past TSiBA Eden graduates 
are working or studying.

100%
100% of TSiBA students 
completed internships at 
companies in 2011. 87% 59% 47% 50% 90%

In 2011 340 students studied at TSiBA’s 2 campuses 
on full tuition scholarships and maintained a 
retention figure of 87%. 76% of deregistrations were 
based on academic exclusions – in other words 
very few students who left TSiBA during 2011 cited 
personal reasons for doing so. 

Higher Certificate in Business Administration (HCBA) throughput

• 59% of HCBA candidates were awarded the certificate
• 47% of HCBA candidates qualified for entrance into the degree programme
• Eden: 50% of candidates who wrote the exams were awarded the HCBA

90% of lecturers and 
tutors were rated as 
satisfactory/above 
average by students



alumni

4/4
TSiBA has produced 4 Mandela Rhodes scholars in 4 years who have gone on to study at 
postgraduate level at public universities around the country. This is the continent’s premier 
scholarship and recognises academic excellence, leadership potential and an entrepreneurial 
and reconciliatory spirit.

Mandela Rhodes scholars

Asanda Dodi Khanyisa Mtombeni Siyabonga Gobingca Thobela Mfeti



Mandela Rhodes scholar
THOBELA MFETI

Thobela Mfeti is determined to break the cycle of poverty in impoverished 
communities such as Bloekombos, Cape Town, where she grew up. As a 
management student at the University of Cape Town, she is working on the 
fledgling Langa Quarter project, driving development through tourism in one 
of Cape Town’s oldest townships and combating one of its strongest stigmas: 
crime. The 23-year- old is also the student director of 18twenty8, an organi-
sation that seeks to provide financial and moral support for women from 
disadvantaged backgrounds to pursue higher education. 

Mfeti can relate to these young women. She has worked as a cleaner and 
waitress and is the only person in her family to attend university, let alone 
be awarded the prestigious Mandela Rhodes Scholarship. Right now she has 
her work cut out for her, finding a sustainability partner to help 18twenty8 to 
replicate its mentorship model in the Western Cape — because that’s how 
new cycles of empowerment are made..

Thobela Mfeti
TSiBA Graduate
Mandela Rhodes Scholar



impact on the economy

90%
90% of our graduates are either 
employed or pursuing full-time post 
graduate studies – versus the 
national average of 32%.

top10%
Two years after graduation a TSiBA 
graduate is in the top 10% of 
income earners in the country.

85%
85% of TSiBA graduate 
employers report that 
they are “delighted” with 
their new employee.

95%
95% of our graduates who 
pursue postgraduate studies 
complete their qualifications 
in minimum time.

32%
32% of TSiBA graduates are employed 
by the companies where they finished 
their capstone project of the degree 
(the Industry Practical Project-3).

Post graduate choices of TSiBA 
graduates have  included Honours 
in Marketing / Commerce / 
Business Management, post-
graduate diploma in Marketing and 
a Masters in Business Management 
at the Universities of Cape Town 
and Western Cape and WITS.



working towards social change by

Paying it Forward

62%
62% of TSiBA degree graduates are 
Paying it Forward in some way and 
Igniting Opportunity for others in turn 
by mentoring, lecturing, tutoring etc.

120
TSiBA students reached out 
to 120 high school learners in 
2011 through the 6-session 
Peer Education Programme.

51
Students in the second year of 
their degree studies received training 
on coaching and mentored 51 high 
school learners one-on-one.

24
TSiBA students consulted to 24 
community entrepreneurs through 
the Northeastern-TSiBA social 
entrepreneurship field study 
programme.

350
TSiBA students impacted approximately 350 
individuals in their communities through the 
implementation of Students in Free Enterprise (SIFE) 
and Leadership and Self Development projects.



igniting opportunity
through enterprise development

The TSiBA Ignition Centre offered 300 
pro bono hours of mentoring to small 
businesses during 2011.

300
The entrepreneurs who are 
supported by our Ignition Centre 
created 48 jobs during 2011.

48

The Ignition Centre trained 140 
unemployed community members 
in career and IT skills.

140
TSiBA students started and ran 23 
businesses on campus as part of 
their Entrepreneurship courses

23



TSiBA Ignition Centres are 
hubs dedicated to extending 
TSiBA’s mission of “Igniting 
Opportunity” to reach beyond 
our students and into the 
communities in which campuses are 
based.  Our Ignition Centres aim 
to help individuals who are unable 
to enrol in full time study to jump 
ahead in life.  

The centres offer support to job 
seekers and entrepreneurs through 
specific training courses, mentorship 
programmes, networking opportu-
nities, access to business networks, 
office infrastructure and business 
instruments. 

Mission Statement
To be an innovative mentoring 
community that develops confident 
entrepreneurs who earn sustainable 
livelihoods, create jobs and drive 
economic and social prosperity.

IGNITION CENTRE



IGNITION CENTRE



We ran a successful youth leadership development 
programme, Spirit of Youth, with 22 high schools in 
partnership with the Gordon Institute of Business (GIBS) 
directly impacting 53 youths between the ages of 
16 and 18.

53 youths 
22 high schools

TSiBA hosted the “Developing Leaders for Social Innovation” 
conference in partnership with Old Mutual and the 
DG Murray Trust. The 2-day event attracted 120 participants.

2 days
120 participants

TSiBA published the second book 
in the Perspectives series containing 
interviews with thought leaders in 
the leadership space.

2nd book

developing leaders 
beyond the TSiBA campuses



Both TSiBA campuses received 3.5 times the number of applications for 
available places going into 2012. 60% of the applications were referrals 
and 67% of the applicants indicated that if they did not secure a place at 
TSIBA, they would have no other option for pursuing tertiary education.

60%
referrals

Applications

67%
no other 
option

3.5 x



A 60% pass rate was achieved in 86% of TSiBA courses during the 2011 academic 
year.  This target was achieved for 100% of BBA 3 and BBA 2 courses, 75% of BBA1 

courses in the degree programme and 87% of the Higher Certificate courses.

60%
pass rate in

Academic performance

86%
of courses



The tables below offer a comparative summary of TSiBA Cape Town and Eden’s 
2011 and 2010 academic results. Pass rate considers the total number of students 
who enrolled for a course and passed, i.e. the percentage throughput per course.

2011 Academic Results
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BBA3
Top Student 2011 2011 2010

Subject Pass Rate Pass Rate
Strategic Management – 301 Tandile Booi 100% 88%
Project Management – 3 Basil Collins 96% 82%
Applied Finance – 3 Inez Cloete 76% 86%
Innovation & Knowledge Management – 3 Shana van Niekerk 77% 94%
Applied Strategic Management – 302 100% 100%
Individual Practical Project – 3 Bethwill Cloete 67% 100%

BBA2
Top Student 2011 2011 2010

Subject Pass Rate Pass Rate
Business Communication – 2 Kyle Breda 88% 98%
Leadership & Self Development – 2 Kim Davids 87% 84%
Entrepreneurship – 2 Kyle Breda 98% 70%
Financial Management – 2 Mahlubandile Dyonase 77% 86%
Human Resource Management – 2  Mahlubandile Dyonase 59% 68%
Business Law – 2 96% 90%
Marketing Management – 2 Athini Kenke 54% 76%

BBA1
Top Student 2011 2011 2010

Subject Pass Rate Pass Rate
Entrepreneurship – 1 Vera Ngalo 93% 88%
Financial & Business Numeracy – 1 Ekome Same 54% 49%
Business Communication & Career Management – 1 Vera Ngalo 47% 75%
Leadership & Self Development – 1 Wi-Aam Isaacs 32% 75%
Economics – 1 Nuraan Vollenhoven 65% 76%
Business Management – 1 Nicole Kada 70% 94%
Financial & Management Accounting – 1 Nicole Kada 48% 47%



CAPE TOWN HCBA
Top Student 2011 2011 2010

Subject Pass Rate Pass Rate
Computer Skills Melandri Bailey 78% 48%
Leadership & Self Development Kahnita Kahn 71% 67%
Entrepreneurship Ronelle Sampson Mietas 78% 92%
Business Communication & Career Management Aaminah Noor-Mohamed 81% 62%
Foundation Mathematics Joyline Maenzanise 63% 61%
Introduction to Economics Joyline Maenzanise 88% 75%
Business Management Lauren Adams 57% 64%
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1 EDEN FOUNDATION YEAR 1
2011 2010

Subject Pass Rate Pass Rate
Computer Skills (ICDL) 71% 65%
Entrepreneurship 82% 98%
Business Communication & Career Management 48% 48%
Foundation Mathematics I 42% 22%
Business Management 56% –
Leadership & Self Development 98% –
Environmental Education 54% 55%

EDEN FOUNDATION YEAR 2
2011 2010

Subject Pass Rate Pass Rate
Business Management 64% –
Leadership & Self Development 91% –
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BBA3

Top Student 2011 2011 2010
Subject Pass Rate Pass Rate

Strategic Management – 301 Thokozile Mcopele 100% 100%
Strategic Management – 302 Shana van Niekerk 100% 100%
Project Management – 3 Thokozile Mcopele 100% 69%
Applied Finance – 3 60% 79%
Innovation & Knowledge Management – 3 Thokozile Mcopele 93% 59%
Individual Practical Project – 3 Salmaan Hawtrey 97% 92%

BBA2
Top Student 2011 2011 2010

Subject Pass Rate Pass Rate
Business Communication – 2 Arshad Tape 88% 98%
Leadership & Self Development – 2 78% 79%
Entrepreneurship – 2 75% 100%
Financial Management – 2 85% 86%
Human Resource Management – 2  66% 68%
General Management – 2 90% 78%
Operations Management – 2 Phumzile Nombile 100% 100%
Marketing Management – 2 Arshad Tape 75% 76%
Business Law – 2 Mahlubandile Dyonase 92% 27%
Investment Management Admin – 2 Mahlubandile Dyonase 100% –
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BBA1

Top Student 2011 2011 2010
Subject Pass Rate Pass Rate

Entrepreneurship – 1 Nicole Kada 80% 89%
Financial & Business Numeracy – 101 56% 49%
Financial & Business Numeracy – 102 Nuraan Vollenhoven 75% 43%
Business Communication & Career Management – 1 Nicole Kada 75% 84%
Leadership & Self Development – 1 Wi-aam Isaacs 79% 96%
Economics – 1 67% 76%
Business Management – 1 87% 94%
Financial Accounting – 101 Nicole Kada 62% 47%
Financial Accounting – 102 54% 53%
Information Management – 1 Lunga Schoeman 54% 70%
E-Marketing – 1 Rodney Brouwer 95% –
Logic – 1 Nicole Kada 89% –

CAPE TOWN HIGHER CERTIFICATE
Top Student 2011 2011 2010

Subject Pass Rate Pass Rate
Computer Skills – F Aaminah Noor-Mohamed 68% 79%
Leadership & Self Development – F Khanita Kahn 76% 53%
Entrepreneurship – F Aaminah Noor-Mohamed 70% 78%
Business Communication & Career Management – F Aaminah Noor-Mohamed 77% 76%
Basic Mathematics – F Joyline Maenzanise 58% 55%
Personal Finance – F Collin Ngqeza 86% 64%
Introduction to Economics – F Joyline Maenzanise 63% 54%
Business Management – F 83% 74%
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EDEN HIGHER CERTIFICATE YEAR 1

Top Student 2011 2011 2010
Subject Pass Rate Pass Rate

Computer skills Christolene Saaiers 78% 70%
Entrepreneurship Mandlekosi Ntlemeza 74% 73%
Business Communication & Career Management Mandlekosi Ntlemeza 74% 67%
Mathematics Mandlekosi Ntlemeza 39% 24%
Introduction to Economics – 73%
Leadership & Self Development Mandlekosi Ntlemeza 96% 97%
Environmental Education Mandlekosi Ntlemeza 72% 67%
Principles of Accounting and Finance Mandlekosi Ntlemeza 59% –
Business Management Mandlekosi Ntlemeza 80% –

EDEN HIGHER CERTIFICATE YEAR 2
Top Student 2011 2011 2010

Subject Pass Rate Pass Rate
Business Communication & Career Management 68% 72%
Foundation Mathematics II 36% 38%
Introduction to Economics 77% 47%
Entrepreneurship 86% –
Principles of Accounting and Finance Valentine Fotabu 59% 65%
Information Technology 70% 82%
Leadership & Self Development 91% –
Business Management Zanele Dlamini 82% –



Student Demographics 2011
TSiBA Cape Town TSiBA Eden

Total students 
registered

52.2% 

black
47%

coloured

indian 0.4% white 0.4%

42% 

male
58% 

female
270

<18 = 3
19-24 = 186
25-34 = 72
35+= 9

Khayelitsha
Mitchell’s Plain
Athlone
Philipi 
Gugulethu

Langa
Nyanga 
Delft 
Ottery 
Eersteriver
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Survey of 2011 intake of Higher Certificate in Business Administration 
(HCBA) students at TSiBA Cape Town

How did students hear about TSIBA?
• 55% word of mouth
• 29% print media
• 24% recruitment visits & ambassador talks at schools/expos

Why did they choose to apply at TSiBA?
• 31% to study business
• 17% because of the scholarship
• 17% to learn to become an entrepreneur
• 15% because tertiary education is the route to a better future 
• 10% TSiBA and its alumni are seen to be successful
• 6% TSiBA is a nurturing place with small classes
• 4% Pay it Forward culture and community focus

Who helped the students make the decision to apply at TSiBA?

• 33% Mother
• 26% Self
• 23% Parents/guardians
• 10% Friends
• 8% Family

Parents
• Parents of students who have completed some form of tertiary education: 

7.8%

Average household size
• 5.2

Housing
• Students who live in formal housing: 57%  
• Students who live in informal housing: 33%

Years students have spent out of school  
before studying at TSiBA:

• 33% directly from high school/matric
• 22% 1 year out of school
• 8% 2 years out of school
• 1% 3 years out of school
• 6% 4 years out of school
• 6% 5 years out of school
• 6% 6 years out of school
• 18% 7 or more years out of school

Transport to campus
• 92% use public transport
• 34% use more forms of public transport per trip to/from campus

Part-time jobs
• 24% of students have part-time jobs

Note: the survey was done on registration day January 2011.



donors & volunteers



Donors
Financial year October 2010 - September 2011

• Aard Mining Equipment
• acsis ltd
• Anglo Amarican Trust
• Avior Research
• BMW 
• brandhouse
• Brimstone 
• British American Tobacco SA
• BUSII 
• Christo Nel 
• Dell Development Foundation SA
• Deutsche Bank Foundation
• DG Murray Trust
• Ernst Loebenberg Trust
• FNB Trust
• Hanze University
• Hope HIV
• Investec
• Johnson & Johnson
• Juta & Company
• Knysna Municipality

• Lewis Stores
• Merck Sharp
• Michael & Susan Dell Foundation
• Myriad Freight
• National Lotteries Board
• Oceana Group Ltd and Subsidiaries
• Old Mutual Foundation
• Open Society Foundation
• Ora Fund Managers
• Prudential
• Raimondo Trust
• RCS Cards (Pty) Ltd
• REMGRO
• RMB Empowerment Trust
• Simon Susman
• socionext
• Spencer Stuart
• Stellenbosch University Business School
• The WINWIN Group
• Truworths Community Foundation
• Vodacom Foundation

Cash donors
• Argo
• Bowman & Gilfillan
• Cami
• Cape Media 
• Dell Development Foundation SA
• Diane Salters
• Donation in Kind - Pineland Florist
• EBSCO Host
• Empowerdex
• Helderberg Accounting
• Hetzner
• Independent Newspapers
• Internet Solutions
• Jenni Rorrison
• Juta & Company
• Knowledge Resources
• Lumos Lab - luminosity software
• Media 24
• Michael Taylor
• On The Dot
• Pearson SA
• UCT Commerce Department IT team

In kind donors



Volunteers

• Abduragmaan Vollenhoven
• Adeeb Samsodeen
• Aden Vermeulen
• Alison Westwood
• Amanda Roche
• Anna Swonowitz
• Arnold Daniels
• Ayesha Potts
• Bandla Makwetu
• Barbra Van Zyl 
• Basil Collins
• Beulah Fester
• Bonnie Mbewe
• Brandon Abrahams
• Carnita Hendricks
• Chris Ahrends
• Christie Fynn
• Christin Daniels
• Cindy Witten
• Clarrisa Shay
• Colleen Spolander
• Conrad Ball
• Daniel Mugo
• Danielle Bester
• Darryn Padayachee
• David Bellingham
• Dayne Morkel
• Denis Wilkinson
• Des Brown
• Dick Otto
• Dr. Levael
• Ebrahim Parker

• Erfaan Slamdien
• Eshania Davids
• Faiz Talati
• Freda Cilliers
• Freddie Prince 
• Garron Stevenson
• Gift Sibanda
• Gillian Wolpert
• Grace Kumwenda
• Grace Smith
• Graham Bingham
• Graham McCulloch
• Hawtrey Salmaan
• Hilary Thacker
• Hoosain Essop
• Imraan Ahmed
• Inez Cloete
• Jackie Stemmers
• Jamie Litt
• Jane Kennedy 
• Japie Swanepoel
• Jean Wright
• Jesvir Harkoo
• Jim Shepard
• Joanne Haasbroek
• Johan March
• Johan Schwiebus
• John Durr
• Jonathan Londt
• Judy Mackay
• Julie de Nicola
• Julie McFarlane

• Justice Biyela
• Kagelelo Magidiwana
• Karen Brand
• Kate Litt
• Keiran Peacock
• Kerisha Bhoola
• Kerwin Pretorius
• Khanyisa Mtombeni
• Kieran Peakcock
• Kim Davids
• Lawrence Winston
• Lee Kingma
• Lester Japtha
• Lindsay Ross
• Llewellyn Jansen
• Lluwellyn Diedericks 
• Louis van As
• Louise Minnaar
• Lovemore Sithole
• Luvuyo Msizi
• Luyanda Nguqu
• Lynn & Roy Valentine
• Lynn Crossland
• Mahlubandile Dyonase 
• Maloti Mothobi
• Mark Gamble
• Mark Gounden
• Matthew Barge
• Mehjebeen Roshan
• Michelle Jacobs 
• Mike Gould
• Mike Jacobs

• Mike Reitz
• Mmuso Mathobela
• Mpumelelo Nana
• Mzo Tshaka
• Nadia Ahmed
• Nell Browne
• Neo Mohai
• Neo Muyanga
• Nicholas Gobha
• Nirupa Dilrajh
• Nqobile Ndimande 
• Ntobeko Selani 
• Nuku van Coller
• Paki Zandile
• Paul Geddes
• Paula Youens
• Penny Costley-White
• Phumzile Nombila
• Prascilla Kruger
• PWC team
• Rashard Fortune
• Rayne Moses
• Rob De Nier
• Roger & Greta van der Wiele
• Ronel Engelbrecht 
• Rugaya Davids
• Rupert Maskell
• Ruth Mattison
• Sandra Cloete
• Sedicka Johnson
• Sehaam Parker
• Selena Prins

• Shahid Sulaiman
• Shakeel Hashim
• Sonja Hagins
• Soshan Soobramoney
• Stephany Richter
• Steven Drew
• Stuart Marshall
• Stuart Minnaar
• Sue Whaits
• Taryn Walker
• Terrence Berry
• Thato Mockena
• Theo Mokgatlhe
• Theresa Michaels
• Tini Mohau
• Tom Van den Berckt 
• Toni Damon
• Valentino Barends
• Vanessa Kruger
• Viv Gordon
• Viv Patz
• Viv Segal
• Warren Kliphuis
• Waseem Francis
• Winston Lawrence
• Xulani Kula
• Zandisiwe Mzalisi 
• Zita Gooden

2011 volunteer lecturers, tutors and mentors
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Independent auditor’s report on the summary financial statements to 
the members of TSiBA Education

The accompanying summary financial statements, which comprise the directors’ 
report, the statement of financial position as at 30 September 2011, the 
statement of comprehensive income, the statement of changes in funds and 
statement of cash flows for the year then ended, are derived from the audited 
financial statements of TSiBA Education for the year ended 30 September 2011. 
We expressed an unqualified audit opinion on those financial statements in our 
report dated 20 January 2012. Those financial statements, and the summary 
financial statements, do not reflect the effects of events that occurred subsequent 
to the date of our report on those financial statements.  The summary financial 
statements do not contain all the disclosures required by South African

Statements of Generally Accepted Accounting Practice and the Companies 
Act of South Africa. Reading the summary financial statements, therefore, 
is not a substitute for reading the audited financial statements of TSiBA 
Education. These are available upon request from info@tsiba.org.za 

Management’s Responsibility for the Summary Financial Statements
Management is responsible for the preparation of a summary of the audited 
financial statements in accordance with South African Statements of Generally 
Accepted Accounting Practice, and in the manner required by the Companies 
Act of South Africa.

Auditor’s Responsibility
Our responsibility is to express an opinion on the summary financial 
statements based on our procedures, which were conducted in accordance 
with International Standard on Auditing (ISA) 810, “Engagements to Report on 
Summary Financial Statements.”

Opinion
In our opinion the summary financial statements derived from the audited 
financial statements of TSiBA Education for the year ended 30 September 
2011 are consistent, in all material respects, with those financial statements, in 
accordance with South African Statements of Generally Accepted Accounting 
Practice, and in the manner required by the Companies Act of South Africa.

Registered Auditors
Deloitte & Touche

Per 
U van der Horst
Partner
20 January 2012

Directors’ report
The directors present their report for the year ended 30 September 2011.



Review of Activities

Main Business and Operations

TSiBA Education was founded in 2004 with a vision to ignite opportunity. 

TSiBA, which is an acronym for the Tertiary School in Business Administration, 

is a private not for proft higher education  institution that offers emerging 

leaders an opportunity to study an enriched degree that is focused on 

developing entrepreneurship and leadership.

The mission statement of TSiBA Education is: 

To be an innovative learning community that graduates entrepreneurial leaders 

who ignite opportunity and social change.

The operating results and state of affairs of the company are fully set out in 

the following pages and do not, in our opinion, require any further comment. 

Higher Education Act

We hereby confirm that we have no reason to believe that TSiBA Education 

is not financially capable of meeting its obligations to its students as 

contemplated in section 53(1) (a) of Higher Education Act, 1997 

(Act No. 101 of 1997).

Authorised and Issued Share Capital

As the association is incorporated under the provisions of Section 21 of the 

Companies Act, there is no share capital.

Subsequent Events

No matter which is material to the financial affairs of the entity has occurred 

between the reporting date and the date of approval of the financial statements. 

Non Current Assets

There have been no changes in the policy relating to the use of non current 

assets.

Statement of Responsibility

The directors are responsible for the maintenance of adequate accounting 

records and the preparation and integrity of the financial statements and 

related information. Deloitte & Touche, the auditors, are responsible for 

reporting on the fair presentation of the financial statements, which are 

prepared in accordance with South African Standards of Generally Accepted 

Accounting Practice and in the manner required by the Companies Act 

of South Africa. The financial statements were also prepared on the going 

concern basis, since the directors have every reason to believe that the 

company has adequate resources in place to continue in operating for the 

foreseeable future.

The directors are also responsible for the company’s system of internal 

controls. These are designed to provide reasonable, but not absolute, 

assurance as to the reliability of the financial statements, and to adequately 

safeguard, verify and maintain accountability of assets, prevent and detect 

misstatement and loss. Nothing has come to the attention of the directors 

to indicate that any material breakdown in the functioning of these controls, 

procedures and systems has occurred during the year under review.



Review of Activities

The directors of the company during the year and to the date 

of this report are as follows:

Name       Nationality

A Marais      South African

G Polovin      South African

L Meinert      South African

D Pillay       South African

F Abrahams      South African

H Dippenaar      South African

D Msibi       South African

Y Scholtz      South African

W Blauw      South African

S Ueckermann      South African

E Bouw-Spies (resigned on 10 June 2011)  South African

E Smit (appointed 27 October 2011)  South African

G Wolmerans (appointed 27 October 2011)  South African

Secretary

L Meinert

Business and postal address    

Mupine College

307 Forest Drive Extension

Pinelands

Cape Town 7405

Auditors

Deloitte & Touche were appointed as auditors during the year and will 

continue in office in accordance with Section 270(2) of the Companies Act.

Bankers

First National Bank Limited

ABSA Bank Limited

Reference Number

043-760-NPO

9300146313-PBO



Statement of Financial Position
30 September 2011

 2011 2010
 R R
ASSETS

Non current assets  11 498 017  11 044 944
Equipment    1 146 722    1 250 908
Investments     10 052 504    9 557 881
Student loans receivable       298 791       236 155

Current assets  10 844 175    9 253 081
Trade and other receivables    1 579 635       225 461
Loans receivable             –            –
Cash and cash equivalents    9 264 540    9 027 620
 ___________ ___________
Total assets  22 342 192  20 298 025
 ___________ ___________

FUNDS AND LIABILITIES

Funds  21 600 021  19 887 644
Accumulated surplus  20 710 304  19 123 953
Investment revaluation reserve        889 717        763 691

Current liabilities
Trade and other payables       742 171        410 381
 __________ __________
Total equity and liabilities   22 342 192   20 298 025
 __________ __________



Statement of Comprehensive Income
for the year ended 30 September 2011

 2011 2010
 R R

Donations  16 403 052  14 583 550
Other income     1 005 795       757 513
Operating expenses  (16 614 203)  (14 340 448)
 ___________ ___________

Operating surplus before interest        794 644      1 000 615
Finance income   791 707         938 646
 ___________ ___________
Surplus for the year     1 586 351      1 939 261

Other comprehensive income for the year       126 026        468 431
 ___________ ___________
Total comprehensive income for the year      1 712 377    2 407 692
 ____________ ____________



Statement of Changes in Funds
for the year ended 30 September 2011

 Investment  Accumulated Total
 reserve  funds 
 R R R

Balance at 30 September  2009  295 260  17 184 692  17 479 952
Surplus for the year  –   1 939 261    1 939 161
Unrealised profit on available for sale investments 468 431  –       468 431
 ______________________________________________________

Balance at 30 September 2010  763 691  19 123 953  19 887 644

Surplus for the year    1 586 351    1 586 351
Unrealised profit on available for sale investments  126 026  –  126 026
 ______________________________________________________

Balance at 30 September  2011  889 717  20 710 304  21 600 021



Statement of Cash Flows
for the year ended 30 September 2011

 2011  2010
 R R
Cash flows from operating activities
Receipts from donors  13 258 930  12 651 973
Payments to suppliers and employers  (13 464 071) (11 569 315)
 ___________ ___________

Cash (utilised in) generated from operations  (205 141)    1 082 658
Interest income  791 707       938 646
Dividend received  155 283       210 270
 ___________ ___________

Net cash inflow from operating activities (504 929)   (2 574 292)
 ___________ ___________

Cash flows from investing activities
Acquisition of equipment  (83 897)         (19 542) 
Proceeds on disposal of equipment            34 567                     – 
Acquisition of investments  (392 993)   (2 467 384)
Increase in amounts loaned to students          (62 636)      (125 496)
Decrease in loans receivable                                            –          38 130
 ___________ ___________

Net cash outflow from investing activities  (504 929) (2 574 292)
 ___________ ___________

Net increase (decrease) in cash and cash equivalents        236 920    (342 718)

Cash and cash equivalents at beginning of the year      9 027 620 9 370 338  

Cash and cash equivalents at end of the year      9 264 540 9 027 620



Detailed Statement of Comprehensive Income
for the year ended 30 September 2011

 2011  2010
 R R
Income 16 151 365  16 279 709

Monetary donations 14 413 104  12 749 560
Donations in kind  1 738 261    1 833 990
Finance income  934 093    1 148 916
Other income  674 253        547 243

Expenditure  16 114 140  14 340 448
Accounting and legal fees  72 228 12 000
Auditor’s remuneration 100 228          80 520
Bad debts        121 577        304 193
Bank charges          28 742                 34 652
Charges on investments  71 010       118 493
Computer expenses  439 650              369 947
Consulting fees 317 085        549 557
Consumables & sundry expenses  82 610          94 590
Curriculum costs  2 284 536     1 679 766
Depreciation  581 705       600 708
Directors’ emoluments  1 870 816      1 685 420
Donations  5 000              600
Furniture and fittings <R2 000  10 335          25 484
Insurance  89 635 92 883
Loss on disposal of assets  –  –
Marketing costs  970 631         649 601
Printing, postage, stationery  293 298         200 948
Rent paid  1 293 259      1 204 610
Repairs and maintenance  337 278         193 622
Salaries and wages  5 700 409     4 956 878
Staff development  230 154 150 672
Telephone and fax  238 759        232 739
Travel costs  178 199         280 630
Volunteers  796 996        817 790

Surplus for the year  37 225     1 939 261
 ___________ ___________

TSiBA Education
An association incorporated in 
South Africa under Section 21 
of the Companies Act.

Note: Full audited financials are 
available upon request from 
info@tsiba.org.za
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