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A change in leadership at a growing and developing organisation is usually a 
tumultuous event, bringing with it uncertainty and nervousness about where 
things will be heading. New leaders often face huge challenges in rallying 
support from their directors and staff and sometimes have to go to great 
lengths to allay fears and convince stakeholders that the vision and mission of 
the organisation are in safe hands.
 

But TSiBA is different. 
 

The leadership baton at TSiBA was passed successfully and elegantly in 2012 from 
founding MD Leigh Meinert to new CEO and co-founder of TSiBA Adri Marais. 
 

The position was advertised nationally, and Adri emerged from a shortlist of excellent applicants as the 
one individual whose vast experience in both the realms of education and business gave her the winning 
edge. The TSiBA Board were united in supporting her appointment as CEO for a three-year period and 
the announcement was met with jubilation by the staff and students.
 

We have great confidence in seeing this crucial leadership role being passed from one founder to 
another. We know that Adri was instrumental in determining the vision and mission of TSiBA, that she 
was there when the organisation’s values were articulated – and that they are her values too. We know 
she played a key role in developing TSiBA’s excellent academic offering and that she has contributed to 
every big decision in the organisation’s history. 
 

The Board and I wish to thank out-going MD Leigh Meinert for her years of excellent and visionary 
leadership. We are delighted that both she and co-founder Gia Whitehead remain involved as executive 
directors – bringing a deep sense of continuity to the leadership team.  TSiBA’s staff retention figure 
of 90% is a further indication of a stable and committed team. Their resilience under challenging 
circumstances and the sacrifices they make are breath taking and inspiring, and so many individuals go 
well beyond the call of duty to support our students.
 

Rest assured that TSiBA is in safe and caring hands. 
 

But leadership at TSiBA is about so much more than roles and titles. It is more than the flagship subject 
of our academic qualifications and the core of our curriculum. At TSiBA, the leadership journey is 
evident in the experiences of all our stakeholders. It is what students discover about themselves and 
their communities as they courageously face challenges. It is what our volunteers and mentors embody 
as they step into the TSiBA community and what our entrepreneur beneficiaries gain as they learn about 
pricing their goods. It is what our alumni become as they step into the word of work and post-graduate 
study. Some of these very special journeys are captured in vignettes included in this report – we hope 
they will inspire you and convince you that, at TSiBA, leadership is everybody’s business. 
 

Yours in Igniting Opportunity

Prof Fatima Abrahams
TSiBA Board Chair

The Journey of

LEADERSHIP

Standing:	 Sandy	Ueckermann,	Gia	Whitehead,	Leigh	Meinert,	Wayne	Blauw,	
	 Dev	Pillay,	Yolanda	Scholtz,	Nolan	Beudeker,	Lauren	Waring,	Peter	Kraan	
Seated:	 Adri	Marais	(CEO),	Prof.	Fatima	Abrahams	(Chair),	Prof.	Eon	Smit,	Derrick	Msibi

“Paying it Forward” 
  Sunday Times May 2012

  BizCommunity Aug 2012

TSiBA Board

http://www.timeslive.co.za/sundaytimes/2012/05/19/paying-it-forward
http://www.bizcommunity.com/Article/196/98/79961.html
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As TSiBA has grown into an established tertiary institution boasting impressive results, the 
time has arrived to lead it into the next phase of expanding growth and impact.

To enable us to do that, two senior positions were formalised to hold the business and 
academic aspects of TSiBA.  Nolan Beudeker was appointed as Dean. As a cum laude MBA 
graduate and co-author of The Leadership (R)evolution, Nolan is uniquely positioned to ensure 
that our students continue to graduate as entrepreneurial leaders who will ignite opportunity 
and social change. Peter Kraan was appointed as Chief Financial Officer. Peter holds an MSc 
in Mathematics, is a serial entrepreneur and was the Financial Director at various European 
companies. We know they will safely drive strategy and implementation in the coming years.

In early April I set off for London to introduce TSiBA to friends and to build future relationships.  
Sitting in plush boardrooms, walking the streets, attending speaking engagements and listening 
intently at the ask for South Africa, I knew that, 8 years after opening our doors, we are not 
selling a dream any more: We are delivering on our promise to rewire the future and to 
practically and measurably contribute to social change in South Africa. 2012 saw us graduating 
our fourth BBA class, announcing our fifth Mandela Rhodes Scholar and continuing to claim 
impressive throughput statistics of double that of the national average, a 98% graduate 
employment rate and high satisfaction ratings among the employers of our students.

On the Garden Route, TSiBA Eden continues to create a benchmark for effective, practical 
rural education and grassroots social change.  In 2012 our second cohort of NQF 5 Higher 
Certificate in Business Administration students graduated and we received accreditation from 
the Services Seta as a provider of the NQF 4 Certificate in Practical Business Administration. 
Eden is a flagship project in rural South Africa where education is offered on a residential 
campus managed on green principles.

Looking to the future, and as TSiBA’s new CEO, I am excited and feel extremely privileged 
to have the opportunity to be leading an institution that stands for permanent, effective and 
sustainable social change in South Africa.  I will proudly uphold its values during my 3-year 
tenure and work towards broadening our impact.

Yours in Igniting Social Change

Adri Marais
TSiBA Fund CEO

Rewiring the 

FUTURE

On our first day back at work on January 9, 2012, TSiBA’s MD arrived carrying a 
large bundle of … baby.  Another TSiBAling joined the family as Leigh, MD and TSiBA 
co-founder, became a beautiful young mother.  Three months later, Gia, also a TSiBA 
co-founder, announced that she too would soon be a beautiful first-time mother. 
Things were changing fast in 2012, and it seemed a blink of an eye ago that Leigh, Gia, 
Graham and I founded TSiBA.  We co-operatively managed TSiBA during the first two 
years, after which Leigh took the helm for the next two 3-year terms and in the middle 
of this year, the baton was handed to me to lead TSiBA for the next three years.

Meet the TSiBA teams at our 
 Cape Town and Eden campuses

Adri Marais, CEO

http://www.tsiba.org.za/index.php/new-template/campuses/staff-faculty/
http://www.tsiba.org.za/index.php/new-template/campuses/staff-faculty-eden/
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Live, love and leave a

LEGACY
Sustainability is something that we have always been proactive about at TSiBA. In 2006 we formed the TSiBA 
Education Trust, a vehicle that enabled us to participate in Black Economic Empowerment deals as a broad based 
partner, and in 2009 we launched our flagship deal with JPMorgan. In 2011 the Trustees decided to broaden our 
mandate and seek to build an endowment as well. To this end, the TSiBA Sustainability Fund was launched in 
Cape Town and Knysna and British American Tobacco SA was honoured as our first Legacy Partner.

2012 saw us begin to build an international base as well when the Fund was launched in London in March. After 
I stepped down as managing director, I took on the role of spearheading this Trust, and our endowment efforts 
in particular, and have begun building networks of support in Switzerland as well as the UK.

We’ve been heartened by the encouraging response that we’ve received, internationally and at home, to our 
request to individuals and organisations to “endow a scholarship”. Donors are receptive to the idea of contribut-
ing R1million to our Fund where the capital will be preserved and the interest (less inflation) will effectively fund 
one TSiBA scholar a year in perpetuity.

2012 also saw us awarding the first Karl Flowers Scholarship, in honour of one of our founding Trustees who 
passed away suddenly. Zikhona Ngumbela, a first year degree student at TSiBA Cape Town, was chosen to be 
the recipient of this first scholarship and she has done us and Karl’s legacy proud. At the end of the year she, 
and another TSiBA student Joseph Maisels, were awarded the elite Allan Gray Orbis Foundation Fellowship in 
recognition of their leadership talent and entrepreneurial spark. 

Without the vision and steadfast support of our donors, partners and Trustees, we would not be able to ignite 
opportunity for exceptional students like Zikhona. I would therefore like to extend sincere appreciation to 
Reyburn Hendricks, Derrick Msibi, David Polovin and Anthony Haggie who have guided us since 2006 and Tracy 
Chiappini-Young and Simon Susman who have joined our efforts more recently.

For us, the journey from success to significance is summed up in the maxim, “Live, love and leave a legacy” - and 
at TSiBA Education we are doing all three.

Yours in Sustainability

Leigh Meinert
Executive Director

Leigh Meinert, Executive Director
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TSiBA Cape Town 2012

STUDENT PRESIDENT
The 2012 TSiBA Cape Town Student Representative Council (SRC) did our best to serve our beloved 
institution as our first home away from home. Being the SRC President for a successful academic 
year entailed a l ot of hard work, determination, passion and, most importantly, perseverance. 

Our mandate for 2012 was “To represent encourage and support TSBA students, to seek win-
win situations always and to act internally as role models and externally as brand ambassadors”. 
A proud milestone was when TSiBA’s SRC became a member of the South African Student 
Congress (SASCO) and we attended the Western Cape SRC Leadership Programme with the 
theme. “What is the role of Student Representative Council in the transformation of Education?” 

We had a busy year as a team through our involvement with the Disciplinary Council, the Appeals 
Committee, “Viper” software training sessions with the students to combat plagiarism and support 
academic integrity, student parties, an arts exhibition, the Mr & Miss TSiBA Event and our trip to 
TSiBA Eden to unite and collaborate with their SRC in a team building session. We also gave input 
into TSiBA’s response to the Green Paper on Higher Education Transformation. 

Although not all our endeavours worked flawlessly and smoothly, we learnt valuable lessons about 
leading and serving. As my friend Rayne Moses (former SRC President 2011) told me, if we did 
things perfectly, the year may have been picture-perfect, but people would not be who they are now 
because our challenges and hardships have shaped us into who we have become: better leaders and 
proud ambassadors of TSiBA.

The SRC is not a one man show but a team effort, and we owe unconditional appreciation to all 
TSiBA students, the management of TSiBA, staff members and the TSiBA community at large. It was 
and will always be a pleasure to serve the TSiBA Education family.

Yours in Igniting Opportunity

Ekome Same
TSiBA Cape Town SRC President, 2012

Ekome was a 2nd year BBA student in 2012. He joined TSiBA in 2011 
after completing the Higher Certificate at TSiBA Eden in 2010.

Ekome Same

 “I have gained an enormous 
amount of experience on how I 

can put my academic knowledge 
into practice, while learning more 

about social entrepreneurship.

Read about Ekome’s 
 participation in socionext

http://socionext.org/ekome-same-i-have-gained-an-enormous-amount-of-experience-on-how-i-can-put-my-academic-knowledge-into-practice-while-learning-more-about-social-entrepreneurship/
http://socionext.org/ekome-same-i-have-gained-an-enormous-amount-of-experience-on-how-i-can-put-my-academic-knowledge-into-practice-while-learning-more-about-social-entrepreneurship/
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TSiBA Eden 2012

STUDENT PRESIDENT
Being a TSiBA student is a life-changing experience of discovery and development. There are not 
many institutions within the country that offer the type of learning that this organisation does, and it 
is this very unique trait that has widened my horizons to the endless possibilities that lie ahead for 
me as a person. 

My journey began in 2011, when I first walked through the doors of the Karatara-based TSiBA Eden, 
fresh out of high school and still undecided on a way forward. The learning experience at TSiBA Eden 
is unique and encourages engagement with the material – as opposed to the large lecture venues 
found in other institutions that seem too intimidating for a fresh-out-of-high-school student.

At TSiBA we are not only taught about the theory of business studies but are also exposed to 
practical simulations on campus – mimicking what it is like in the working environment as a means of 
empowering us with both the knowledge, tools and attitude required for a practitioner in the field. 

Apart from academics, TSiBA Eden also has a diversified student life, and I’m proud to have shared a 
classroom with individuals from as far as Malawi. This diversity makes for a good platform of learning 
and exchanging of experiences with one another and of facing obstacles related to our differences. 

Leading the student body as SRC president at TSiBA Eden in 2012 was an honour and both wonderful 
learning curve as well as a tremendously stressful experience at the same time.  Attempting to satisfy 
student needs is a task that is never fully accomplished as one will find a solution that works for 
some but does not necessarily work for others and, hence, one has to constantly compromise. I 
found pleasure in serving my peers with a very supportive team. We had our fair share of hurdles 
along the way such as policy related arguments, but I believe that we came out with our dignity and 
TSiBA’s best interests in tact.  

I am very grateful for the lessons that I’ve learned both in class and out of the classroom. The most 
prominent of these lessons relate to leadership and responsibility – and I know these will take me a 
long way as I journey further into independence.

Mandla Ntlemeza
TSiBA Eden SRC President, 2012

Mandla completed his studies at TSiBA Eden in 2012 and was accepted for degree studies at Nelson 
Mandela Metropolitan University in Port Elizabeth

Mandla Ntlemeza

 “I am very grateful for the 
lessons that I’ve learned both in 
class and out of the classroom. 

The most prominent of these 
lessons relate to leadership 

and responsibility.
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TSiBA’s unique Profile of Graduateness places 

attitude at the heart of a student’s development 

and layers skills and knowledge around this. We 

seek to ensure that our students are equipped not 

only for further study and the working world, but 

are also provided with practical opportunities to 

incubate and manage businesses whilst studying. 

TSiBA’s aim is to develop leaders and entrepreneurs 

who will take South Africa forward. Entrepre-

neurship and Leadership are therefore the 

major subjects in our degree and certificate 

programmes. We also create opportunities to 

practice leadership and entrepreneurship every 

day. Built into the curriculum in all our courses are 

numerous opportunities to begin a business and 

make a difference in community members’ lives.

profile of

GRADUATENESS

vision missionIgniting	Opportunity To	be	an	innovative	learning	community	
that	graduates	entrepreneurial	leaders	
who	ignite	opportunity	and	social	change.

SKILLS
Experiential Learning 

through:

Internships
Career Management

Entrepreneurship
Community Leadership
Wilderness Experience

3rd year Industry-
Practical Project

Campus Management
Mentorship

Hero Speakers

KNOWLEDGE
Building Entrepreneurial Leadership 

through:

Business Knowledge
Finance
Human Resources
Marketing
Economics
Strategy
Management

Fundamental Knowledge
Literacy

Numeracy
IT

ATTITUDE
Building Confidence through:

Heart
Responsibility
Initiative
Integrity
Resilience
Communication 

Hands
Teamwork
Field Independence
Networking
Collaboration
Creativity 

Head
Systems Savvy
Discernment
Complexity
Curiosity

Whole
Integration
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Transformation – the story of
ANNIE SALMONS

My passion is knitting. Knitting makes me happy. One of the reasons I started my knitting busi-
ness is because I want the people of my community in Smutsville to have beautiful things and 
I want to share my creations with them.  

At TSiBA Eden’s Ignition Centre I started a business training course and I learnt a hard but 
important lesson: I was underselling my hand-knitted scarves and operating at a loss. It was 
difficult for me to change my pricing strategy because I really want to sell my scarves to people 
in my community but they cannot afford them due to the quality of the wool that I use. Yet, in 
my heart, I want them to be able to have nice things.  

It was quite an emotional thing for me to face and my facilitator did not think I would actually 
put into practice what she was advising. 

So I applied my new business skills to begin a second venture and started selling hot chips as 
takeaways on Fridays. After two weeks of doing this, I was making a profit and getting financial 
calculations right for the first time. I was over the moon!

I have continued to work with Genevieve and others at TSiBA Eden’s Ignition Centre on my 
knitting business model and have realised that to have a socially beneficial business and be 
sustainable, the solution is to sell my scarves at a profit to a more affluent market – which can 
then subsidise some scarves at a lower price for my community.

The training I received made me realise that I don’t need a degree or a certificate to be an 
entrepreneur, I can be myself. I learned to work out costs and income and give value to my 
time, which was the greatest learning. The training even made me feel good about myself and 
no one judged me during the training and mentorship sessions. I am especially grateful for the 
patience and dedication of the TSiBA mentors and trainers.

Annie Salmons
Entrepreneur

Annie Salmons is an entrepreneur from Smutsville, Sedgefiled who came to TSiBA Eden’s Ignition 
Centre for the Business Venture Training offered by TSiBA in collaboration with Masithandane. 

 “The entrepreneur’s learning: 
I may be myself.

TSiBA Entrepreneur
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Accepting the unexpected lessons
AlumnusTHOKOZILE MCOPELE

I came to TSiBA to attain a business degree and, yes, I learnt a lot about business. But somehow the Leadership 
and Self-development activities gave me so much more than I had bargained for and have lead me on an 
unexpected journey.

Now that I am set to pursue post-graduate studies at the University of Johannesburg, I am constantly reminded 
of what I learnt about leadership at TSiBA: That there is not one way to lead, that leaders are best when they 
are themselves and that a leader is a servant.

I now know that when I serve my own ambition, I have no impact – that impact comes from aiming to attend 
to the needs of others. I have had experiences both a student and in the workplace that have time and time 
again proved this to be true.

As an extroverted and caring person, I tend to put people before the task and also like to celebrate any kind 
of accomplishment. TSiBA played such an important role guiding me to identify these qualities about myself. 
Now I am not afraid to face my weaknesses and have also been taught to leverage and hone my strengths 
even more. These days, I am more task orientated and always try to ensure that the teams I work in serve true 
and not perceived needs. But I have not forgotten to celebrate and honour every small step towards success.

My TSiBA learnings have also made me acutely aware that my knowledge of who I am and what my role in 
the world can be are continually evolving and are really worth engaging with deeply every day.  

Although I have learnt and continue to learn so much from leadership books, seminars and lectures – I think 
there is not one way to lead. For me, the key to making a difference in the world is about self awareness and 
doing my best to fully grasp the complexity of the context and people when I am called to serve.  

My leadership journey has just begun and I am really looking forward to the next lessons and challenges.

Thokozile Mcopele
TSiBA BBA Degree Graduate and  TSiBA’s 5th Mandela Rhodes Scholar

Thokozile hails from Khayelitsha. She completed the TSiBA BBA degree and then worked 
at South African Breweries (SAB) until she was awarded a Mandela Rhodes Scholarship to 
pursue post-graduate studies in 2013. She is TSiBA’s 5th Mandela Rhodes Scholar, a shining 
example of the Pay it Forward ethos and the most humble young woman imaginable.

 “The key to 
making a difference 

in the world is about 
self awareness 

and doing my best 
to fully grasp the 
complexity of the 

context and people 
when I am called 

to serve.

Mandela Rhodes Scholar

Listen to Thokozile speaking about one of her passions – Social Entrepreneurship 
Thokozile is awarded a Mandela Rhodes Scholarship:  northeastern edu  |  the new age  |  tsiba.blog
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http://www.youtube.com/watch?v=MTv0Bd2YuRs
http://www.northeastern.edu/sei/2013/04/thokozile-mcopele-tsiba-graduate-awarded-mandela-rhodes-scholarship/
http://www.thenewage.co.za/printstroy.aspx?news_id=67683&mid=53
http://tsiba.blog.com/2012/10/17/tsiba-is-tops-with-another-mandela-rhodes/
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I will always be back
PENNY COSTLEY-WHITE

Since I taught in rural Natal in the 1970’s I have always believed that a sustainable future for South Africa lies in 
education. Having lived away from SA since 1974, I have often longed to return and become involved in educa-
tion in some way. When I was visiting SA in 2007 I became aware of TSiBA Eden and I started as a volunteer 
in January 2011. 

At my first assembly on campus I fell in love with the wonderful sense of community and warmth between staff 
and students. I knew that this atmosphere could provide the necessary environment for academic learning and 
personal healing and growth to take place. I knew the challenge was enormous, but I also knew that I had been 
waiting for the chance to help in a small way and that I had finally been given the chance.  

I have not been disappointed. I have experienced highs and lows during my time at Eden. Every day even now 
brings challenges that one cannot envisage. Patience is essential as students struggle to deal with the most basic 
of tasks, but that moment when the learning takes place and I see the sense of achievement in the eyes of the 
students makes all the struggles worthwhile. This is why I come back. 

I know we are giving students the tools to help them improve their and their families’ futures. We are exposing 
them to the realities of the world of work and empowering them with the knowledge, skills and attitudes of 
whole, well-rounded people that are so needed in society.  

I also come back because it is a privilege to work with such committed colleagues who labour under extremely 
difficult conditions to provide an environment full of love and support that enables the students to conquer their 
fears and gain skills that will not only help them academically but in all aspects of their personal development.  

I don’t know who learns more, the students or I!  I have been pushed to the edge of my tolerance and under-
standing on many occasions, but through these experiences I have learnt a lot about myself and about others.  
This is a privilege and a blessing.  This is why I come back.

Penny Costley-White
TSiBA Volunteer

Penny lives in the UK and spends regular stints as a volunteer at TSiBA Eden. She has helped to organise a library, 
lectures regularly and has been instrumental in developing the practical component of the Certificate in Practical Busi-
ness Administration. She has agreed to act as a trustee of the UK TSiBA Trust and is growing a network of friends and 
contacts with the aim of raising funds for TSiBA.

 “One is never too old 
to get an education, but 
I think one can be more 

focused if you study early 
in life before you have a 

lot of responsibilities.

TSiBA Volunteer

Read more about Penny:
  Sunday Times  |  Finders UK

http://www.thesundaytimes.co.uk/sto/style/homes_and_gardens/Move/article560923.ece
http://www.finders.co.uk/news/2011/07/a-landlords-gap-year/


13

Contents

The TSiBA Eden Ignition Centre is named after Mr 
Lwayipi Sam – fondly known as Oom (Uncle) Sam. 
The centre hosts TSiBA’s community skills training 
and business development activities and was named 
after Oom Sam to honour an extraordinary member 
of the TSiBA family whose involvement with TSiBA 
predates the founding of the campus. 

Oom Sam is well known in the Southern Cape as 
a social activist and community leader. He fought 
relentlessly for the rights of all and was active in 
politics from the 1960s – when it was dangerous and 
socially isolating to do so. 

He had a big dream for the small town of Karatara 
and was instrumental in uniting the fragmented 
community to support the establishment of a tertiary 
business school for all – especially those who had 
not had access to education opportunities before. 
He had a clear vision for the future of the region’s 
children and their children. 

When the campus went through dark days and faced 
possible closure in 2008, Oom Sam was a pillar of 
strength. He worked tirelessly lobbying stakeholders 
in government and the community to keep the doors 
open and gave others the courage to do the same. In 
2009 the campus joined the TSiBA family, and Oom 
Sam continued to support the leadership, staff and 
students in many ways. 

Although he was never a man of few words, his words 
were always considered and wise and practical. His 
reputation as a peacemaker and his indefatigable push 
for reconciliation led a local ward counsellor to refer 
to him as the Mandela of Karatara. 

Oom Sam’s example as a community leader and his 
dream of socio-economic equality are an inspiration 
for TSiBA students who study leadership and 
entrepreneurship and are figuring out how to work 
toward social change. His relationship with TSiBA is yet 
another example of how broad TSiBA’s stakeholder 
base is – indeed, it takes a village – and how crucial 
community support is to secure a sustainable future 
for the organisation. 

How apt that the TSiBA Eden Ignition Centre is named 
after this tenacious and resilient man who dedicated 
his life to enriching the lives of this community. The 
socially conscious leaders who graduate from TSIBA 
are testament to his vision as they Ignite Opportunity 
and go on to forge positive social change. 

The community members who benefit from the 
Lwayipi Sam Ignition Centre are strengthened with 
the skills, knowledge and attitudes needed to build 
economically active lives and shape the future of the 
community for which Oom Sam cared so deeply.

Oom Sam passed away in June 2013.

Ekome Same

Volunteer, activist, leader
OOM SAM

 “Oom Sam is well known in the 
Southern Cape as a social activist 
and community leader. He fought 

relentlessly for the rights of all.

Oom Sam, Community Leader
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Give more than you take
ABDURAGHMAAN VOLLENHOVEN

As a father, I have noticed the lack of career 
guidance in schools. It also concerns me that our 
youth don’t dream BIG and that a culture of study 
is not nurtured by the school system or parents. 
I’m concerned about the future our youth face – 
they are all our children and their success or failure 
becomes our success or failure.

It’s difficult to be a tertiary student when it is not 
ingrained in the culture of your community or family. 
I know that sometimes my TSiBA mentees study 
on campus simply because of the cost of electricity 
at home. They also face terrible peer pressure to 
drop out, social pressure to earn money sooner, 
and the poverty that is so rife in our communities 
makes staying in tertiary education really, really hard. 
But if we do not provide support and the kind of 
education that TSiBA offers, we are holding back a 
whole generation.

As a mentor, I try to show students ways to deal 
with challenges and help them to implement strat-
egies to support their academics. I even advise on 
which boy-/girlfriends might be a hindrance to their 
academics and tease the girls when I tell them to 
dream about honours degrees rather than wed-
dings!

The students need people to believe in them and 
to hold them on their journey into discovering 
themselves – and that’s what mentors are for.

I encourage my mentees to manage their time 
wisely, to participate in class and to show me their 
class notes. Together, we draw up schedules to 
accommodate their assignment deadlines as well as 
exam preparation because time management is so 
tough for school leavers.

My mentees flourish when they surround them-
selves with like-minded people, when they use the 
new knowledge they are gaining and when they say 
“No” to distractions.

I try to instil a sense of urgency in my mentees to finish 
what they start and to complete the programme – 
especially the BBA degree. Sometimes we look at 
the job section of the newspaper together so that 
they can realise the need for qualifications for the 
jobs they are interested in. Or we spend a Saturday 
morning pretending they are at job interviews.

Business as usual does not lead to new lives. Youth 
need support to dream about new directions and 
to make difficult decisions that will alter the course 
of their lives. The best thing is to see them find 
themselves gradually – I have been deeply moved 
as I have witnessed the journey of my mentees and 
think that TSiBA students are incredibly brave.

Abduraghmaan Vollenhoven
TSiBA has a thriving community of volunteer lecturers, 
tutors and mentors who Pay it Forward by giving of their 
time and expertise. Mentorship is a key component of 
TSiBA‟s student support structure and Abduraghmaan 
(also known as Uncle ’Maan) has been a volunteer 
mentor at TSiBA for many years. He is also the proud 
father of a TSiBA graduate and student. His mentees 
think of him as a rock of support and wise counsel, and 
Saturday mornings spent around his dining room table 
have steadied the journey of many a TSiBA student.

 “Business as 
usual does not lead 

to new lives.

Mentor
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It’s not easy, but it’s worth it!
NICOLE KADA

Education has not only opened doors for me, it has 
opened my mind to an immense world of possibility 
– a world where change and progress and a new life 
become imaginable. Once I finish my studies, I don’t 
simply want a job and a salary: I want to work actively 
towards making a difference to the benefit of society.

My Mitchells Plain high school was an over-crowded 
and a confusing place. I fell to peer pressure, made 
poor choices and ended up failing Grade 10. It was a 
terrible experience and taught me a lot about myself. 
I decided that I never wanted to fail again and, much 
to my own surprise, I ended top of my class in matric.

The kids from my community are not aware of 
why it is important to stay in school and finish their 
education because of a dire lack of information and 
support. They need to be informed and inspired 
to make better choices and realise that they can 
choose the future they want for themselves and 
their community.

At TSiBA, I have achieved both academic and other 
successes despite many challenges and mistakes. 
Even though I have won academic awards, I have 
also come close to dropping out because it is a long 
journey and the learnings are not always easy. But 
I’m sticking it out and learning from my mistakes.

My time at TSiBA has taught me that anyone 
can be exceptional and that we all can be active 
citizens who bring about positive change in our 
communities and our country.  How I think and 
how I do things are guided by the lessons I am 
learning on campus both inside and beyond the 
lecture rooms – through Pay it Forward activities, 
entrepreneurial ventures we start, the leadership 
book we wrote and, yes, sometimes through the 
trouble I get into when I challenge authority.

I am inspired every day by the way my TSiBA peers 
face their multitude of struggles and the resilience 
they show when all the odds seem to be stacked 
against them.

My TSiBA journey has inspired a vision for my future 
that I could not have imagined when I was in Grade 
10 in high school.  I am planning post graduate 
studies! I dream of owning an investment firm 
that supports social development and especially 
education at grassroots level. I imagine a Mitchells 
Plain where the youth know the value of education 
and are supported to pursue it enthusiastically 
because they know it is the key to unlocking a 
better future for themselves and their community.

Nicole Kada
Nicole is a 2nd year degree student at TSiBA. She has 
consistently been a top performer in her class and is 
poised to complete the TSiBA BBA degree in 2013 in 
minimum time.

 “We can all 
be active citizens 
who bring about 
positive change.

“Leadership e-book” 
  Read the e-book on leadership 

  Nicole’s class wrote

“TSiBA Student e-book” 
  Read about the launch of the 

  TSiBA student e-book

“e-book Video” 
  Watch Nicole and her peers speak 

  about the e-book

TSiBA Student

http://tsiba.org.za.www74.jnb2.host-h.net/images/uploads/It_Start_with_Me.pdf
http://tsiba.org.za.www74.jnb2.host-h.net/images/uploads/It_Start_with_Me.pdf
http://www.bizcommunity.com/PressOffice/PressRelease.aspx?i=156821&ai=81825
http://www.youtube.com/watch?v=tLcjGTZafzk&list=UUqP85uAlE6c7k8fSZCeaCXA&index=8
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Student
DUMISA THETHIWE

In Komkhulu, a small village near Tsomo in the 
Eastern Cape, large numbers of youth drop 
out of school. I am from that village and was 
the first person from Komkhulu ever to finish 
high school. Where I am from, young people 
don’t care very much about education. 
When I was at school, I faced the challenge 
of people discouraging me by saying there 
was no point in finishing school because even 
educated people struggle to find jobs and my 
friends dropped out because of the pressure 
they felt from those who had quit school.

I didn’t have much support from those around 
me to continue my education because people 
in my village aren’t educated and I had to skip 
classes to herd my father’s cattle. There were 
many, many times when I wanted to drop out 
because I didn’t have anyone to motivate me 
or walk the road with me.

I stayed in school because I wanted to get a 
good job and be financially stable so I could 
give my parents a better life and support my 
own family one day. I thank all those who 
tried to make me leave school. They made 
me stronger and value my dreams even more. 

I’m happy I finished matric because it’s 
given me the chance to be at TSiBA. It’s not 
easy though, and I struggle with Maths and 
English. What keeps me going is my hunger 
for success and wanting to bring change to 
Komkhulu.

At TSiBA I am learning about Pay it Forward 
and we are encouraged to use our knowl-
edge and skills to benefit others. I am trying 
to do something to encourage youth from 
my community to stay in school. The parents 
cannot afford school shoes for their children 
and I have raised money from donations and 
by washing cars to purchase shoes for the 
kids in my village. The shoes represent dignity 
and make the journey to and from school a 
little easier. Many of the children have never 
had school shoes before.  

I would like to start a centre in Komkhulu to 
offer young people mentorship, coaching and 
leadership skills. Komkhulu has high rates of 
crime, unemployment and uneducated youth. 
I would like to bring change to my community 
by empowering people to improve their lives. 
I want to inform youth about the power 
of school and entrepreneurship. With an 
education, one can create a job for oneself 
and others. 

I also dream of a country where everyone 
has access to the same quality of education 
and health care and where everyone’s basic 
needs are taken care of.

Dumisa Thethiwe
Dumisa Thethiwe is a Higher Certificate 
Student at TSiBA Cape Town.

 “What keeps me going is my hunger for 
success and wanting to bring change.

“Pay it Forward” 
  Read about Dumisa’s Pay it Forward initiative.

TSiBA Student

https://twitter.com/LindaBrash_CtW/status/269027865113272320/photo/1


17

impact 
measurables
How are we doing?

Contents

Prestigious Scholarships and Fellowships _________________________________ 18

Degree throughput ____________________________________________________ 19

Graduate employment rate _____________________________________________ 19

Employer satisfaction  __________________________________________________ 20

Earning potential  ______________________________________________________ 20

Post-graduate success  ________________________________________________ 21

Graduates paying it forward _____________________________________________ 21

Entrepreneurship ______________________________________________________ 21



18

5 TSiBA graduates have been awarded Mandela 
Rhodes Scholarships in 5 years

The Mandela Rhodes Scholarships aim to help in building leadership 
excellence in Africa.The Mandela Rhodes Foundation offers young 
Africans who exhibit academic prowess as well as broader leadership 
potential an educational opportunity unique on the continent. In 
addition to the opportunity to interact with a diverse group of fellow-
Scholars that spans the African continent and academic disciplines, 
they become part of a wide-ranging network of young Africans of 
excellence who are expected to play leadership roles in their fields 
and societies.  [http://www.mandelarhodes.org]

5/5 Mandela Rhodes 
Scholars

At the end of 2012 2 current students who had 
just completed their first year of the BBA degree 

were awarded Allan Gray Orbis Foundation 
Fellowships: Zikhona Ngumbela and Joseph Maisels

The Allan Gray Orbis Foundation invests in a long-term legacy of 
greatness through inspiring and developing individuals who will become 
high impact leaders and/or entrepreneurs. It is the Foundation’s belief 
that such individuals are capable of shaping and transforming the future 
of the Southern African region as they will be driven to make a life-
altering positive impact on the world around them. The Foundation 
therefore seeks to nurture and develop an entrepreneurial mindset in 
the most promising of Southern Africa’s youth. 69 such Fellowships were 
awarded in 2012.   [http://www.allangrayorbis.org]

2Allan Gray Orbis Foundation 
Fellowships

Andile Dyonse will become the first graduate to 
pursue post graduate studies abroad when he 

tackles Business Science Masters level studies at 
the Business School Lausanne in Switzerland in 

2013 on a Kofi Annan Fellowship.

The Kofi Annan Fellowship provides the opportunity for talented 
and motivated students from developing countries to pursue further 
studies. Upon return to their home countries, the fellows are expected 
to contribute to the strengthening of entrepreneurial capacity and the 
fostering of a stable market economy as an effective catalyst for their 
country’s development, job creation, and poverty alleviation.
[www.esmt.org]

1Kofi Annan 
Fellowship

Prestigious 
Scholarships and 

Fellowships

Contents
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50%
TSIBA graduates have 

achieved a 50% throughput 
rate in the degree 

programme in maximum 
allowed time. 

25%
Some sources quote the national average as 25% for students in 
three-year degree programmes in contact education while a Human 
Sciences Research Council report found that, on average, only 15% 
of students finish their degrees in the allotted maximum time. 
[www.universityworldnews.com]

graduate 
employment rate

degree 
throughput

98%
98% of TSiBA degree graduates 

are working or pursuing post 
graduate studies full time.

85%
85% of High Certificate students have secured their next steps 
after graduation: tertiary degree studies (including at TSiBA!), 
aspirant employment or entrepreneurial ventures.

Although the unemployment rates amongst degreed graduates is a much debated topic, it appears 
that a black graduate is 3 times more likely to be unemployed than his/her white counterpart. Adcorp’s 
labour market analyst, Loane Sharp, estimates that the youth unemployment rate is a staggering 54% 
when taking into account those who have lost hope of finding employment. Seen in the context of 
Stats SA’s reported broad unemployment rate of 26%, we think our graduates are doing very well.
[http://www.econ3x3.org]

Contents

http://www.universityworldnews.com
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2/3
2 out of 3 employers of 

TSiBA graduates rate their 
satisfaction level with their 

recruit as “delighted”

In 2009, Higher Education South Africa (HESA) released a study titled “Graduate 
Attributes”, which was a study on South African graduates from the perspective 
of employers.  It highlighted a disparity between the expectations of employers 
and the readiness of graduates as expectations outstripped readiness.

earning 
potential

employer 
satisfaction

Two years after graduation, a TSiBA 
degree graduate is in the top 10% of 

income earners in the country.

Individuals who have completed some level of tertiary education 
are between 2 and 3 times as likely to be formally employed. 

top10% 2-3x

The lack of increase in higher education participation for 18 – 24-year-old since 2007 severely affects the 
life opportunities of young people. In 2000, the South African Labour and development Research Unit 
[www.saldru.uct.ac.za] assessed the effect of education on earnings:

Education Monthly Income
Incomplete Schooling R 1 100

Matriculant R 1 600

Diploma / Certificate R 3 200

Degree R 5 500

Contents
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90%
90% of students who pursue post-
graduate studies within 2 years of 
leaving TSiBA. 100% of graduates 

who enrol in post-graduate studies 
elsewhere pass their courses.

60%
The Council on Higher Education reports 
throughput rates at 60% (2010) and a decline in 
post-graduate enrolments from 1999 to 2005.

graduates 
paying it forward 2/3

2 out of 3 of TSiBA graduates are 
Paying it Forward

8%
The national average for volunteering in South Africa in 2010 was 8,1% of 
persons just out of tertiary education volunteered.  [www.statssa.gov.za]

The World Giving Index (WGI) is based on data from Gallup’s World View World Poll which is an ongoing 
research project carried out in 153 countries that together represent 95% of the world’s population. In 2010, 
South Africa ranked 76th – 15% of respondents had donated money, 19% had donated time and 57% had helped 
a stranger in the past month. South Africa’s WGI score was 30%.  [www.cafonline.org]

entrepreneurship

post-graduate 
success

235 / 968 / 23
In 2012, TSiBA’s Ignition Centres trained 235 unemployed people and entrepreneurs and 
offered 968 mentorship hours to small business owners – who in turn created 23 jobs.

Contents
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Student Demographics 2012
TSiBA Cape Town TSiBA Eden

Total students 
registered

55.3% 

black43.3%
coloured

indian 0.7% white 0.7%

43.3% 

male

56.7% 

female275

<18 = 6
19-24 = 213
25-34 = 50
35+= 6
Youth beneficiaries = 98%

Khayelitsha
Mitchell’s Plain
Athlone
Philipi 
Gugulethu

Langa
Nyanga 
Delft 
Ottery 
Eersteriver

Top 10 areas where Cape Town 
students reside:

Student age

Total students 
registered

79% black

21% 
coloured

82

19-24 = 82
Youth beneficiaries = 100%

Acornhoek
Knysna
Plettenberg Bay
Johannesburg
George

Mossel Bay
Dysseldorp
Oudtshoorn
Queenstown
Sedgefield

Top 10 areas where Eden 
students reside:

Student age

44% 

male

56% 

female



23

summarised 
audited financials

Contents

Financials: Overview ___________________________________________________ 24

Statement of Financial Position __________________________________________ 25

Statement of Comprehensive Income_____________________________________ 26

Donations above R100 000 _____________________________________________ 27

October 2011 – September 2012



Contents

Financials: Overview

Judging from the media attention on the critical funding environment for non-profits, TSiBA remained in a better 
financial position than many NGOs and, until 2011, outperformed most funded institutions. However, in the 2012 
financial year, TSiBA posted a deficit for the first time since inception. Although the general fundraising climate is a 
challenging one, this deficit was brought on by 11 proposals based on strong relationships and 2 commitments to 
funding simply not materialising.

We are acutely aware that TSiBA cannot remain donor reliant and, although our fundraising efforts have been 
stepped up in earnest, we are looking at building long term sustainability through income generation by employing 
our intellectual property in the training and for-profit education market. To this end, we are pursuing BEE certification 
to access wider opportunities and diversity our income streams.

For the 2012 - 2013 financial year, we have implemented a stringent cost management plan – including a moratorium 
on new appointments until funding has been realised. None of the cost cutting measures will affect the quality of 
delivery to our beneficiaries and our commitment to them remains our first priority. 

Peter Kraan
CFO

TSiBA Auditors
Deloitte & Touche

TSiBA’s audited financial statements can be requested by emailing: 
peter@tsiba.org.za
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Statement of Financial Position
30 September 2012
 2012 2011 2010
 R R R
ASSETS

Non current assets  18 006 524 11 498 017  11 044 944
Equipment    1 727 428 1 146 722    1 250 908
Investments     16 279 096 10 052 504    9 557 881
Student loans receivable      – 298 791       236 155

Current assets  5 769 216 10 844 175    9 253 081
Trade and other receivables    152 978 1 579 635       225 461
Inventory             128 664 –            –
Cash and cash equivalents    5 487 574 9 264 540    9 027 620
 ___________ ___________ ___________
Total assets  23 775 740 22 342 192  20 298 025
 ___________ ___________ ___________

FUNDS AND LIABILITIES

Funds  22 586 858 21 600 021  19 887 644
Accumulated surplus  19 582 347 20 710 304  19 123 953
Investment revaluation reserve        3 004 511  889 717       763 691

Current liabilities
Trade and other payables      1 188 882 742 171        410 381
 __________ __________ ___________
Total equity and liabilities   23 775 740 22 342 192   20 298 025
 __________ __________ ___________
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Statement of Comprehensive Income
for the year ended 30 September 2012
 2012 2011 2010
 R R R

Donations  14 225 784 16 403 052  14 583 550
Other income    838 762 1 005 795       757 513
Operating expenses  (17 559 964) (16 614 203)  (14 340 448)
 ___________ ___________ ___________

Operating surplus before interest        (2 495 418) 794 644      1 000 615
Finance income   663 961 791 707         938 646
 ___________ ___________ ___________
Surplus for the year     (1 831 457) 1 586 351      1 939 261

Other comprehensive income for the year       2 087 294 126 026        468 431
 ___________ ___________ ___________
Total comprehensive income for the year      255 837 1 712 377    2 407 692
 ____________ ____________ ___________
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Donations above R100 000
received from Oct 2011 - Sept 2012

Donor Amount in ZAR

TSiBA Trust 3 000 000

Old Mutual Foundation  2 500 000

Remgro 1 000 000

Lewis Stores 735 900

Investec CSI 600 000

brandhouse 500 000

RCS Cards 500 000

Thembeka Capital 500 000

FNB Trust 423 500

Michael & Susan Dell Foudnation 334 212

Deutche Bank Foundation SA 300 000

DG Murray Trust 300 000

Oceana Group 300 000

Donor Amount in ZAR

Vodacom Foundation  225 000

Dell Development Fund SA 200 000

State Street 145 000

Truworths Community Foundation  123 000

Ernst Loebenberg Trust 120 000

EQ Foundation 118 500

Hanze University  116 034

Anglo American Chairman’s Trust 100 000

GIBS Spirit of Youth Programme 100 000

Johnson & Johnson 100 000

Vescoplastics Sales  100 000

Spencer Stuart 100 000
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• Argo
• Bowman & Gilfillan
• Cami
• Cape Media
• Dell Development Foundation SA
• Deloitte
• Diane Salters
• EBSCO Host
• Hetzner
• Independent Newspapers
• Internet Solutions
• Juta & Company
• Knowledge Resources
• Knysna Municipality 
• Media 24
• Michael Taylor
• On The Dot
• Pearson SA
• Pinelands Florist
• PwC
• Quirk

In kind donors
Donors
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• Abduraghmaan Vollenhoven
• Adeeb Samsodien
• Aesha  Alwie
• Akhona Nlhela
• Alexis Van Harte
• Allison Garlick
• Allison Willets
• Andile Dyonase
• Andrew Curle
• Arshard Tape
• Bashier Brown
• Beverley Cortje-Alcock
• Boingotlo Gasealahwe
• Brandon Abrahams
• Brent Gosalves
• Brian Williams
• Candice Booysen
• Charleen Duncan
• Charles Nzimande
• Chris Osborn
• Christin Daniels
• Claudia Shulman
• Colleen Spolander
• Darryn Padeyachee
• David Lewis
• David Shenker
• Dayne Morkel
• Denis Wilkinson
• Denisa Jacobs
• Derek Ikin 
• Des Brown
• Deserie Adams

• Ekome Same
• Faatimah Mohamed - Luke
• Faeeda Emjedi
• Freda Cilliers
• Gareth John
• Garron Stevenson
• Gary Lee Zimri
• Gcina Madlingozi
• Gordon White
• Grace Smith
• Graham Bingham
• Greta Vande Wiele  
• Helen During
• Hilary Thacker
• Hoosain Essop
• Ian Barbour
• Ian Perryman
• Imraan Ahmed
• James Rustin
• Jane Waters
• Janine Daniels
• Japie Swanepoel
• Jean Wright               
• Jerome Jacobs
• Jess Tyrell
• Johan March
• Johann Schwiebus
• John Durr
• Julie McFarlane
• Karen Brand                
• Kerwin Pretorius
• Kitty Lamprecht

• Kobus Louwrens
• Kumeshnee west
• Lana De klerk
• Lawrence Ngorora
• Leslie Odendaal
• Lester Williams
• Lezita Ontong
• Linda Matroos
• Lovemore Sithole
• Lynn Valentine
• Mahlubandile Dyonase 
• Marni Pagano-Leclezio
• Mike Gould 
• Mike Jacobs                
• Mnonopheli tikayo
• Moegammad Gierdien
• Mogamat Nackerdien
• Morag Williams  
• Mubeen Gaibie
• Muneer Vollenhoven
• Nadia Jefferies
• Nceba Ncapayi
• Nicholas Gobha
• Ninette Oliver
• Nirupa Dilrajh
• Nkosinathi Ndlovu
• Nomathemba Mabena
• Nosipho Mdiza
• Ntobeko Selani 
• Nuku van Coller
• Nuraan Rinquest
• Nuraan Vollenhoven

• Paki Zandile
• Paul Gallatis
• Paul Geddes
• Penny Costley-White 
• Peter Brodrick
• Peter Godsell
• Petros Matshinini
• Phil Wormsley
• Porsche Cloete
• Pricilla Kruger
• Pricilla Kruger
• Randall Lewis
• Reggie Brown
• Rev. John Olivers
• Reverend Stewart
• Rizaan Veldsman
• Roger Vande Wiele
• Roy Valentine   
• Rupert Maskell
• Ruth Powell 
• Ryan Broomberg
• Saaligh Vollenhoven
• Sadieka Johnson
• Safia Iagerdien
• Shakeel Hashim
• Shane Kiernan
• Sneziwe Mzozwane
• Solomon Willis
• Soshan Soobramoney
• Stacey-Leigh Titus
• Steven Drew              
• Sue Whaits

• Suellen Shay
• Terence Berry
• Terrence Thobela Nduna
• Thabisa Gwalisa
• Theresa Cupido
• Thozi Ndlazi
• Tom van den Berkct
• Tup Clayton
• Vanessa Rockey
• Viv Gordon
• Viv Patz
• Viv Segal                     
• Waseem Francis
• Wi-Aam Isaacs
• Winston Lawrence
• Xolani Kula 
• Xoliswa Matanga
• Yael Duncan
• Yvonne Myburah

2012 volunteer lecturers, tutors and mentors
Our thanks to all who give of their time, knowledge, skill and love to nurture our students and support expert curriculum delivery.Volunteers
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+27	(0)21	532	2750	TSiBA	Cape	Town

+27	(0)44	356	2789	TSiBA	Eden

www.tsiba.org.za			|			info@tsiba.org.za

POTION	Design		|		www.potion.co.za
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